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0:00
Welcome to RMIT University Library's
podcast that aims to provide a space for

0:05
teachers, researchers,
and students to share their thoughts on

0:09
the latest issues that matter to the
university community and the library.

0:15
We acknowledge the people of the Woi
wurrung and Boon wurrung language groups

0:20
of the eastern Kulin Nation on whose
unceded lands we're broadcasting from.

0:25
Today's episode.

0:26
Print versus online.

0:28
Perhaps I hadn't noticed it was
interesting until I noticed that they had

0:32
underlined it, you know,
but the fact that lots of other people

0:35
had held this book and gone through this
learning journey.

0:38
And I remember the pictures in there and
I just remember the, the,

0:42
the information in that book was so
important and connected to my physical

0:48
experience of the book.

0:51
And that was quite an emotional
experience for me.

0:53
And because of that,
that knowledge that I have gained from

0:58
that book has actually become really
quite pivotal to my own academic studies

1:03
and my future career as an academic.

1:06
I mean, it's,
it's a similar sort of thing when you buy

1:10
a second hand book or,
or you acquire a second hand book and you

1:15
see an inscription or you see the old
library card in the back and how far back

1:20
it goes.

1:21
I think there's,
for someone like me who I think is

1:24
particularly open to things like that and
particularly aware of history and,

1:28
and material culture,
I think there is a real,

1:31
there's a lovely sense of continuity and
of time passing and of, you know,

1:36
picking up something that that people
have used before.

1:40
I get really excited by, you know,
choice of paper or how things are bound.

1:47
There's a,
it's a very different experience to be

1:50
sitting at a table with a single magazine
or perhaps a small stack of magazines in

1:54
front of you and to just see what's in
them and to see what's in them as you're

1:58
reaching out with your hand and turning
the pages and having this very one on one

2:02
intimate relationship in which you're
touching the image and the image is

2:06
touching you.

2:07
The voices you heard at the start of
today's episode are some of the academics

2:12
we spoke to about the topic of print
versus online.

2:15
I'm Michelle from RMIT Library,
and I'm here with my colleagues Sophie,

2:20
Steven, and Ian from the Library Learning,
Teaching and Research team.

2:25
As you've already heard,
many of the people we spoke to had really

2:28
strong feelings about the physical and
material collections.

2:32
A petition from an RMIT alumni appeared
online asking the library to bring back

2:36
the historical fashion journals that had
been removed from one of the libraries

2:41
and put into storage.

2:43
This sparked off a conversation between
the library and the staff in the School

2:48
of Fashion and Textiles about why print
is still so valued today

2:52
in a world where online resources are so
prolific.

2:56
What is it about print that's still
relevant,

2:59
and how is it different to digital
resources in the teaching and research

3:03
space?

3:05
While we've termed the theme of this
episode to be print versus online,

3:09
it turns out to be a lot less black and
white than this.

3:14
In this episode,
you'll hear more about how academics use

3:17
physical and digital collections in their
teaching and research and the ways in

3:22
which these different types of formats
are important to students.

3:26
I'm here with my colleague Sophie.

3:28
Sophie,
what are some of the ideas we're going to

3:31
hear about today?

3:32
So the kinds of collections that
university libraries hold has changed a

3:36
lot in the last couple of decades.

3:38
It's certainly very different to when I
was an undergrad many years ago,

3:42
and this shift and change in the
collections towards more digital

3:45
collections is something both library
staff and academics talk to us about.

3:50
This started, of course,
before the pandemic and lockdowns,

3:53
but we'll hear about the ways in which
that period of time impacted the changes

3:57
that were already happening and the ways
both staff and students access library

4:01
collections.

4:03
Steve,
there were some other interesting themes

4:05
that came out of the interviews we did,
weren't there?

4:08
Yeah,
we had some really great conversations

4:10
with the people we met, didn't we?

4:11
I think from ideas around materiality,
how the format of resources,

4:15
whether physical or digital,
can actually shape the way learning

4:19
happens.

4:20
We also had some really nuanced
discussions about the cultural and

4:24
historical significance of library
collections.

4:27
What about you, Ian?

4:28
Well, Steve,
the way people use the different kinds of

4:30
collections is interesting when thinking
about this topic.

4:33
As Arlene O'Sullivan,
an associate director at RMIT Library,

4:36
told us,
the physical collections in an academic

4:38
library are especially important in some
disciplines more than others.

4:42
It's in particular disciplines,
disciplines like art, design,

4:47
architecture in particular.

