Overall Satisfaction

91.18%

Up 0.21% on 2023

Net Promoter Score

I Up 3 on 2023
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Areas to improve

What you said

What we're doing

International students are
experiencing financial hardship
which affects their ability to meet
basic needs and sustain financial
wellbeing.

Students have identified opportunities
for greater consistency in learning
experiences, educator capability, and
assessment practices across
teaching teams.

Students have identified
opportunities to improve the
responsiveness of services and the
ease of accessing support.

Students have a desire for increased
practical and experiential learning
opportunities alongside theoretical
content.
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3,334 international students at
RMIT responded to the survey

RMIT is actively working on improving
support for learners by reducing
barriers to participation, wellbeing and
access.

RMIT is prioritising supporting
educators, strengthening learning
and teaching practices, scaling
innovative learning models and
ensuring educators are equipped to
succeed alongside their students.

RMIT is investing in improving
student support and reducing
barriers to accessing services.

RMIT's Knowledge with Action
strategy puts the focus on
industry-connected education,
authentic assessment, applied
learning and partnerships with
employers.
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