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Abstract: An increased emphasis on developing talent to enable competitive advantage has focused 
organisational attention on fostering employee engagement, development, and performance. Engaged 
employees have been associated with positive outcomes for service organisations regarding frontline customer 
value, back office efficiencies and overall increased innovativeness. The attempt fro the organisation to develop 
talent, engagement and retain valuable staff, is the need to foster strong psychological contracts between their 
employees and themselves and provide the opportunity for such contracts to be validated and strengthened. 
One approach to building a strong psychological contract is to give employees a voice. Participation in co-
creation projects with customers is one such ‘voice’ mechanism. Recent research has started to highlight the 
employee side of participation in co-creation. 

This article presents a conceptual framework for employee development and performance through 
engagement in co-creation.  Moreover, it aligns engagement in co-creation with the development and 
strengthening of employee’s psychological contract and the subsequent effect on employee motivation, 
performance, and retention. The framework also considers the effects of employee personality and job-related 
factors in these relationships. For practitioners, this study provides implications for the importance of employee 
inclusion and designing a suitable employee engagement approach through co-creation projects that will 
promote employee retention.

 Fairuz Abd Hakim
  Economics, Finance & Marketing PhD

  Thursday 16 February 2017,  3.05 pm - 4.05 pm   Third Milestone    80.11.09

  Title: The effect of employee involvement in co-creation projects on employee outcomes

Abstract: Innovation is crucial to the survival and prosperity of small and medium enterprises (SMEs) in hyper-
competitive markets.  This proposed study aims to investigate the impact of a firms resources and capabilities 
on new product performance in the Malaysian cosmetic industry and how such a relationship is moderated 
by the firm’s ambidexterity in exploring and exploiting its innovation-related resources and competences. It 
also attempts to compare and contrast new product development and performance between Bumiputera 
(indigenous) and non-Bumiputera cosmetic firms. Built on the resource-based view (RBV), a theoretical 
framework of new product performance has been developed and will be tested using the survey approach. 

The data will be collected from the SME Corp Malaysia and Majlis Amanah Rakyat (MARA) or Council of Trust 
for the People. Several quantitative techniques will be employed in this study including path analysis, factor 
analysis, and multiple regressions. It is expected that this proposed study will enhance our understanding of 
factors influencing new product performance in the Malaysian cosmetic industry and contribute to  innovation 
theory and practices in SMEs.

Keywords: innovation, SMEs, RBV, new product performance, ambidexterity, firms capabilities

 Noor Afzainiza Afendi
  Management PhD

  Tuesday 14 February 2017,  2.35 pm - 3.25 pm   Confirmation of candidature   80.11.09

  Title: Product Innovation in the Malaysian Cosmetic Industry: Does Ambidexterity Moderate the 
 Relationship Between Firms Capabilities and New Product Performance?



Abstract: Researchers and practitioners are continuously seeking alternative solutions for project management 
with the aim of reducing the high failure rate of projects. Light-weight and customer-oriented Agile Project 
Management (APM) is one of these alternative methods that has found significant attention in the IT and 
software development industry in the past decade. However, the benefits of agile methods cannot be fully 
realised if the organisations do not scale up their agile practices from individual projects and teams and 
integrate them into the top-down traditional hierarchical processes of organisations from where project 
portfolio is managed. Project Portfolio Management (PPM) is one of these highly structured processes that 
focuses on identifying, prioritising, allocating and balancing projects and portfolios. 

To date, researchers have moved toward exploring the agile project and portfolio relationship and have 
explored its benefits and challenges mainly through single case studies and experience reports with the limited 
presentation of empirical data. However, no research has identified the factors that exemplify portfolio success 
in an agile project environment. Furthermore, the impact of agile project success on portfolio success has not 
yet been investigated. 

Therefore, the focus of the proposed research is on exploring the relationship between project and portfolio 
success in the context of IT and software development companies that are using agile approaches to support 
software development, by utilising a multi-case study qualitative method. The proposed research will extend 
contemporary knowledge of PPM and APM and provide more insights for organisations intending to scale up 
their agility efforts to their portfolio(s).