4:51
And the conversations I've been having
with those particular academics is it's

4:57
around the quality of the text in print
is very different to the digital.

5:03
So in their teaching,
they like to send the students two

5:08
reasons, they say.

5:10
One is the serendipitous search that you
can do across a shelf in a physical sense,

5:17
and the other is the quality they say,
of the print that you can hold in your

5:23
hand and look at as opposed to the
digital.

5:27
We also speak to Remie Cibis,
a lecturer in the School of Fashion and

5:30
Textiles,
who says that in fashion there's a strong

5:33
link between the materiality of the
physical library collections and students

5:38
practise.

5:38
I think particularly with the fashion
students,

5:42
working with the physical collection is
really valuable to them because their

5:48
practise and what they're being trained
in is very much a material and physical

5:54
practise.

5:55
For example, you know,
as part of our teaching in the fashion

6:01
department,
we work with our graduating students to

6:06
create a physical publication that
documents their final semester of

6:13
practise and research.

6:16
And to be able to bring in other physical
materials from the library,

6:21
Examples of different journals,
catalogues,

6:24
other graduate student publications that
the students can actually touch and feel

6:30
really expands their understanding of
what they can do with the publication

6:36
that they're making themselves.

6:39
So, for example,
students might see the way a particular

6:43
publication has been bound and the way
that has been stitched together,

6:48
and then draw upon their own knowledge,
which is obviously quite deep in terms of

6:54
their understanding of stitching and
sewing,

6:57
to think about how they could employ that
to their own knowledge to make their own

7:03
new publication.

7:04
Or vice versa,
how knowledge from the materiality of the

7:07
publication might be used to inform their
fashion practise and the types of

7:12
garments and collections they're
producing.

7:15
Laura Gardner is a researcher and teacher
in the School of Fashion and Textiles.

7:20
Laura tells us that the physical
collections also mean that students are

7:25
exposed to a greater variety of images
than they would be if they were simply

7:30
relying on search algorithms in online
collections.

7:34
To have materials and a kind of diversity
of print materials in a library exposes

7:40
the students to diverse approaches.

7:42
And that might be, you know,
an archive of Vogue or Bazaar where they

7:48
can go right back into history and look
at how images were made then, you know,

7:55
in the past or,
and to have primary source material in as

8:00
kind of maybe inspiration or reference
material for their own designing or image

8:07
production.

8:09
And that's super important in a kind of
context where images are kind of being

8:14
circulated through algorithms,
algorithms where we're seeing the same

8:18
images again and again.

8:20
And I think we're becoming kind of
overexposed to images in certain

8:25
aesthetics.

8:26
So it gives a gives students a chance to
kind of break out of that and to do

8:31
primary research.

8:32
Here.

8:32
Jessie Kiely,
a practising women's wear designer and a

8:35
casual teaching academic in the School of
Fashion,

8:38
also explains why having access to a
variety of images is invaluable for a

8:42
designer.

8:43
So if you think about fashion,
fashion is obviously always about cycles.

8:47
It's an ongoing cycle that repeats.

8:49
Trends repeat.

8:51
Whether you've decided that trends repeat
every 50 years or every seven years,

8:56
you're still always actively looking for
an older reference to riff off of.

9:02
And there's something,
I don't know what it is,

9:03
but I'm quite interested in it.

9:05
But there's something about the prior
years,

9:08
15 to 20 years prior to today are not as
interesting ever to any designer versus

9:14
historically.

9:16
So as a student you want to have access
to older images and that's really global

9:23
across the world.

9:25
Daniel Binns,
a senior lecturer in the School of Media

9:27
and Communication at RMIT,
says that although the digital

9:30
collections have become vital in his
teaching, particularly for reading lists,

9:34
having students exposed to the physical
collections is still very important.

9:39
As often as possible in whether it's
media or sometimes I teach cinema studies

9:45
as well.

9:46
I'll get the students over into the
library and actually engaging with the

9:51
physical space firstly,
but also with the the huge amount of

9:55
physical resources that are available,
whether that be, you know,

9:59
books and journals, obviously,
but also a pretty amazing film library

10:04
and a and a collection of interesting
tidbits like older bits of software or,

10:09
or things that you can really only get in
in a physical form.

10:14
But Daniel tells us in cinema and film
studies in particular,

10:17
the digital collections of film and TV
work held by the library provide

10:20
important access to material that might
otherwise be difficult to come by.

10:24
And I think platforms like Kanopy become
particularly relevant when you're working

10:31
in that space,
partly because for students,

10:34
perhaps some of the set materials like
films or episodes of television,

10:40
or even things like news broadcasts or or
TV programmes sometimes might not be

10:46
available through other streaming
services.

