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[bookmark: _Int_8suZKvCN]The Collection Development and Management Framework (the Framework) describes how the Library acquires, maintains and evaluates resources to ensure our Collections:
· align with the learning, teaching, research and cultural priorities, and values of the University
· stay relevant, accessible and sensitive to the diverse needs of RMIT community
· champion ethical stewardship, sustainability and community engagement
· fulfil the University's legal responsibilities
· respond to the ever-changing higher education landscape.
The Framework aligns with the Library Responsible Practice principles, the IDEA (Inclusion, Diversity, Equity & Access) framework (PDF, 9.7MB), the Library Digital Strategy and Digital Preservation Strategy (PDF, 6.6MB).

If you have any questions about our collections or the Framework, please contact the Collections Team on library.collection@rmit.edu.au.
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[bookmark: _Toc240030457]
Collection principles
[bookmark: _Int_PB9zkhDE][bookmark: _Int_Zw0P0ivd]Collection principles provide a framework for strategic and operational decisions concerning all resources acquired and managed by the Library. These principles guide us in making the Library inclusive, agile, responsive, fiscally responsible and sustainable, and ensure that RMIT University Library Collections are:
[bookmark: _Toc240030458]1. Culturally respectful, safe, and inclusive
Our Collections align with RMIT’s values of diversity, equity and inclusion. We address any concerns by consulting and collaborating with our user community.
[bookmark: _Toc240030459]2. Digital-first
Resources in our Library Collections are digital by preference. This means they are available 24/7 to our users across all campuses and locations and support equity and accessibility needs.
Digital resources are subject to availability, licensing conditions and cost.
[bookmark: _Toc240030460]3. Open first, where possible
We encourage the use and discovery of open educational resources (OER) as a first preference to subscription and paywalled resources where available and appropriate.
[bookmark: _Toc240030461]4. User centred
User experience and accessibility requirements are embedded in our resource selection and acquisition processes. We are guided by the RMIT University Digital Accessibility Procedure.
[bookmark: _Toc240030462]5. Accessible and discoverable
Collections are accessible through relevant platforms and technologies on demand. We select resources that are available to all RMIT staff and students and work via our authentication service as a preference.
Items not available in our Collections may be loaned from other institutions through our collaborative resource sharing networks.
[bookmark: _Toc240030463]6. Procured with flexible practices
We use a range of methods to acquire new resources, such as consortia agreements, open access, outright purchase, subscription, auto-upgrade, evidence-based and patron-driven models, Read and Publish Agreements and other emerging models.
We may use alternative practices to source indigenous and diverse materials.
[bookmark: _Toc240030464]7. Collaborative
Our Collections will continuously evolve and be shaped by our RMIT user community including Library staff, academics, educators, researchers and students. This collaboration will help ensure that we meet the diverse needs of the learning, teaching and research activities of the University.
[bookmark: _Toc240030465]8. Relevant, current and authoritative
We will manage Library Collections to ensure they remain relevant, current, reflective and authoritative to the learning, teaching and research activities of the University, as well as responsive to the needs of RMIT’s diverse community.
[bookmark: _Toc240030466]9. Reviewed based on evidence
We review our Collections using evidence-based methods, such as cost, usage, and publisher/vendor data, to ensure they meet the principles of this framework.
[bookmark: _Toc240030467]10. Ethical and sustainable
We partner with and prioritise vendors, publishers and suppliers with sustainable and ethical business practices and models.
[bookmark: _Toc240030468]11. Financially sound
We align our strategies and operations with the University budget cycle to ensure Library Collections remain financially sustainable.
[bookmark: _Toc240030469]12. Secure and privacy-conscious
We respect user privacy through RMIT’s Privacy Policy and the CAUL Procurement Guidance Statement to Vendors on Privacy and Unauthorised Access Processes.
[bookmark: _Toc240030470]13. Embracing of intellectual freedom
RMIT University Library and University Archives aims to ensure that the terms and conditions that apply to the use of its resources is consistent with the University Intellectual Freedom Policy. We uphold the rights and responsibilities of staff and students to exercise their freedom to engage in research, education and scholarship in their chosen areas of study and research.
[bookmark: _Int_jhXcR0XQ][bookmark: _Int_zEKNOCId]The Library may acquire resources for the collection that could be considered ‘controversial’ in their format, publication or subject matter. These resources are collected if there is a demonstrated learning, teaching or research need for such items. Some of these resources document past practices or representations that are no longer considered acceptable, and some resources take a view point or make arguments that are contentious. These resources are useful to researchers and educators who take a critical perspective of them during academic discourse.
By providing access to these resources, RMIT University does not endorse any attitudes, behaviours, bias or prejudices contained within them.
[bookmark: _Toc240030471]Library Collections
The Framework refers to materials, resources, items and assets interchangeably. These words are contextually used to refer to items the Library may acquire, manage and store.
[bookmark: _Toc240030472]Special Collection
Physical materials which meet the criteria for the Special Collection are permanent holdings of long-term value to the RMIT community. These are housed in the Special Collection with restricted access designed to preserve materials while still allowing access to researchers and wider community. 
Digital Special Collection materials, which meet the criteria for archival preservation and are permanent holdings of long-term value to the Library Collections, are housed in the digital preservation repository system.
[bookmark: _Toc240030473]Learning Objects Repository
In support of the University’s strategic priorities of Open Scholarship and inclusive education and the Library’s digital first initiative, the Library actively curates and facilitates access to high-quality Digital Learning Objects (DLOs) through the Learning Objects Repository (LOR).
DLOs may include short-form educational videos, learning modules, infographics, multimedia presentations, audio, simulations and other interactive or instructional content. This content is identified within the Education plan as RMIT’s Signature Pedagogy and is unique to RMIT’s educational delivery. Most of these objects and their supporting assets have been developed within the RMIT community – by educators, learning designers, industry and community partners, and students. These works could include purchased materials permissible for redistribution as per licence terms.  Some of these resources include short courses (formerly micro-credentials), curriculum architecture templates and supports for educational delivery.
The LOR enables:
· discovery of teaching resources across disciplines
· reuse and remix of objects to support course development
· preservation of valuable institutional knowledge
· open access pathways for selected resources under Creative Commons licensing.
Inclusion of DLOs in the Library’s LOR is guided by a collection criteria rubric, which assesses curriculum alignment, accessibility, format, quality and intellectual property status. Metadata standards used for DLOR align with international frameworks such as Dublin Core, Schema.org and IEEE-LOM, and are designed to ensure interoperability with learning platforms such as Canvas.
[bookmark: _Int_jfIIORpt]The Library works closely with academic and professional staff to assess, describe and manage DLOs as part of a sustainable, accessible and evolving collection that reflects RMIT’s educational values and celebrates internal development of learning experiences.
[bookmark: _Toc240030474]Research Repository
The Research Repository collects peer-reviewed and non-peer reviewed research outputs and publications produced by RMIT University researchers, including Higher Degree by Research candidates. This Collection Policy includes guidelines about the materials the Research Repository will and will not collect.
Research outputs collected by the Research Repository will have content that meets the definition of research as defined below by the National Health and Medical Research Council (NHMRC). 
Research: “The concept of research is broad and includes the creation of new knowledge and/or the use of existing knowledge in a new and creative way so as to generate new concepts, methodologies, inventions and understandings. This could include synthesis and analysis of previous research to the extent that it is new and creative.”
Source: Australian Code for the Responsible Conduct of Research 2018. National Health and Medical Research Council, Australian Research Council and Universities Australia. Commonwealth of Australia, Canberra (https://www.nhmrc.gov.au/about-us/publications/australian-code-responsible-conduct-research-2018).
 The Research Repository collects research publications, and those of a scholarly nature.
The Research Repository will not collect:
· Bachelor (Honours) theses, Masters by Coursework theses
· Undergraduate student works – see Student Works
· Confidential or proprietary information
· Material produced for the purpose of training or education e.g., textbooks or training programs/kits
· Culturally sensitive material
· Material that is defamatory
· Material that breaches or risks the privacy of the author or other people
· Evidence of engagement and impact activities – see LibrarySearch
· Self-published essays, items published by ‘vanity publishers’ or items published in predatory or unethical publications
· Patents (these are already collected by the Research Partnerships and Translation team, Research and Innovation)
· Abstracts
· Undergraduate research.
For material to be included in the Research Repository, at least one of the authors/creators must be affiliated with RMIT University at the time of addition.