 Masoud Aghajani
  Business IT & Logistics PhD

  Tuesday 14 February 2017,  10.30 am - 11.20 am   Confirmation of candidature   80.10.13

  Title: The role of Agile Project Management in project portfolio success.

Abstract: In early 2016, the kingdom of Saudi Arabian Government recognised the need to plan move away 
from a reliance on natural resources and adopt policies that reflect the concept of a Knowledge-based 
economy. This is reflected in the recent policy direction referred to as Vision 2030 and stands to develop and 
improve Saudi Arabian citizens’ wellbeing and the country development. It will contribute significantly in shifting 
the country from oil dependency to knowledge based economy. 

This research aims to determine the extent to which the economic and social changes in Saudi Arabia and 
2030 Vision may impact on the Library and Information Science (LIS) profession. In order to establish this, 
it is necessary to understand what the LIS specific core competencies are within the current Saudi Arabian 
environment. This can then be compared against the future skills determined or implied by the 2030 vision, so 
as to assess whether the LIS professions are able to meet the required skills for the future needs and the shift 
to a knowledge economy. 

The Master by Research will employ three data collection process to identify the required competencies 
implied by the Vision 2030 policies and to then determine or examine the degree to which current LIS 
practitioners are positioned in Saudi Arabia. To fulfil the research, aim and objectives, mixed research methods 
will be employed in this research. The research will provide a Saudi perspective in the growing body of 
research on core competency in LIS profession within knowledge based economy environment. It is expected 
that the research will illustrate the importance of role that can be played by LIS working in academic libraries 
which will contribute teaching and learning in academic community.

 Hafsah bedah M Albedah
  Business IT & Logistics Masters

  Thursday 16 February 2017,  2.00 pm - 2.50 pm   Confirmation of candidature   80.10.14

  Title: Library and Information Science (LIS) Professional Competency: Model for Academic 
 Librarians in Saudi Arabia.



Abstract: The purpose of this study is to explore the experience of business organisations when adopting 
Cloud Based Enterprise Resource Planning Systems (CBERPS) in Saudi Arabia. This includes the effects 
of implementation of Cloud Based on Enterprise Resource Planning Systems on decision making, systems 
integration, automation of operations, and accountability. Cloud computing can transform the traditional 
business model, improve product innovation, and create effective collaborative supply chains. It also can 
improve performance through transparent information access, cost reduction, and improved agility. Despite 
these benefits, Saudi Arabian organisations, particularly small and medium sized organisations are yet to 
appreciate this and use it as a business tool. Therefore, this research addresses the question as to What is the 
experience of Saudi Arabia organisations adopting cloud based enterprise resource planning systems?. The 
study identify and explore the experiences related to the adoption of cloud-based enterprise resource planning 
systems (CBERPS) for potential users as well as provides in the context of Saudi Arabia organisations. The 
usage of business information system by Saudi firms still at an early stage and experience of using cloud-
based enterprise resource planning systems (CBERPS) is also very limited. Therefore, this study deploys a 
qualitative approach to identify the requirements and perceptions of Saudi business organisations for adoption 
of cloud-based enterprise resource planning systems (CBERPS). Data was collected by using in depth face 
to face interviews with (24) respondents from 6 (six) selected organisations in different regions in Saudi Arabia 
who have either adopted CBERPS or likely to adopt in the near future. Interviews were conducted by using 
semi-structured open-ended questions. The use of interviews helped researchers to gain valid and reliable data 
that are relevant to the research questions and objectives. These interviews helped to find out the process, and 
it is influencing factors related to CBERPS.

 Nooradeen Alghazzawi
  Business IT & Logistics PhD

  Thursday 16 February 2017,  3.05 pm - 4.05 pm   Third Milestone    80.10.15

  Title: Adoption of Cloud Enterprise Resource Planning Systems (CERPS) In Saudi Arabia.