10:50
You know,
as we know with public streaming

10:53
platforms,
the collections change all the time and

10:55
things get taken down so

10:57
platforms like Kanopy become really
invaluable for students to access some of

11:01
those materials,
particularly when they're prescribed

11:04
texts.

11:05
Here,
Daniel emphasises the importance of

11:07
students recognising the value of
engaging with both the physical and

11:10
digital collections.

11:12
In terms of actual physical resources in
the library,

11:15
I think it's really important for
students to get a sense that there is a

11:20
material element to a lot of what they're
studying.

11:23
And even if the,
the vast majority of material from the

11:26
library they get is through digital means
or, or online, that there,

11:31
there are resources behind that,
if that makes sense.

11:35
And I think engaging with the physical
collections and,

11:38
and with the people that work in those
spaces is really important for the

11:43
students to just really get a sense of,
of what goes into that collection.

11:48
In terms of accessing material online

11:50
I think the students always really
appreciate the convenience of that and

11:56
being able to potentially have, you know,
the affordances of online communication,

12:01
being able to click out and see different
different resources and find other

12:07
materials is always really useful.

12:10
Very often the students will jump on at
the start of semester and download their

12:15
all the readings just to have them
available and be able to annotate them or

12:19
or print them off or,
or whatever that happens to be.

12:22
So I think there are benefits and, and,
and drawbacks I think to to both the

12:27
physical and, and the virtual collections.

12:31
But overall,
I think just having the option for the

12:34
students is, is the most valuable thing.

12:37
So it's clear that both the physical and
digital collections are valued and used.

12:41
But let's go back in time a bit to find
out how the shift away from a fully

12:45
physical collection in university
library's unfolded.

12:48
Reflecting on the changes over the past
decade,

12:51
Arlene notes a significant shift in
library collections.

12:54
While print holdings were dominant a
decade ago,

12:57
today digital holdings have exceeded them
with over 900,

13:01
000 ebook titles compared to just 400,
000 print items.

13:05
The usage of electronic resources now far
surpasses that of print in the RMIT

13:09
University Library.

13:11
So it's interesting the move from print
to electronic.

13:17
I think initially there was a lot of
models that were not that successful in

13:24
electronic,
and there was initially a lot of, I guess,

13:29
resistance to that shift.

13:32
The COVID pandemic, too,
has had a big impact on the makeup and

13:36
use of university library collections.

13:38
Pauline King,
who's the manager of library services in

13:41
teaching, tells us that in lots of ways,
the shift to online teaching and learning

13:45
during the pandemic sped up the move to
digital.

13:48
But literally overnight we were inundated
with requests from academics to purchase

13:53
electronic resources to replace their
print resources as the students needed

13:58
those they needed them for their their
studies.

14:01
So this was quite a hectic time for all
and we worked with educators to find

14:06
replacement resources when we couldn't
purchase the textbook in electronic

14:10
format.

14:12
We also sort of digitised the resources
within the limits of copyright, of course,

14:18
when we couldn't source the material in E
or find an alternative.

14:22
So that proved very difficult when we
couldn't get the physical copies because

14:28
the libraries were closed.

14:30
But then we did make a sort of a special
arrangement with coming in on campus to

14:36
digitise those materials.

14:38
Pauline tells us that the sudden move to
much more of a reliance on digital

14:41
resources was a big learning curve,
both for the academics and for library

14:45
staff.

14:46
Teaching staff suddenly needed to learn
whole new skill sets to use digital

14:50
materials in their teaching,
and library staff needed to learn to

14:53
provide training on how to do this.

14:56
Media teacher Daniel tells us he found
the lockdown periods meant students also

15:00
became more skilled at working with
digital collections.

15:03
I mean,
lockdown changed everyone and

15:06
particularly I think for us here in
Melbourne where it was such an extended

15:11
period of time where we had no choice but
to engage with each other and with a lot

15:16
of material through screens.

15:20
I think that students have become quite
adept at navigating online systems.

15:28
There's still a lot of guidance that I
and,

15:31
and colleagues have to give students
around how to navigate those systems.

15:35
I, you know,
I don't think that idea of a digital

15:39
native or kind of a,
a Gen Z being mega savvy with all digital

15:43
technologies necessarily holds true.

15:47
But certainly in terms of, you know,
having a whole bunch of resources on

15:52
their laptops and ready to go,
be it for research or for creative

15:57
projects, yeah.