[bookmark: _Int_M8ZUy3G5]The Library reserves the right to remove content from the Research Repository at any time and for any reason.
[bookmark: _Toc240030475]Student Works
[bookmark: _Int_BZSrDxyI]The Library collects submitted capstone and major works to a dedicated Student Works collection, making it available to the wider RMIT community and beyond. Sharing student work this way increases its visibility, impact and potential for real-world use. It also helps highlight and promote the quality and innovation of RMIT University's teaching and learning.
Students interested in submitting their work can access information at Capstone and major work submissions.
[bookmark: _Toc240030476]University Archives
RMIT University Archives Collection operates as the institutional repository for records that are evidence of the functions and activities performed throughout the RMIT University. The University Archives’ mission is to acquire, organise, preserve and publicise such materials, and to assist researchers in their use.
The collection spans from the commencement of the Working Men’s College in 1887 until present day and includes records of predecessor entities. Refer to RMIT University Archives Collection Guidelines on the RMIT University Archives Collection page for information about collection scope, acquisition criteria and deaccessioning (deselection).
[bookmark: _Toc240030477]Cultural Collections
The Cultural Collections play a vital role in preserving, protecting, and celebrating the stories held within the University’s significant archives and heritage collections. While much of this work happens behind the scenes, the impact is deeply felt across the institution, supporting teaching, research, community engagement, and the long‑term stewardship of RMIT’s cultural assets.
The Cultural Collections include:
· RMIT Australian Screen Research Collection
· RMIT University Art Collection
· RMIT Design Archives
[bookmark: _Toc240030478]RMIT Open Press
RMIT Open Press is the imprint under which open textbooks are published at RMIT on the Pressbooks digital publishing platform. RMIT Open Press supports the RMIT Education Plan 2026-2028 Action Area 1 (linked from Our strategy).
Pressbooks platform enables authors to integrate text, multimedia and activities into dynamic OERs for teaching and sharing cost-free with learners and other teachers. Open books can also be adapted to suit local students’ needs.
The criteria for publishing in RMIT Open Press are in the RMIT Open Publishing Toolkit for authors.
RMIT Open Press books are discoverable in the Pressbooks Directory and LibrarySearch. The Pressbooks learning tool integration (LTI) can be used to integrate Pressbooks into courses in Canvas.
[bookmark: _Toc240030479]CAVAL Collections
As a CAVAL Member, RMIT participates in two CAVAL-managed collections:
[bookmark: _Toc240030480]CARM Shared Collection
CAVAL Archival and Research (CARM) Shared Collection provides a sustainable, long-term solution for management and preservation of print resources, avoiding unnecessary duplication across CAVAL Member collections. The collection is stored in a high-density storage facility at CAVAL and is accessible to all Member Libraries and the wider scholarly community.
[bookmark: _Int_dOtUqhiH]As a Member, we contribute material to the Shared Collection, ceding the ownership of that material to CAVAL.
[bookmark: _Toc240030481]Collective Shelf
The Library participates in the CAVAL Collective Shelf consortium. Collective Shelf is an assortment of shared print resources from participating stakeholders. It operates as a single, collaboratively managed collection to optimise usage and storage while recognising each participating Library as an expert at collecting materials in specific subjects.
This collaborative approach to collection maintenance, access and management fosters progressive change, enhances access and ensures sustainability and responsiveness to the changing nature of Library spaces, services and collections.
[bookmark: _Toc240030482]General Collection
[bookmark: _Int_bA2qOzfG]The General Collection refers to the scholarly information resources of the Library in all formats and in all modes of access, except for resources housed in the Special Collection, University Archives, Research Repository, Digital Object Repository, Digital Preservation Repository System, Cultural Collection, CAVAL Collective Shelf and CARM Shared Collection.
[bookmark: _Toc240030483]Learning Resources
[bookmark: _Int_oS1ykzDp]The Library supports teaching and learning by providing access to learning resources in various formats and by meeting the equity and access commitments reflected in RMIT policies, guidelines and strategic focus.
RMIT Education Plan 2026-2028 Action Area 1 (linked from Our strategy) encourages a transition to Open Educational Resources (OERs) to reduce financial barriers to learning for RMIT students.
Library staff work closely with teaching staff to:
· understand the needs of programs to provide equitable access to requested learning resources for the start of each semester
· recognise the need of our diverse student population to ensure engagement with course content
· create reading lists that can be embedded in courses
· support the creation and adoption of OERs
· source learning resources and recommend new resources
· support alternative ways of acquiring Indigenous and diverse resources.
[bookmark: _Toc240030484]General Collection development
[bookmark: _Int_XytYU94F]The Library follows the digital-first principle to maximise the availability of online resources in our General Collection. We are guided by the requirements listed in the RMIT Legislative Obligations Register, which include the following:
· Higher Education Support Act (HESA) 2003
· Tertiary Education Quality and Standards Agency (TEQSA)
· Australian Skills Quality Authority (ASQA)
· National Vocational Education and Training Regulator Act 2011
· Copyright Act
We work with RMIT Aboriginal and Torres Strait Islander academics, teachers and students to expand representation of Aboriginal and Torres Strait Islander peoples and communities in our Collections. Our goal is to collect a wider range of Aboriginal and Torres Strait Islander materials. The Library will continue to align with Responsible Practice Principles for RMIT University Library, noting that items within our Collections may not represent RMIT’s views. We are aware that Indigenous materials may need to be acquired via alternative methods.
Our selection and purchasing strategies ensure that RMIT community has access to required resources and a greater breadth and depth of additional resources through cost-effective material provision when the user needs it. It is not possible to own all the resources that are needed to support teaching, learning and research. Items that are not purchased for the collection may be available via the resource sharing services.
We acquire resources through a balance of OER, open access, ownership, subscription, Evidence Based Acquisition (EBA), and Patron/Demand Driven Acquisition (PDA/DDA) methods to achieve the best return on investment from the Library Collections Budget.
[bookmark: _Int_kawK6laU]The Library participates in the Council of Australasian University Libraries (CAUL) Consortium to achieve favourable pricing and terms.
The acquisition of physical materials for the RMIT University Library, Vietnam, is bound by suppliers signing a Master Service Agreement (MSA) and completed via a tender process with procurement department. Physical materials can only be purchased from other suppliers if no MSA supplier provides an option.
[bookmark: _Toc240030485]Selection processes
[bookmark: _Int_iorkp3wE]The Library recognises that RMIT diverse community requirements are changeable. We follow evidence-based practice and collaborate with stakeholders to identify what is needed to meet their learning, teaching and research needs.
Collaborative practices include:
· [bookmark: _Int_uEfZzYXG]direct feedback to the Library
· suggestions and feedback made via the purchase request form
· identifying requirements through the learning resources request process
· reading list development
· program/course reviews
· curriculum architecture and skills immersion
· accreditation reviews.
RMIT’s community members, including Alumni, can make purchase requests. Requests for new resources for the General Collection are evaluated using the selection criteria and considering current holdings and availability of funds. Requests for individual books, videos or standards that meet selection criteria are purchased immediately, subject to budget availability. Requests for journal or database subscriptions (or other one-time purchases of value), are added to a list of resources to be considered for purchase throughout the year. We prioritise these requests based on how well they meet the selection criteria and other recent purchases we’ve made for that discipline.
Evidence-based selection practices include the use of analytics from Library systems and publisher/vendor data, including COUNTER-compliant usage data and data from resource-sharing consortia. Evidence-based practices may not apply to the acquisition of learning resources or Indigenous materials.
The Collection Development Team regularly evaluates offers for new resources received from vendors and uses collection-related data, such as usage and turnaway statistics, to identify additional resources for purchase. These offers are evaluated based on the selection criteria and added to the list of resources for purchase consideration throughout the year.
We use vendor purchase profiles to automatically identify titles for purchase based on a range of criteria, such as subject, publisher or price.
[bookmark: _Toc240030486]Learning resources: considerations
We encourage teaching staff to suggest new learning resources. Requests are evaluated based on our selection criteria and we apply the digital-first principle where possible.
We do not purchase class-sets or resources that are restricted to a specific cohort (e.g. College, School or course).
Resources may come with licensing conditions restricting concurrent usage, downloads, copying, printing and access to supplementary resources. Restrictive licensing conditions could affect student access – especially during peak usage periods, such as in the lead-up to an assignment deadline or open-book exam.
The Library support for teachers website provides advice on how Library staff can assist in the early stages of curriculum planning towards equitable outcomes.
The RMIT University Self-Authored Learning Resources: Conflict of Interest - Disclosure Guidance Materials provides guidance on good governance and RMIT values.
[bookmark: _Toc240030487]Selection criteria