Abstract: The emergence of web 2.0 has brought new applications which have played a significant role in 
extending e-commerce websites with social commerce (sCommerce) functionality. sCommerce is a new 
extension of B2C e-commerce where customers purchase products/services online with the existence of 
social cues in the websites (such as reviews, recommendations and sharing). There has been little research in 
the area of customer loyalty to S-Commerce websites. 

Drawing upon theories of social presence and trust; and the Delone and McLean model of information systems 
success, this study aims to determine what factors affect customer loyalty to S-Commerce websites and to 
develop a framework that helps in investigating those factors. In order to achieve this objective, a quantitative 
approach will be employed. Data will be collected from S-Commerce users in Australia via survey. Analysis will 
be performed using Structural Equation Modeling (SEM). 

This study will contribute to the S-Commerce literature through a theoretical framework that shows how the 
loyalty of customers can be generated in S-Commerce websites. In addition, it is expected that this study will 
help businesses to have understanding of how to retain their customers which will result in higher profits.

 Hilal Nafil Alhulail
  Business IT & Logistics PhD

  Thursday 16 February 2017,  4.05 pm - 5.05 pm   Third Milestone    80.11.10

  Title: An Investigation of Customers Loyalty to Social Commerce Websites.



Abstract: This research aims to investigate the critical factors that affect the transparency in public decision-
making through e-government development in Saudi Arabia. A comprehensive review of the related literature 
on e-government development and transparency in public decision-making is conducted for developing a 
conceptual framework within the theoretical foundation of the technology acceptance model and the theory of 
public value. 

A quantitative methodology based on the use of survey of citizens in Saudi Arabia is adopted. A total of 435 
respondents are considered to be further analysed. The initial result shows that constructs used in the survey 
instrument are reliable. Structural equation modeling is used for testing the relationships proposed in the 
conceptual framework. 

This research contributes to the information systems literature through proposing and validating a framework 
for improving the transparency in public decision-making through e-government development in Saudi Arabia.

Keywords: E-government, Transparency, Decision-making, Openness, Saudi Arabia

 Ayman Fehaid S Almukhlifi
  Business IT & Logistics PhD

  Wednesday 15 February 2017,  9.00 am - 9.50 am   Second Milestone    80.11.09

  Title: Critical Factors for Transparent Public Decision-Making through E-government Development 
 in Saudi Arabia.

Abstract: Fostering entrepreneurship globally is not an easy task, cultural, political and economical factors 
influence the uptake of entrepreneurial activities. Therefore, a deep understanding of the cultural context is 
essential to create a vibrant entrepreneurial environment. Saudi Arabia is at a transitional point, where the 
government is adapting a knowledge-based economy and encouraging entrepreneurship among its youth. 
According to the crossvergence theory, this adaptation of a new business ideology collides with the existing 
cultural values which in return produce new and unique cultural values. 

Therefore, this study attempts to contribute to Ralston’s crossvergence theory of value formation by exploring 
how substantial a role crossvergence situations play in value formation that may affect the uptake of 
entrepreneurial opportunities. Data have been collected by conducting a comparative case study approach 
on seven Saudi potential entrepreneurs by observing them through an entrepreneurship course over a three-
months period. 

An interview with each entrepreneur will be conducted using laddering technique. This study will lead to new 
insights with respect to how entrepreneurship is hindered in a specific context and will aid decision-makers in 
improving how potential entrepreneurs can be trained and guided.

Keywords: Crossvergence, Potential Entrepreneurs, Values Formation, Entrepreneurial Mindset, Culture.

 Ali Alsabhan
  Graduate School of Business & Law PhD

  Wednesday 15 February 2017,  1.20 pm - 2.10 pm   Second Milestone    80.10.14

  Title: Understanding the Lack of Uptake of Entrepreneurial Opportunities: The Case of Saudi   
 Arabia.