15:58
They, you know,
the vast majority of my students seem to

16:01
be fairly well across it.

16:02
Yeah.

16:03
And Jessie Kiely agrees with Daniel that
many students do still need to be taught

16:07
how to use the online collection
interfaces to their best advantage.

16:11
Well,
I think it takes practise to use these

16:13
things.

16:14
But from a student's perspective,
I think they can very quickly be put off

16:18
by the experience because of all the
links or because of all the extra

16:23
permission or logins or passwords you
need.

16:26
I think from a being a visual learner,
often the interface can be a bit janky or

16:31
a bit scratchy in terms of you really
need to know what link to click to find

16:36
the source.

16:37
So they can be a bit hesitant to use that.

16:41
Same goes for patience as well.

16:44
Growing up in a culture where it's like,
you know, swiping, not swiping,

16:48
but attention spans to finding knowledge.

16:50
People I think clock off.

16:52
They're like,
I can't find it within takes more than

16:55
two minutes.

16:55
I'm not interested in it, but I,
I don't want to lose hope there.

17:00
I just think that just takes practice and
just some extra teaching.

17:05
And there are some obvious benefits to
having digital collections available to

17:09
students online, as Pauline tells us.

17:11
Well I guess with the, you know,
online versus print, I,

17:16
I really do believe,
I guess that accessing resources online

17:21
does offer a more accessible way of
accessing material rather than print.

17:27
I mean,
I recall back in the day when we would

17:31
have dozens of textbooks on the shelves
where they would go missing and the

17:36
copies would be lost.

17:37
And then you'd have students waiting with
an item on hold for, for weeks.

17:42
And I would often think,
how are they coping with not being able

17:45
to access that textbook because someone
has it overdue or it's lost.

17:49
Now they can just access it online.

17:52
You know, it's made it so easy for them.

17:54
I think.

17:55
Here Arlene explains that while online
collections are the main way that library

18:00
resources are accessed today,
there are also limitations to online

18:03
resources,
including restrictive licence agreements.

18:06
So if we can only buy a,
an ebook in a one user model,

18:10
it effectively means that only one user
at a time can use that title.

18:15
And if somebody else wants to use it,
we either have to buy another copy or

18:19
have to wait till that ebook is put back
in till somebody else can borrow it.

18:24
So not very user friendly.

18:27
And you know, if we've got a,
a cohort that needs a book, for example,

18:33
you know, as a recommended reading,
I'll use that as an example,

18:39
can be really problematic.

18:41
Same as 3 user, you know, you think,
Oh yeah, three,

18:44
it's like having three print copies on a
shelf.

18:48
It's same thing.

18:49
3 users can use the book relatively
quickly.

18:52
Same thing.

18:53
We have to buy multiples of three copies.

18:56
Unlimited concurrent is probably our
preferred because ultimately you can have

19:01
many users using that title at the same
time.

19:06
Some other restrictions around those are
the ability to print and to to save

19:12
pieces of the text etcetera.

19:14
Some models don't allow you to do that.

19:17
So there are also issues around that.

19:22
So you know, DRM free,
all of that kind of thing.

19:25
Digital rights management comes into play.

19:28
So they're sort of some of the the issues
that that you can have with some of those

19:35
those models.

19:37
On the other hand, of course,
there are still advantages that print

19:40
resources have over online.

19:42
Remie describes how research and student
learning can benefit in other ways from

19:46
using print resources.

19:47
In particular. For example,
I was testing this out recently using the

19:53
Vogue archive.

19:55
Could I search for a particular, say,
garment feature like a Peter Pan collar?

20:01
And when you type in Peter Pan collar,
you do get a bunch of search results,

20:05
but when you click into them,
they're not necessarily Peter Pan collars.

20:09
In fact, in most cases,
they're probably not.

20:12
And so I guess this is another aspect of
working with the material image which is

20:16
really useful because to flick through,
you can't flick through the digital

20:19
database in the same way that you can
flick through the magazine.

20:23
And flicking through the magazine allows
a practitioner,

20:27
so someone who works in fashion and
brings that specific knowledge set,

20:31
to interpret the contents of the magazine
through the lens of their own practise

20:37
and their own knowledge,
this material knowledge,

20:40
and to create their own frame for
understanding what the contents of the

20:45
magazine is,
rather than working with the existing

20:48
search terms that may have been set up
within the database.

20:53
Most of the academics we interviewed for
this episode talked passionately about

20:59
how materiality held importance in their
research and in their teaching and spoke

21:04
about how this has influenced their
opinions on the enduring value of

21:09
physical resources.