[bookmark: _Int_Uti8SK5v]Our selection criteria are guided by our Collection principles.
The selection criteria consider:
· relevance to RMIT community
· format
· currency
· authority
· evidence of demand
· price
· licensing conditions, including user privacy
· accessibility
· discoverability
· alignment with RMIT's strategic priorities.
For a detailed list, see  Selection criteria.
[bookmark: _Toc240030488]Social Media, Substack and Other Platform-Based Content
[bookmark: _Int_c9w5PNdx]The Library will generally not acquire Substack newsletters, blogs, podcasts, YouTube content or other social media materials as formal collection resources. While these platforms may provide valuable commentary, emerging perspectives and information about current issues, their content does not consistently meet the Library’s requirements for scholarly authority, reliability, accessibility, stability and long-term preservation.
Key considerations include:
· Authority and quality: Content is frequently self-published and may not be subject to peer review, editorial oversight or other recognised quality-assurance processes. The accuracy, consistency and accountability of content may therefore vary.
· Access and preservation: Content may be deleted, modified, moved behind a paywall or become unavailable if a creator or platform ceases operation. Libraries may have limited licensing, archival or preservation rights and may be unable to guarantee continued institutional access.
· Discovery and management: Platform-based content often lacks standardised metadata, persistent identifiers and stable citation information, making it difficult to catalogue, discover and integrate into library systems.
· Equitable access: Account requirements, subscription fees, paywalls and inconsistent compliance with accessibility standards may limit access for some users.
· Resource implications: Evaluating, monitoring and maintaining individual creators, channels or publications may require substantial staff time and may not provide sufficient value compared with established scholarly or professional resources.
· Reputational and academic risk: Formal inclusion may be perceived as an endorsement of particular viewpoints or creators and may affect the Library’s academic credibility.
· Assessment of impact: Many platform-based publications lack consistent measures of scholarly significance, such as established citation data, publisher standards or reliable usage statistics.
[bookmark: _Int_YDcc2xDF]Exceptional inclusion may be considered where content demonstrates clear relevance to the University’s teaching, learning or research priorities and meets appropriate requirements for authority, reliability, accessibility, licensing, discoverability and ongoing access. Inclusion decisions should be documented and reviewed in accordance with the Library’s collection development principles.
[bookmark: _Toc240030489]Gifts and donations
The digital-first principle and the high cost of adding and maintaining print donations in the General Collection prevent us from accepting donations of physical material, except for exhibition catalogues and Indigenous or hard to acquire materials.
We will evaluate offers of significant donations of material that is highly relevant to RMIT’s learning, teaching and research programs, or strategic priorities.
RMIT Library Vietnam may choose a different approach when evaluating donations of physical material.
Donations of digital material, including open access resources, that are required for a course or align with the University’s strategic priorities will be considered. We will assess copyright, licensing provisions, and the costs of processing and maintaining the material over time before accepting digital material.
[bookmark: _Int_4S6q0un6]Donors must complete a Deed of Gift agreement for the Library to consider their donation. Once we accept donated item/s, the Library becomes their owner and has the right to manage, discard or otherwise deal with the item at its discretion.
We also reserve the right to dispose of unsolicited donations without notifying donors.
[bookmark: _Toc240030490]Budget process
[bookmark: _Toc240030491]How we allocate the funds
The University provides an annual allocation for the Library Collections Budget to support learning, teaching and research needs for the University.
The Collections Budget is managed by the Collections Unit of the University Library and priority is given to the ongoing recurrent commitments, which are reviewed annually (see the Review and analysis section of the General Collection management). The remaining non-recurrent budget is allocated based on the previous year’s spend and publishing trends. It may be necessary for the Library to cancel existing subscriptions to fund requests for new resources.
The Collections Budget contains two separate budget lines:
1. [bookmark: _Int_immrT84A]Operating  pays annually for access to resources only while they are paid/renewed.
2. [bookmark: _Int_bRSkFkwI]Capital  pays once or annually for access to resources that the University retains perpetually as an asset.
[bookmark: _Int_9tUIAXgn]The Library requests an annual allocation for both budget lines, which is reviewed and results in variations each year. We allocate a higher proportion of funds to digital resources to align with a digital first principle. Due to vendor and publisher pricing models, the Library faces budget constraints with the allocation of operating and capital funds.
[bookmark: _Toc240030492]External factors impacting the budget
· Foreign currency exposure: approximately 80% of our resources are paid in foreign currency.
· Annual publisher increases: this amount currently ranges on average between 5% and 7%.
[bookmark: _Toc240030493]Internal factors impacting the budget
· University Budget: student numbers, capital works, and University priorities.
· Annual review: our robust annual review process ensures that the Collections expenditure returns value for money for the University.
[bookmark: _Toc240030494]Financial sustainability
There are multiple pressures on the Library Collections Budget. These include a large exposure to volatile currency markets (~80% of expenditure is in foreign currency), annual increases in the cost of resources above CPI, and the need to provide greater access to new and existing resources online. The Library’s technical sustainability is impacted by financial constraints, limiting access to affordable but not always fit for purpose technology options to access and manage collection materials.
To further ensure financial sustainability, we continuously review our collections to ensure that we maintain its value to our user community as well as the best use of the library budget.
[bookmark: _Toc240030495]General Collection management
The following sections outline the processes used to manage the General Collection. 
[bookmark: _Toc240030496]Collection discovery and access
[bookmark: _Toc240030497]Discoverability
Most of our collections can be discovered via LibrarySearch (Primo). We promote our holdings through Library subject guides (LibGuides) and Canvas integration, including Reading Lists (Leganto), and by embedding resource links in web pages, presentations and posts. Our collections are also discoverable through external systems, such as Google Scholar.
We use OpenAthens authentication system to enable access to online resources on and off-campus via RMIT user ID/email. Licence agreements may restrict access to our resources based on, for example, geographical location or RMIT affiliation.
Our physical holdings are discoverable online via LibrarySearch. In person access is available at all campus Libraries in Melbourne and our international campuses in Ho Chi Minh City, Hanoi and Danang. Our collections can be accessed during Library opening times. Access restrictions may apply to special or offsite-stored material.
[bookmark: _Toc240030498]Accessibility
RMIT is committed to accessibility and inclusion. The Digital Accessibility Procedure sets the compliance level for all digital resources that the University provides to its community. The Procedure guides our purchasing decisions, helping us meet our obligations under the Disability Discrimination Act (DDA) 1992.
[bookmark: _Toc240030499]Storage
Physical and digital storage have finite capacities and budgetary considerations, which may require removal of some items based on the deselection criteria.  
Aboriginal and Torres Strait Islander materials are stored in alignment with Responsible Practice Principles for RMIT University Library, including consultation on storage or disposal.
[bookmark: _Toc240030500]Physical storage
We house materials in the following locations:
· Campus Libraries, Australia: Swanston, Carlton, Bundoora and Brunswick
· Campus Libraries, Vietnam: Ho Chi Minh City, Hanoi and Danang
· Bundoora open and closed storage
· Offsite: CARM storage, ZircoDATA
Access to physical materials held in storage locations is restricted. Items can be requested and delivered to a campus Library for collection (Australia only; excluding Carlton Library).
Physical items may be relocated to a storage facility for any of the following reasons:
· older publication or purchase date
· decline in borrowing
· online availability without guaranteed perpetual access
· not relevant to current teaching or research
· shelving availability
· space optimisation.
See the Principles for retention and moving to storage heading under the Deselection guidelines section below for the criteria used to identify items to be moved to storage locations.
[bookmark: _Toc240030501]Digital storage
[bookmark: _Int_PwXP8IgU]Most digital resources purchased by the Library are hosted by publishers or vendors. Where the Library is given a digital copy, or digitises materials, locations include:
· Alma Digital
· Rosetta
· External desktop hard drive storage
· K:Drive (network drive)
· Pressbooks
· Research Repository
Please note: Listed digital storage locations may be subject to change and access may be restricted.
[bookmark: _Toc240030502]ALMA Digital
Alma Digital (ALMA-D) is RMIT’s platform focused on managing and providing access to digital resources. It allows RMIT to manage our digital collections, from creation and ingestion to delivery and publishing.
Deposits in Alma Digital are managed by Library staff but can be made by users.
[bookmark: _Toc240030503]Rosetta Digital Preservation System
 Rosetta is RMIT Library's Digital Preservation Repository system for the storage and management of RMIT's permanent records as defined by the RMIT Retention and Disposal Standard, and other culturally and historically significant RMIT digital assets. This includes student records, images, audio-visual material and student works/theses. See the RMIT Digital Preservation Strategy 2024-2031 (available from the RMIT University Archives Collection page) for more information on Rosetta.