Abstract: Commercialization of research by academic entrepreneurs have been recognized as an important 
driving force for technology transfer and wealth creation yet the level of success of commercialization of 
inventions (innovations) from higher institution to industry is questionable. 

There is a paucity of agreed commercialization framework of execution processes to support inventions of 
prototypes and products moving from laboratories to the right market. This research aims to investigate the 
commercialization of research outcomes from the research centers to facilitate the commercialization objective. 

The analysis is carried out based on selective case studies in the technology and science park with Venture 
capitalist and firms’ from industry in the commercialization program engagement. The commercialization 
of research outcomes are investigated based on resource based perspective and dynamic capabilities 
(Eisenhardt & Martin, 2000) and the research outcomes are expected to offer a research commercialization 
model and practical contribution for successful commercialization and licensing among academics 
entrepreneurs.

 Tamrin Amboala
  Business IT & Logistics PhD

  Wednesday 15 February 2017,  9.50 am - 10.40 am   Second Milestone    80.10.15

  Title: Technological Entrepreneurship for University Research Outcomes.

Abstract: This thesis applies a Markov chain method to develop a better understanding of residential fire risk 
over time and space by incorporating the occurrence of fire events within a neighbourhood across different 
time thresholds. However, fire risk as a stochastic process has not received much attention. Simultaneously, 
this novel method is also developed to capture the spatial relationship of individuals associated with risk 
communication within a neighbourhood regarding residential fire risk at the local level. Most of the previous 
studies have investigated and quantified the effect of spatial characteristics in relation to the ecological 
context of residential fire patterns, but they have largely overlooked the effect of social cohesion within a 
local area on the likelihood of residential fire incidents. The key assumption was derived using residential fire 
data in the Melbourne region over a 10-year period. The results indicated that a residential fire that occurs 
within a neighbourhood has a significant influence on reducing the likelihood of the next fire occurrence. 
Most areas have a low probability of a fire occurrence after a previous fire, but some have a relatively high 
probability. These findings can be understood in terms of the retention of risk information, meaning that there 
is a neighbourhood ‘memory’ and learning effect after a fire incident. The assumptions are that people retain 
information about a fire incident when it occurs in recent time and within their locality; information about and/or 
experiences of past residential fires influence a community’s perception and behaviour; and information about 
fire incidents affects preparedness and risk mitigation. However, the retention of information dissipates with 
time and distance, leading to increased fire risk to its initial state. The outcomes contribute to an evidence base 
which may be useful for emergency planners and fire agencies seeking to establish appropriate ....

Keywords: Residential fire, local learning, memoryless-effect, Markov chain

 Rifan Ardianto
  Business IT & Logistics PhD

  Thursday 16 February 2017,  9.00 am - 10.00 am   Third Milestone    80.10.14

  Title: Urban Residential Fire Risk: A Markov Chain Approach.



Abstract: This thesis explores the role of participatory design in developing a prototype intervention aimed 
at increasing the sustainability of palm oil in Indonesia. It will do so through the application of Actor Network 
Theory, which, together with design theory, calls for a move from designing objects, towards designing socio-
technical networks. Palm oil was once touted as a social and environmental panacea, however more recently it 
is linked to deforestation, reduced biodiversity and climate change.  Such factors call into question the overall 
benefits of palm oil. 

The proposed research will be conducted in two phases.  The initial phase will draw on qualitative tools to 
understand the palm oil supply chain.  The second phase will employ a research through design methodology 
and will specifically focus on understanding the impact that designing and releasing a prototype has on 
reducing the social and environmental harm associated with the palm oil industry. 

The success of the project will be measured by its contribution to increasing the production of sustainable 
palm oil in Indonesia, especially through the use of blockchain technology as well as its ability to make a 
theoretical contribution to the fields of innovation, design and practice-based research.

Keywords: Blockchain, Innovation, ANT, practice research, co-design.