21:10
First,
Daniel and then Alex describe their

21:13
experiences of two physical books that
have become important to them as

21:18
researchers.

21:20
I mean, it's,
it's a similar sort of thing when you buy

21:24
a second hand book or,
or you acquire a second hand book and you

21:28
see an inscription or you see the old
library card in the back and how far back

21:33
it goes.

21:34
I think there's for someone like me,
who I think is particularly open to

21:39
things like that and particularly aware
of history and, and material culture.

21:44
I think there is a real,
there's a lovely sense of continuity and

21:47
of time passing and of, you know,
picking up something that that people

21:52
have used before.

21:53
I have an ancient copy of Alvin Toffler's
Future Shock in my office that I think I

22:00
got for $0.50 at a market somewhere.

22:04
And that is, you know,
not only do I keep going back to that

22:08
that book,
because it always feels quite relevant to

22:12
what I'm doing in my research,
but there is something about it kind of

22:16
falling apart and and having a real sense
of wear and tear.

22:21
One particularly strong memory I have,
which was quite transformative was when I

22:27
read the book by Bronisław Malinowski
called Argonauts of the Western Pacific.

22:32
And this wasn't a book I could take out.

22:34
It was an old book.

22:35
I think it was another edition written in
the 1950s,

22:39
but it was originally written in the
1920s,

22:42
an anthropologist who had studied the
exchange of kula valuables in the

22:48
Trobriand Islands.

22:49
Now these valuables,
these shell arm bands and necklaces would

22:54
be exchanged between members of tribes
around the kind of Trobriand Islands.

23:01
And these valuables,
the more they were exchanged and the more

23:04
hands they passed through,
the more significant and important and

23:07
valuable they'd become.

23:09
And some of them became quite famous
because they had been owned by particular,

23:13
you know, tribes people.

23:14
And it was interesting because this book
by Malinowski almost was a valuable like

23:18
that, like it was, it was quite rare.

23:21
I wasn't able to take it out.

23:22
I think possibly I had to had to wait to
read it.

23:25
And I was reading it and it was the
physical book that probably lots of other

23:29
students had read before me sat in that
library and thumbed through and I could

23:33
see that they had,
because some naughty people had written

23:36
on it or underlined particular passages.

23:39
And I found it interesting that some of
those passages they had underlined with

23:43
things that I found interesting.

23:44
Or perhaps I hadn't noticed it was
interesting until I noticed that they had

23:48
underlined it, you know,
but the fact that lots of other people

23:51
had held this book and gone through this
learning journey.

23:54
And I remember the pictures in there and
I just remember the the information in

24:00
that book was so important and connected
to my physical experience of the book.

24:07
And that was quite an emotional
experience for me.

24:09
And because of that,
that knowledge that I have gained from

24:13
that book has actually become really
quite pivotal to my own academic studies

24:19
and my future career as an academic.

24:21
I'm very,
very interested in the way that

24:24
particular things,
be it shoes or whatever,

24:27
develop this sort of aura of authenticity
that is really quite powerful and special,

24:33
that material objects do develop as they
pass through hands.

24:37
Remie and Laura spoke about the synergies
of working with printed resources and

24:41
their research.

24:43
Remie talks about her design practise,
while Laura tells us about her

24:47
experiences as a publisher.

24:49
We do have a lot of creative
practitioners in the department who do

24:53
work with the creativity of the digital
space.

24:56
But I think there's something fundamental
about the physical interaction and that

25:02
material interaction,
its relationship to the studio,

25:05
to the hand, to the maker, to creativity,
to the looseness of creativity that makes

25:11
these physical materials and the physical
collection incredibly valuable and

25:16
something that we, yeah,
really need to continue to maintain and

25:21
to work with.

25:22
The physical collection from a creative
practise perspective also opens up spaces

25:34
for the unexpected and for making strange
connections.

25:43
And important to consider when we talk
about media is,

25:46
is not just the content and the
aesthetics of it,

25:49
but the kind of choices that are being
made,

25:52
like how something is printed is all,
they're all kind of connected.

25:56
And I think, yeah,
to think about these objects holistically.

26:00
And you have to do that when you publish.

26:02
You have to think about what paper can we
afford, where can we print,

26:06
what size should it be,
how long should it be, you know,

26:10
not make it too heavy or big because
that'll be expensive or, you know,

26:14
colour printing is expensive.