Rosetta provides robust access rights and retention periods, provenance and version control (can revert to earlier version). Rosetta integrates with other applications and adheres to worldwide preservation standards.
[bookmark: _Toc240030504]Review and analysis
[bookmark: _Toc240030505]Owned resources
A regular review and analysis of owned content allow us to identify print resources for deselection or moving to storage. This helps us to maintain suitable, cost-effective storage and access options for RMIT community.
Owned online resources get reviewed to ensure that ongoing costs are only incurred for resources that are current and relevant to our community.
We follow Deselection and storage guidelines to identify print and electronic items ready for removal.
[bookmark: _Toc240030506]Subscribed resources
[bookmark: _Int_gWrqPTsA]A regular review and analysis of subscribed content helps us identify resources for potential cancellation. Recovered funds are re-allocated towards purchasing new resources requested or needed by the RMIT community.
Every five years, we review licence conditions, cost and access requirements of all print subscriptions to determine their suitability for digitisation.
All online database subscriptions and individual titles over AUD$5000 get reviewed annually. The individual title subscriptions under AUD$5000 get reviewed at least every three years. We consider usage and cost per use over the past few years.
Resources with low usage and high cost per use are analysed further using our selection criteria. For example, we look at the overlap with other resources and continuing relevance. The Library Collections Team consults with the RMIT community about potential cancellations, where practicable.
[bookmark: _Toc240030507]Vendor purchase profiles
[bookmark: _Int_vKsAJ5xi]The Library regularly reviews vendor purchase profiles to ensure they remain relevant to the RMIT community. We analyse the usage of materials acquired via the profiles and whether the vendors are effectively delivering the required materials.
[bookmark: _Toc240030508]Collection preservation
The National Library of Australia defines preservation as
“Actions taken to prevent or delay the deterioration of collection items through the identification and reduction of potential hazards relating to their use or surroundings.”
[bookmark: _Toc240030509]Digital resource preservation
Digital collection preservation directly aligns with the RMIT Digital Preservation Strategy 2024-2031. The Strategic Principles located in the Strategy provide a comprehensive consideration guide for preserving digital resources.
Challenges identified with regards to digital preservation include:
· staff resourcing and development
· digital preservation locations and space
· exponential growth in digital resources
· multiple copies and outdated versions/editions
· cost
· preservation period
· storage.
[bookmark: _Toc240030510]Physical resource preservation
The preservation of physical items may be carried out if the item is:
· part of the Special Collection or University Archives
· in high demand and difficult to replace
· excessively costly to replace
· difficult to source.
One form of preservation may be restricted access. Information on how to access, handle and copy Special Collection items can be accessed at RMIT University Library Special Collection Procedures.
Information on physical care of paper-based resources can be found on the State Library of New South Wales website. Preservation of Special Collection items may range from archival box storage or mending to specialised conservation work or digitisation.
The other form of preservation may be shifting format from print to electronic. The example and guidelines of the Australian Libraries Copyright Committee's Australia’s simplified preservation laws document (PDF) assist in making informed and legally compliant decisions for preserving physical materials. The Library adopts this document, and any updates, for converting physical resources to digital for collection preservation.
[bookmark: _Toc240030511]Deselection and storage guidelines
Deselection of Library materials is an important collection maintenance activity that ensures the collection is responsive to change and remains current and relevant to the teaching, learning and research activities within the University.
These guidelines clarify which collection items are eligible for deselection and disposal, deactivation or deletion, and which items are not eligible for deselection but for moving to a storage location.
These deselection and storage guidelines apply to materials in the General Collection. They do not apply to other library collections, such as the Special Collection, University Archives, Research Repository, Digital Object Repository, CAVAL Collective Shelf and CARM Shared Collection.
Deselection of items in the General Collection results in one of three actions:
1. the physical item gets disposed
2. [bookmark: _Int_PUP1ACUj]the electronic item is deactivated in the Library management system so that it is no longer visible in LibrarySearch
3. the digital item hosted in a Library-managed digital storage location is deleted.
[bookmark: _Toc240030512]Deselection of physical materials: RMIT University Library (Australia)
The General Collection should be relevant and responsive to the teaching, learning and research activities of the University. Outdated, inaccurate or damaged materials, as well as those that are no longer aligned to learning, teaching and research activity, will be removed from our Collection.
The process of deselection and disposal follows the University’s Asset Management Procedure.
Deselection process generally begins 10 years after the acquisition, based on financial considerations.
By default, we will consider for deselection the following items:
· print books received over 10 years ago; last circulated 5 years ago
· print books or journals where an electronic equivalent is held with perpetual access rights, with archival access via Portico or CLOCKSS
· duplicate holdings across campuses with insufficient demand
· items with subject matter no longer aligning with the teaching, learning or research of the University.
Exceptions to these default criteria are in the following Dewey decimal ranges:
· 391s (costume and personal appearance)
· 700-793 (arts and recreation)
· 800s (literature)
Print books are retained even when perpetual access to an online version is available. Only damaged, duplicate or older editions can be deselected for disposal. 
Items acquired more than 20 years ago that have not circulated in the last 10 years may be moved to storage. This includes DVDs in this class.
Print journals are retained even when perpetual access to online version is available.
Journals: additional criteria
· Incomplete or short runs of titles that are available online and not aligned to learning, teaching and research.
· The title is held in print collections at CARM, state, national or more than two major academic libraries in Australia.
Books/audiovisual material: additional criteria
· Material that is out of date, inaccurate or not a scholarly publication/publisher.
· The item is damaged. Heavily used titles should be replaced (in a digital format, where available).
· Superseded editions, such as textbooks, non-scholarly titles or out-of-date technical manuals, when later editions are held by the Library.
· Resources in formats that have become technologically redundant, e.g. audiotapes and VHS. Non-accessible format and research value does not justify transcription to another format.
· Titles in languages no longer studied (see RMIT Languages).
· The title is held in collections at CARM and/or more than two major academic libraries in Australia.
Meeting any one of the criteria does not mean automatic deselection. Identified materials for deselection require final approval by the Associate Director, Library Collections or Senior Coordinator, Collection Development.
Sustainable disposal
We work with ethical vendors to ensure sustainable outcomes for deselected materials. We consult with community around return of deselected Aboriginal and Torres Strait Islander materials in alignment with Responsible Practice Principles for RMIT University Library.
[bookmark: _Toc240030513]Deselection of physical materials: RMIT University Library (Vietnam)
To save on shelf space, RMIT Vietnam Library will deselect items based on the acquisition date and the number of years since they were last circulated.
Titles in Arts (700-799) are exempted from the deselection process.
Principles for retention and relocation to storage (Australia only)
We will retain the following items:
· certain subject areas as indicated in the Principles for deselection of physical materials
· RMIT University authored works
· RMIT University published works
· items considered unique in Victoria or Australia, unless their formats are no longer supported (e.g. VHS, cassette). These items may be relocated to CARM Shared Collection, unless they qualify for inclusion in our Special Collection.
· RMIT University HDR theses
· gifts by significant donor or subject matter
· items by seminal authors regardless of the discipline
· items included in reading lists must be retained in General Collection to ensure easy access
· items in a set, where parts of the set are in use
· titles with frequent digitisation requests via Document Delivery
· rare or older works with potential monetary or cultural value must be relocated to Special Collection.
If any of these items qualify for deselection due to low usage or if there’s a necessity to recover shelf space, they will be relocated to storage or the Special Collection.
[bookmark: _Toc240030514]Print journals
[bookmark: _Int_suIM2adr]Generally, the latest 10 years are held in the Library, with older issues held in storage. Exceptions to these default criteria are print journals in the Dewey Decimal ranges of
· 391s (costume and personal appearance) and
· 700-793 (arts and recreation)
And where the latest 20 years are held in the Library, with older issues held in storage.
[bookmark: _Toc240030515]Deselection of e-resources
Due to the high volume of electronic materials, deselection targets superseded editions of e-books in discipline areas where currency is an important consideration, and electronic databases or collections with ongoing access fees.
Deselection process starts 10 years after the acquisition. Open access resources have no impact on the Collections Budget and may be deselected outside of these guidelines.