26:16
So all of these things or how to bind
something when, you know,

26:20
you don't have much money or,
so all of these decisions go into the

26:25
kind of these objects and in a really
interesting way that, yeah,

26:29
I think is kind of exciting.

26:31
And also I love kind of talking to
students about that too, and,

26:35
and getting them to think about that
because it's similar to how you might

26:39
think about producing garments or
clothing.

26:41
You kind of have to make these decisions
about fabric and construction.

26:45
And,
and there is a lot of parallels and

26:47
synergies between the printed object as a
kind of form and the politics of that,

26:52
as well as the kind of way that we
produce fashion and different settings.

26:58
It's really clear that there's a lot of
meaning and significance in the

27:01
physicality of books and other parts of
the physical collection.

27:04
Interestingly, on top of this,
almost everyone we spoke to,

27:08
academics and library staff,
said that the physical space of the

27:11
library itself was important to them and
their students.

27:15
Alex told us that both the physical
spaces of the library and the print

27:19
collections allowed students to explore
and come across practitioners related to

27:23
their own work who they might not have
otherwise discovered.

27:27
I was taking a group of orientation
students through the other day, you know,

27:30
and I sort of jokingly said on the way
through how many people have been to a

27:34
library?

27:35
And they sort of laughed nervously.

27:37
And I was just thinking, actually,
I'm not sure that was such a stupid

27:40
question because it's quite impossible
that some of them may not have been to

27:44
them.

27:46
And so we were taking,
I was taking them in and we sent them on

27:49
a little, you know,
adventure around the library to see if

27:51
they could find a particular books or,
you know, see what they could find.

27:55
And, and it was,
it was really quite revelatory for them.

27:58
They were finding these incredible books.

28:00
They never would have searched for them.

28:02
They wouldn't have known to search for
them.

28:04
They wouldn't have known the keywords.

28:05
They didn't even know that the names of
the particular designers or whatever.

28:09
But going to the shelves,
looking at the titles and finding these

28:13
beautiful books with these amazing images,
it was like they'd been transported into

28:18
this new world.

28:18
And it was just wonderful to be able to
see that impact, you know, and,

28:22
and to be able to say to them

28:23
you can take these books out.

28:25
You can actually, you know,
come back after your orientation,

28:28
you've got your library card, come in,
take them out.

28:31
And they almost couldn't believe their
luck.

28:34
And so it's like this doorway had been
opened.

28:36
And so I think, remember,
there was one particular student I took

28:40
over to the shelf of all the designers.

28:42
And so, you know,
think about knowledge located in place.

28:46
You know,
this is the section of the library shelf

28:49
where Vivian Westwood sits.

28:50
We might even imagine her sitting there
in her beautiful, you know,

28:55
creations on the library shelf where all
of the book.

28:59
And that's quite an emotional thought
actually, because she's passed away now.

29:03
And we imagine, you know,
she's actually sitting there on the shelf

29:07
with all of her creations for you to
discover, for you to converse with,

29:10
for you to sort of take inspiration from.

29:13
Now,
some of these students wouldn't have even

29:15
known that there was a person called
Vivian Westwood.

29:17
Had they not been able to discover that,
they certainly wouldn't have been able to

29:21
search for her on the Internet.

29:23
So as a place of discovery and really
quite an emotional experience of

29:27
discovering that then embeds itself in
our memory in an emotional way.

29:32
I think libraries are incredibly
important for student learning,

29:36
for discovery.

29:38
Dan told us that the library space and
the materials in it were often a refuge

29:43
for students.

29:44
The the physical space of the libraries
is always important to students in terms

29:49
of, not just access to materials,
although that is part of it.

29:53
I think it's also just often a refuge
from the other aspects of university life.

29:59
I think having options in terms of quiet
places to go and be and work on things

30:05
and to study is really, really important.

30:08
It was certainly a huge aspect of my
experience as a student and I think there

30:15
is, it

30:15
It sounds a little bit romantic maybe,
but there is something about being around

30:21
books and materials and resources that
kind of feels like through some weird

30:26
cosmic osmosis, you,
you're sort of absorbing some of that,

30:30
that material and that knowledge and,
and that, that learning.

30:34
It does feel like a space for learning.

30:36
And it's explicitly set up in that way so
that it is a really lovely place to to go

30:41
and, you know,
seek refuge from other aspects of life,

30:44
but also to to really focus and knuckle
down and get some work done.

30:49
So, yeah,
I think the space is really important.

30:51
And in our experience of of chatting with
all students,

30:54
but particularly with international
students,

30:57
the library becomes a really important
space for them, particularly if their,

31:02
you know,
living situation might be a little bit

31:04
cramped or they have to sort of rotate
out of,

31:07
of shifts in mismanaged apartments and
that sort of thing.

31:11
You know,
being able to come to the library just to

31:14
have some quiet time by themselves or, or,
you know, to meet up with some friends,

31:18
that becomes not just a sort of benefit
for those students,

31:21
but also kind of essential for quality of
life while they're here studying.

31:25
And Arlene told us that the print books
can simply give a library a feeling of

31:30
being a scholarly place.

31:32
Right, you walk in and you see books.

31:34
It sort of gives you that sense of the
heart of the of knowledge of that kind of

31:39
thing in a library.

31:40
People love that, right?

31:42
If you if you walk in some to a library
and you don't see a book, it's like,

31:47
where am I?

31:48
Am I in a study hall?

31:50
Many of the academics we spoke with told
us that they love using the digital

31:54
collections the library offers,
both in their teaching and in their own

31:57
research and practise,
and that for them it wasn't as black and

32:01
white as choosing between digital or
physical as a blanket rule.

32:04
I love being able to go online,
search for a journal article,

32:08
download it and have it delivered
directly to my computer and to be able to

32:12
go through and read it right there and
then.

32:15
It's also super useful in my teaching
practice to be able to distribute those

32:20
types of documents to students quite
easily as well,

32:23
sharing them through links and digital
copies,

32:26
which is also I think really good from a
sustainability perspective.

32:31
On the other hand though,
when I'm doing more of my practise based

32:36
research where I'm working with fashion
practises such as garment making and

32:41
image making,
I find working with the material

32:45
documents that the library has on offer
to be far more fruitful.

32:50
And I think that's because within a
fashion practise there is often this

32:54
material element, the garment, the body,
the wearer.

32:58
And so to be able to go directly to the
tactile and material sources as a

33:02
starting point is really important
because there's this real,

33:06
really direct correlation between not
only those forms,

33:10
but the way I might use them in my
practise.

33:13
To be able to to touch, to leaf through,
to photocopy, and then to cut up,

33:21
to paste,
to move the pieces around in a very

33:26
direct way.

33:28
Which is actually very similar to the way
I would work when creating a garment with

33:32
different materials and elements that
might be moved around on the body or on a

33:36
mannequin.

33:38
What became really clear to us as we
talked to more people and chatted with

33:42
each other about what we learned was that
the notion of print versus online isn't

33:46
quite right,
and that for many people who use the

33:48
library,
it isn't a matter of one being better

33:51
than the other or one replacing the other.

33:53
Rather,
both types of collection are valued for

33:56
different reasons and in different
circumstances.

33:59
So what does this mean for the future of
collections in libraries in the minds of

34:03
the academics who use them?

34:05
If I were to pitch a future library to
support creative practise in particular,

34:12
that library would share a lot in common
with the current library.

34:18
There would be a range of different
resources, both digital and physical,

34:25
to support creative practise.

34:27
However,
this could potentially also be expanded

34:31
to include other physical resources that
aren't currently housed by the library.

34:38
This could include, for example,
a material swatch library.

34:45
This could include a pattern library
perhaps as well,

34:49
though there could potentially be some
overlap here with what is currently

34:54
housed in housed by the technicians in
516.

34:58
And also, I think importantly,
there would be a library practitioner,

35:03
a librarian on hand to help guide
students and staff researchers through

35:09
their interactions with this collection,
enable to best understand its capacities

35:15
and what what's there and what we can do
with it.

35:19
To the question of whether I can see a
time that there might not be any print

35:25
material in a library,
I would very much hope that does not,

35:29
that future does not happen.

35:32
I don't know that it's always productive
to look at these two mediums as at odds

35:38
with one another.

35:40
I think printed materials are so
important and are being valued around the

35:46
world in institutions and they have,
you know,

35:50
immense artistic and critical and
experimental capacities.

35:55
But so does online and there's amazing
artists publishing online and,

36:01
and the sort of medium of the screen as a,
as something to be explored and played

36:08
with.

36:09
And I think to,
to have everything purely online would be

36:14
an absolute loss.

36:16
It would be a real reduction to just
consume information through a screen.

36:20
And I think even if you look at the
example of like Vogue magazine,

36:24
which is of course the full archive is on
Proquest.

36:27
And I've been working quite a lot with
that on another project that looks at

36:31
fashion text.

36:32
And I've been observing the text in
through that platform and it's very

36:38
clunky.

36:39
You really can't read it like a magazine.