[bookmark: _Toc240030516]Selection criteria for General Collection
Acquisition of new resources and renewal of subscriptions in the General Collection are evaluated using the selection criteria, which are informed by the collection principles. Resources that do not meet acceptable or ideal standards are generally only acquired or renewed if they are essential to support teaching, learning or research.
Publisher AI tools are also evaluated using the Rubric for Evaluating AI Tools in Academic Libraries created by Erin Montagu from Murdoch University Library.
[bookmark: _Toc240030517]Culturally respectful, safe and inclusive
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Content is culturally respectful, safe and inclusive
	Actively promotes IDEA principles – inclusive content, diverse perspectives and accessible formats are integral to the resource. Supports Indigenous knowledge sharing protocols (AIATSIS Guide to evaluating and selecting education resources) and aligns with sustainability goals.
	Shows basic awareness of IDEA principles, with some elements of inclusion or accessibility. Acknowledges responsible practices and complies with basic standards.
	No consideration of IDEA principles – may contain exclusive or biased perspectives. Lacks awareness of responsible or ethical considerations may conflict with responsible practice standards.


[bookmark: _Toc240030518]Relevant, current, and authoritative
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Relevance to teaching and learning
	Strong relevance to multiple programs or units. Directly supports teaching methods and diverse learners. 
	Demonstrates some relevance to existing teaching and learning needs, such as supporting course content or student learning outcomes.
	No evident connection to current courses, learning outcomes or curriculum needs. 