36:42
It's amazing.

36:42
And it's, you know,
it's I'm doing things with it that I

36:46
could not do with the physical
publication.

36:49
But it's really different to the like
actual experience of sitting flicking

36:54
through a magazine and the tactility of
that.

36:57
And like, they're just,
they just work really differently print

37:01
and online.

37:02
And they should always be,
they should always coexist.

37:05
And it shouldn't be one over the other.

37:07
They both are, you know,
they both have different capacities and

37:11
they're both immensely valuable.

37:13
Like, yes, I'm, you know, as a researcher,
I use, I barely pick up a scholarly book.

37:19
I'm always using the online,
the online kind of catalogue and,

37:24
and reading books online because it's far
more efficient.

37:29
But then the subject of my research is
often these printed materials and looking

37:34
at them as objects,
as material objects and studying them.

37:38
And that's also where my practise is.

37:40
So it's,
I think it's just about how we use both

37:44
of these together.

37:45
And I think it's incredibly reductive to
think that one can exist without the

37:51
other.

37:52
Of course,
we didn't have digital media decades ago,

37:55
but now they coexist and we need to work
with both of them.

37:59
And they're both incredibly important.

38:02
It's clear that the print and physical
collections will continue to be important

38:06
to any university library.

38:09
Let's hear from Arlene and then Laura
about why they think this is important.

38:14
So these are just some of the things that
people have told me.

38:17
And I mean, I feel that myself.

38:20
So I think there are there are a number
of reasons why print is important to

38:27
people,
and I don't think that's going to go away.

38:32
I think print is always going to have its
place for various reasons.

38:37
And I think at least in my lifetime in
libraries,

38:42
print will continue to be available in
some form in some disciplines.

38:50
We, I do find it is,
there are some disciplines that it is

38:54
becoming,

38:55
We are getting the,
the tipping point is over.

38:58
For example, in some of the STEM areas,
we're getting much more in the digital,

39:03
you know, like, you know, nursing,
science,

39:06
those sort of areas as opposed to the
arts.

39:10
So the issue of how to preserve and,
and make sure these marginal fashion

39:16
publications which are naturally very
ephemeral, short, you know,

39:22
short print runs,
really localised audiences and you know,

39:26
things sell out and they don't exist
anymore kinds of ways of working.

39:32
So I,
I think that is where institutional

39:36
libraries can really step in and,
and do and collect these projects so that

39:42
they are not owned by one person,
but can be accessed by many students.

39:49
Yeah, I think the,
the library is a crucial part of

39:53
university life and,
and certainly a a vital part of the work

39:57
that I do here,
both in terms of teaching and,

40:01
and the research that I'm engaged with
and,

40:04
and the questions that I think we've been
talking about today around materiality

40:11
and

40:12
You know,
real life versus online or virtual

40:16
material is so central to the weirdo
theoretical, experimental,

40:21
philosophical stuff that I do that, yeah,
the the library really has always helped

40:28
sort of contextualise and and ground me
in what I'm doing.

40:33
So yeah,
don't get rid of any of it as far as I'm

40:37
concerned.

40:38
I think it's all, it's all really good.

40:40
I see the future of online material just
continuing to grow and expand.

40:48
That's definitely the way we've been
moving for the past maybe 20 years,

40:53
maybe more as more and more of the
collections become digitised.

40:58
And that's a really great thing because
it allows a much broader access and a lot

41:03
more flexibility with access.

41:05
So I think that's really excellent.

41:08
I do worry though,
with that shift towards the online and

41:12
the digital that there is potential for
the physical collections to become

41:18
somewhat overlooked perhaps and
potentially even diminished as we shift

41:23
to online.

41:24
And that shift means leaving behind
potentially the physical collection.

41:29
And I think that, you know,
as I've spoken about all the different

41:32
values of the physical collection,
that would be a real loss.

41:36
Hopefully,
the future is that both of these areas

41:39
will continue to be grown and expanded
because they're both of incredible value

41:46
from both a research and a teaching
perspective.

41:50
We'd like to thank the following guests
for making this episode possible today.

41:54
Alexandra Sherlock, Laura Gardner,
Daniel Binns, Remie Cibis, Jessie Kiely,

42:00
Pauline King and Arlene O'Sullivan.

42:04
Also the people who worked on this
episode, which includes Michelle Matheson,

42:09
Sophie Langley, Sam Stolke, Ian Kolk,
and Danielle Archer.

42:13
You've been listening to the RMIT
University Library podcast.

42:17
Thanks for tuning in.