	Support for accreditation requirements
	Directly supports accreditation needs across multiple programs.
	Supports some components of accreditation.
	No relevance to program or professional accreditation.

	Relevance to research
	High relevance to key research areas. High engagement, with RMIT authors frequently publishing in or citing materials covered by the proposed resource.
	Supports some active research or moderate RMIT author engagement through citations or publications.
	No relevance to current research activity. Few RMIT authors publishing in or citing relevant content areas. No evidence of demand or citation (not used by the RMIT academic community).

	Learning resource or included in reading list
	Listed as required reading in one or more active courses – essential for student learning.
	Listed as optional or recommended reading in one or more courses. Adds value but has limited impact.
	Not included in any course reading list or recommended materials. Rarely used or alternatives are readily available.

	Volume of purchase requests
	Multiple requests from diverse users, departments or over time, indicating broad or persistent interest or direct alignment to support RMIT teaching, learning or research.
	One or more requests with direct alignment to support RMIT teaching, learning or research.
	No purchase requests received, or only a single request without context or support for RMIT teaching, learning or research.

	Requestor user profile
	Requests come from faculty involved in curriculum development or active researchers in a directly related area.
	Request made by academic or professional staff, or higher education student in a relevant field.
	Request comes from a user with unclear or minimal academic need (e.g. outside the institution/ no demonstrated relevance).

	Justification or rationale provided
	Clear, detailed justification demonstrating alignment with teaching, learning, or research priorities.
	General rationale provided, with mention of course relevance or research need.
	No rationale or vague justification for the request.

	Overlap or uniqueness of the content
	Content is unique, with minimal overlap in the collection and is not available elsewhere. It significantly enhances the comprehensiveness or uniqueness of the collection.
	Content adds some new elements to the collection but may have partial overlap with existing materials or be available elsewhere. It somewhat enhances the comprehensiveness of the collection.
	Content has significant overlap in the collection and is readily available elsewhere. It does not contribute to the collection's comprehensiveness or uniqueness.

	Scholarly credibility and editorial standards
	Content is highly credible, peer-reviewed and appropriate for teaching and research. Resource adheres to established editorial and academic publishing standards.
	Content is generally reliable, suitable for general academic use. Resource follows some editorial guidelines or selective peer-review processes.
	Content lacks academic rigour, is outdated or includes factual errors. No evidence of peer review or editorial oversight.
Examples may include AI generated/authored content, self-published works.


[bookmark: _Toc240030519]Evidence-based decision making for collections
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Pricing
	Pricing is transparent, annual increases are sustainable.
	Pricing is relatively transparent.
	Pricing is not transparent, annual increases are unsustainable.

	Cost to manage resource
	Cost to manage the resource in terms of staff time or space requirements is reasonable and sustainable.
	n/a
	Cost to manage the resource in terms of staff time or space requirements is not sustainable.

	Cost per use (CPU)
	CPU is low, showing strong return on investment.
	CPU is within acceptable range, indicating reasonable value for money.
	CPU is high (e.g. significantly above industry benchmarks or internal thresholds), suggesting poor value.

	Usage volume
	High usage – resource is heavily used across multiple user groups or during multiple years.
	Moderate usage – sufficient engagement to justify cost.
	Very low usage – resource rarely accessed regardless of cost.

	CPU comparison to similar resources
	CPU is lower than that of similar resources, showing exceptional value.
	CPU is comparable to similar resources in the same discipline or format.
	CPU is significantly higher than comparable resources.

	Trend over time
(Not applicable to new resources)
	CPU is decreasing due to increased usage or improved pricing.
	CPU/usage has remained stable, or fluctuations are explained (e.g. temporary access changes).
	CPU is increasing/usage declining/rising cost, with no mitigating factors.

	Resource sharing requests
	High volume of requests consistently demonstrating strong user demand.
	Moderate number of requests indicating occasional unmet need.
	Low volume of requests – little to no evidence of unmet demand.

	Past usage of similar collections
	High and sustained usage of similar collections, indicating strong relevance and demand.
	Average usage – some consistent use over time.
	Low usage statistics – prior collections saw limited engagement.

	Turnaway data
	High frequency of turnaways clearly indicating restricted access and significant unmet demand.
	Moderate turnaway incidents suggesting potential access demand.
	Low or no turnaways – minimal indication of access demand. 

	Previous purchasing patterns
	Strong history of successful purchases in this content area, with high usage, renewals or positive user feedback.
	Some history of purchases in the area with moderate usage.
	Previously purchased resources underperformed.


[bookmark: _Toc240030520]Accessibility and discoverability
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Digital accessibility
	Resource fully achieves and possibly exceed AA compliance as set out by the WCAG 2.2. 
	Resource generally achieve AA compliance according to the WCAG 2.2. Most accessibility criteria are met.
	Resource fails to meet AA compliance as set out by the WCAG 2.2. Significant accessibility barriers exist.

	Alternative formatting for disability
	RMIT/Authorised Users are permitted to copy and/or convert Licensed Material into formats or forms suitable for providing access to, and use by, Authorised Users with a disability.
	RMIT/Authorised Users are permitted to copy and/or convert Licensed Material into formats or forms suitable for providing access to, and use by, Authorised Users with a disability.
	n/a

	Software requirements
	Resources are fully functional and accessible without the need for any additional proprietary software.
	Resources generally do not require additional proprietary software; some functionality may be enhanced with it. 
	Resources require additional proprietary software, with core features inaccessible without it.

	Authentication
	Authentication is possible via our preferred method of OpenAthens, granting full access without any need for additional individual user registration. Required attributes for OpenAthens are acceptable.
	Authentication is possible via preferred methods such as OpenAthens or SSO.  Some optional features might still require additional user registration.
Certain required attributes for OpenAthens may be unacceptable.
	Authentication is not a preferred institutional method e.g. individual registration, shared username/password.

	Metadata
	Resource is easily discoverable with high-quality metadata that adheres to industry standards. Metadata is readily available without need for enhancement. Exception for Indigenous resources.
	Resource is generally discoverable with metadata that meets basic industry standards.
Metadata is available from the vendor but may require enhancements for optimal discoverability. Exception for Indigenous resources.
	Resource is difficult to discover due to inadequate or poor-quality metadata.
Metadata does not adhere to industry standards. Exception for Indigenous resources.

	Learning system integration
	Supports Learning Tools Interoperability.
	Staff intervention may be required to support LTI.
	Does not support LTI integration with any RMIT systems.


[bookmark: _Toc240030521]Licensing conditions
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	User rights and responsibilities
	Standard/expected uses permitted.
Clearly outlines user rights and obligations in a balanced manner. Compliance is achievable. 
 
	Reasonable restrictions not impeding use for teaching/research. Outlines rights and responsibilities but lacks detail or balance. Compliance is achievable.
	Unreasonable restrictions unsuited to teaching/research requirements.
Vague or one-sided; user responsibilities are unclear or excessive.
Compliance is unachievable.

	Willingness of publisher/vendor to negotiate RMIT specific requirements
	Accepts all/most amendment requests. Willingness to explore fair compromises.
	Willingness to negotiate some terms. Some flexibility shown but limited in resolving all issues.
	Refuses any attempt to negotiate specific terms.
Rigid or unwilling to compromise.

	Authorised users
	Resources acquired ensure Enterprise-wide unrestricted access for all user cohorts, including alumni.
	Includes Vietnam, users from our International Partner Institutions, and alumni at an additional reasonable cost.
	Limited to specific user cohorts or individuals.

	Age restrictions on access by authorised users
	No age restrictions.
	Parental consent required for under 16s.
	Parental consent required for under 18s.

	Text and data mining (TDM) and artificial intelligence (AI)
	The clause clearly defines TDM and AI use rights, including permitted activities, data scope, and any restrictions. It specifies storage, reuse, and attribution requirements. The language is transparent and aligns with academic and research needs.
	The clause mentions TDM and/or AI but lacks detail or uses vague language. Some permissions are implied but not clearly defined.
Further clarification may be needed to ensure compliance and usability.
	The clause is missing, overly restrictive, or prohibits TDM/AI use entirely.
It may include ambiguous terms or impose unreasonable limitations that hinder research and innovation.

	Renewal and termination
	Terms for renewal and termination are fair, clear and balanced. 
Explicit renewal.
	Termination clause is mutual. Due process is evident. Explicit renewal.
	Renewal and termination favour the publisher.
Arbitrary or overly punitive termination terms.
Vendor can terminate for convenience.
Auto-renewal clause present.

	Payment terms and late payment penalties
	Payment to be processed in 30+ days. 
No late payment penalty.
	Payment to be processed in 30+ days. No late payment penalty or extended payment timeframe.
	Payment to be processed in less than 30 days.
Interest charged for delayed payment.

	Liability and indemnity
	No indemnification clause, and the institution will not be held liable for the actions of users.
	Indemnity clause limited to losses, damages or liabilities directly caused or contributed to by RMIT and does not extend to losses, damages or liabilities caused or contributed to by any other authorised user.
	Indemnity clause in favour of vendor.
Institution must accept liability on behalf of authorised users and/or for any IP infringement by the vendor.

	Ownership of any IP created or arising from the use of the licensed product
	Ownership remains with creator of IP.
	Ownership remains with creator of IP.
	Vendor asserts ownership of any IP created or arising from the use of the licensed product.


[bookmark: _Toc240030522]User privacy
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Privacy and data use
	Aligns with the library’s technical set-up preferences and RMIT’s Privacy Policy.
Transparent about data collection, use and user control over data.
	Privacy Policy aligns with RMIT’s Privacy Policy. Mentions data use but lacks full transparency or user control options. Further information must be provided by vendor.
Requires a technical adjustment to align with the Library’s technical and authentication requirements.
	Privacy Policy does not align with the Library’s technical set-up preferences or RMIT’s Privacy Policy.
Unclear or missing information about data practices. Further information must be provided by vendor.

	Privacy Impact Assessment
	Resources are provided by a current vendor and are accessible through an existing platform. PIA is likely unrequired.  
	Resources provided by a current or new vendor may require the completion of a PIA. Approval from the Privacy Team is the likely outcome following completion of the assessment.
	Resources provided by a current or new vendor will require the completion of a PIA. Following completion of the assessment, approval of the implementation or acquisition by the Privacy Team is unlikely.


[bookmark: _Toc240030523]Customer and technical support
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Training and support resources
	Comprehensive resources are available and aligned with needs.
	Resources may be available and show some alignment with needs. 
	Resources are not available or poorly aligned with needs.

	Vendor communication
	Communication is consistently timely, professional and reliable.
Technical support systems effectively document interactions, offering a history of communications.
	Communication is generally timely, professional and reliable.
Technical support systems track interactions adequately, providing some history of communications.
	Communication may be delayed, unprofessional or unreliable.
Technical support systems do not track interactions, lacking an accessible history of communications.

	Outage and platform change communication
	Scheduled outages and platform changes are communicated clearly and with ample notice.
Stakeholders are prepared for any impacts.
	Scheduled outages and platform changes are generally communicated clearly and with reasonable notice.
Stakeholders are mostly prepared for potential impacts.
	Scheduled outages and platform changes are communicated poorly, with unclear information and insufficient notice.
Stakeholders are unprepared for potential impacts.


[bookmark: _Toc240030524]Reporting
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Data format
	Data compatible with industry standards is available, e.g. COUNTER 5 compliant usage data.
	Data is available to support decision making.
	No appropriate data available to support decision making.

	Data availability
	Data can be harvested automatically through a scheduled process, e.g. COUNTER 5 compliant usage data harvested in Alma by using the SUSHI protocol.
	Data can easily be retrieved via an admin portal, or by contacting the vendor.
	Data is not readily available upon request, or via an admin portal. There are significant delays in obtaining data.


[bookmark: _Toc240030525]RMIT authored works
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Strategic alignment
	Resource shows the University’s research output, supports academic reputation and aligns with strategic priorities. Resource demonstrates clear value for teaching, research or institutional goals.
Adheres to Self-Authored Learning Resources: Conflict of Interest - Disclosure Guidance Materials policy.
	Resource supports general academic engagement or known subject needs.
Adheres to Self-Authored Learning Resources: Conflict of Interest - Disclosure Guidance Materials policy.
	Inclusion of works has no clear value for teaching, research or institutional goals.
Does not adhere to Self-Authored Learning Resources: Conflict of Interest - Disclosure Guidance Materials policy.


[bookmark: _Toc240030526]Open access
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Open access agreement cost compared with traditional subscription or purchase agreements
	The agreement is cost neutral.
	The agreement requires some additional investment.
	The agreement requires significant additional investment.

	Author charges
	There are no additional charges for authors, such as page charges or submission fees.
	There are minimal additional charges for authors, such as page charges or submission fees. 
	There are considerable additional charges for authors, such as page charges or submission fees.

	Support for open access publishing 
	Provides unrestricted open access publishing in a wide range of high-quality or relevant journals.
	Includes limited open access publishing opportunities.
	Does not include open access publishing options or terms are unclear.

	Availability of a transformative agreement
	A comprehensive transformative agreement is in place, covering broad access and publishing rights with clear terms. No limitations such as capped APCs or small number of journals.
	A transformative agreement is available, but with limited scope or partial benefits (e.g. capped APCs, limited journals).
	No transformative agreement is offered or available or unclear publishing rights for university-affiliated authors.

	Type of open access licence
	CC BY (Creative Commons Attribution).
	n/a
	CC BY-NC-ND (Creative Commons Attribution NonCommercial NoDerivs)


[bookmark: _Toc240030527]Format
	Selection criteria
	Ideal
	Acceptable
	Unacceptable

	Availability of the resource in digital and supported physical formats
	Unlimited electronic access.
	Electronic access with some limits, e.g. digital rights management (DRM), concurrent user limits. Supported physical formats.
	Resource only available in unsupported physical formats (e.g. cassette, VHS).





[bookmark: _Toc240030528]Definitions
AIATSIS (Australian Institute of Aboriginal and Torres Strait Islander Studies):
An Indigenous-led, national institute that celebrates, educates and inspires people from all walks of life to connect with the knowledge, heritage and cultures of Australia’s First Peoples. More at About AIATSIS.
Affiliated authors:
Authors who have provided acknowledgement that an organisation has supported them to conduct their research.
Aggregated databases:
Set of searchable electronic publications and information which is aggregated and organised for rapid search and retrieval.
CARM:
CAVAL's Archival and Research Materials storage centre.
CAVAL:
Cooperative Action by Victorian Academic Libraries. For full description, see About CAVAL.
Collection:
A range of curated resources in physical and digital formats acquired and managed by the Library to support learning, teaching and research at the University. 
Collection management:
Strategies and processes for acquisition, retention, management, preservation, and provision of access to information sources to support the needs of the University community.
COUNTER (Counting Online Usage of Networked Electronic Resources):
Enables resource suppliers to produce consistent, comparable and credible usage data for their online content allowing librarians and other interested parties to compare the usage data they receive, and to understand and demonstrate the value of the electronic resources to which they subscribe.
Curriculum Architecture:
Curriculum Architecture is the structural design of programs and pathways between qualifications, allowing academics to refresh courses using RMIT design principles and standards. For the Library, it includes assisting with a digital spine covering reading lists, resource curation, and integration of study support resources and services within Canvas.
Deselection:
The identification, removal and deactivation or disposal of items from the collection that are no longer required.
Digital accessibility:
Taking into consideration how digital assets will be used by anyone with visual, auditory, motor, cognitive or other disability (Vision Australia)
Digital Learning Objects - DLOs:
DLOs may include short-form educational videos, learning modules, infographics, multimedia presentations, simulations and other interactive or instructional content.
Digital Rights Management:
A method of protecting copyright for digital media. This includes the use of technologies that limit the copying and use of copyrighted works and proprietary software.
Ephemeral materials:
Includes publications that are transitory, grey literature and street literature. Examples include items produced in the form of advertising, pamphlets, handbills, broadsides, minutes of meetings, posters, information sheets, announcements, bulletins, newsletters, moving images and photographic documentation. These materials may be published outside of official or normal channels.
Evidence Based Acquisition (EBA):
An acquisition model which allows access to a large publisher collection over a period (typically one year) with a contractual obligation to a minimum level of spend at the end of that period. The usage of resources over the period is then often used to determine which resources are then purchased in perpetuity up to the contracted value.
General Collection:
The General Collection refers to the scholarly information resources of the Library, in all formats and in all modes of access, except those items located in the Special Collection, University Archives, Research Repository, Digital Object Repository, Digital Preservation Repository System, Cultural Collections, CAVAL Collective Shelf and CARM Shared Collection.
Learning resources:
Learning materials identified by academics to help students complete the requirements of courses. They can include textbooks, essential and recommended readings, streaming video, and further resources in print or electronic form.
Learning Tools Interoperability (LTI):
A technical standard that allows different educational technology tools and platforms to seamlessly integrate with each other, such as a learning management system and a third-party application for videos, quizzes or content.
Open access:
A set of principles and a range of practices aimed at making all scholarly outputs freely available, permitting any user to read, download, copy, distribute, print, search or link to the full text of these articles, or use them for any lawful purpose, without financial, legal or technical barriers.
Open Education Resources (OERs):
Teaching, learning and research materials that reside in the public domain or have been released under an open licence that permits their free use and repurposing by others. 
Patron Driven Acquisition (PDA) / Demand Driven Acquisition (DDA):
Acquisition models that allow resources to be made discoverable by the library to users, but the resources are only selected and purchased by the library after a defined trigger action, such as a number of views or uses by library users. PDA and DDA models are available for e-books and streaming video resources. Typically, e-books will be owned in perpetuity after acquisition in a PDA/DDA model but video PDA/DDA is often subscription based, providing time limited access.
Paywalled content:
Resources/information content that has restricted access, requiring a purchase or a paid subscription.
Perpetual access:
The ability to retain access to electronic materials after the contractual agreement for these materials has passed.
Prescribed/required resources:
An essential resource in the course that is intended as a primary source of study material to help students to complete assessment tasks.
Read & Publish/Transformative Agreements:
Refers to contracts negotiated between institutions (libraries, national and regional consortia) and publishers that transform the business model underlying scholarly journal publishing, moving from one based on subscription to read access to one in which publishers are remunerated a fair price for their open access to publishing services.
Recommended resources:
Any additional resources that complement the subject study materials as a secondary or supplementary resource, which are optional.
Research outputs:
University research materials created by University authors. This includes records for books, book chapters, commissioned reports, conference papers, creative works, journal articles, datasets, open educational resources, Masters by Research theses, Doctor of Philosophy (PhD) theses and Professional Doctorate theses.
Research Repository:
RMIT University’s institutional repository.
Resource sharing:
The borrowing, lending or supplying copies of books, book chapters and journals articles and other scholarly resources between libraries. This is often referred to as document delivery and interlibrary loan.
Special Collection:
These are the materials housed under conditions of restricted access which may include old, rare, vulnerable or valuable items.
Streaming media:
Subscription services that license on-demand access to streaming video and audio content.


Scholarly resources:
Information resources used in the process of teaching, learning and research. They include books, e-books, textbooks, eTexts, journals, articles, reports, standards, scores, video, audio, visual resources and digital archives. Learning technologies are not scholarly resources. However, the boundaries can be unclear, such as in the case of the digital anatomy resources.
Skills Immersion:
Is the strategic alignment of curriculum-aligned study support within courses and programs to support students' skill development and academic success. Skills Immersion utilises a data-driven approach to identify the courses and programs where in-curriculum study support is likely to have the greatest impact on student learning and success. 
Student works:
Works created by students during their studies, including non-traditional or creative research outputs.
Subscription:
Resources that are time limited and require an annual subscription payment to continue access to the resource.
Web Content Accessibility Guidelines (WCAG):
Is a standard to define how to make Web content more accessible to people with disabilities. Although these guidelines cover a wide range of issues, they cannot address the needs of people with all types, degrees, and combinations of disability. These guidelines also make web content more usable for individuals with changing abilities due to aging and can improve usability for users in general. To find out more, go to What is the WCAG standard.



[bookmark: _Toc240030529]About the Framework
[bookmark: _Toc240030530]How to use the Framework
Use the Collection Development and Management Framework if you need guidance on:
· what to consider when selecting learning resources for your course
· how to request resources for the Library General Collection
· how requests are evaluated, and how long it might take for decisions to be made and actioned
· what to do when donating items to the Library
· how to access the Library Collection.
The Framework also gives you an insight into:
· how the Library selects new resources to add to the General Collection
· our approach to donations
· how the Library collections budget impacts how we develop and manage the General Collection
· how we review the Library General Collection and make decisions about which resources to keep, cancel or remove from the collection.
[bookmark: _Toc240030531]Reviews and responsibilities
The Collection Development and Management Framework is updated as required. The review for minor amendments is done at least once a year.
Associate Director, Library Collections is responsible for the Collection Development and Management Framework. Feedback can be provided to the Associate Director or Senior Coordinator, Collection Development via any Library communication channel.
Appeals based on the application of the Collection Development and Management Framework can be lodged with the Executive Director, Library Services.
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