 Simon Baldwin
  Management PhD

  Tuesday 14 February 2017,  4.30 pm to 5.20 pm   Confirmation of candidature   80.10.14

  Title: How can co-designing actor networks increase sustainable palm oil in Indonesia?

Abstract: Stock market bubbles are known to cause economic and financial disruption. Previous research 
has explored factors contributing towards the formation of bubbles. The effectiveness of bubble mitigation 
strategies is under researched. We hypothesise that by alerting investors to differences between the intended 
trading prices and the intrinsic value of the assets, trading prices will converge to intrinsic value, thus averting 
bubble formation. 

An experimental continuous double auction market is employed to test this hypothesis. A nudging technique, 
alerting respondents to deviations between trading prices and intrinsic value is applied. We find that nudging 
impacts bubble formation characteristics: amplitude, normalised absolute deviation and turnover are reduced, 
and asset prices trade closer to their intrinsic values. 

The results demonstrate that deviations from intrinsic values can be attributed to individual choices, and 
speculative tendency rather than a lack of information. Nudges providing the intrinsic value are shown to be an 
effective technique to mitigate bubble formations by reducing the participants’ speculative behaviour.

Keywords: Price Bubbles, Nudging, Intrinsic Value, Experimental Economics, Stock Market Trading

 Regev Bar
  Economics, Finance & Marketing Master

  Wednesday 15 February 2017,  2.10 pm - 3.00 pm   Second Milestone    80.11.10

  Title: Mitigating bubbles with intrinsic value nudging: An experimental approach.



Abstract: In this decade, the Internet of things (IoT) is a nascent and one of the fastest growing technologies 
that has attracted increasing attention from both researchers and practitioners.  Due to the changes from the 
Internet to Internet of Things, organisations are facing challenges of adopting this technology. Extant literature 
on IoT has mainly focused on IoT technologies, applications and technological challenges with scant attention 
given to the resources required of IoT technology to gain a competitive advantage. Therefore, the aim of this 
research is to address the way in which organisations can adopt IoT to gain a competitive advantage and 
expose the resources required for IoT adoption. A further subsidiary aim is to investigate how organisation 
resources can assist to overcome IoT challenges. It draws on resource based view and competitive 
advantages theories to propose new organisational competitiveness. 

This explanatory research will be a qualitative interpretivism study accomplished by case studies of large 
organisations in Australia that have adopted IoT. Data will be collected from organisation websites, documents 
analysis and interviews with key managers from different functional areas involved in the adoption of IoT in 
organisation. The outcome of this research will lead to a clearer understanding of IoT adoption in organisations 
through resources to gain a competitive advantage.

Keywords: Internet of Things, IoT, Competitive advantages, Resource based view, Challenges, Value 
chain, Adoption, Technology, and Organisation.

 Rowa Barashi
  Business IT & Logistics PhD

  Tuesday 14 February 2017,  11.20 am - 12.10 pm   Confirmation of candidature   80.11.10

  Title: Challenges of Internet of Things (IoT) in Organisations: A Resource Based View.

Abstract: Higher education institutions are taking opportunities presented by the eLearning community to 
design and offer educational environments that accommodate various learners; educational needs. Although 
the potential benefits of technology enhanced learning (TEL) are well documented in the educational 
technology literature, there is an inconsistency with this argument. On one hand, there is a plethora of studies 
claiming various educational benefits, that simply add information communications technology (ICT) tools to 
the traditional instructor-led classrooms. While on the other hand, many of the existing accounts fail to prove 
the likely effects of the ICT tools that are employed to improve learners’ instructional performance. This study 
aims to improve the instructional design (ID) of the pedagogical environment for eLearning in higher education 
(HE) institutions by proposing a systematic approach to investigate the interactive effects of cognitive 
instructional preference and instructional delivery mode on performance outcomes. 

In order to evaluate the students’ knowledge acquisition of a particular information systems (IS) topic, a 
series of quasi-experimental 2x3 factorial design experiments were conducted to examine the role of visual 
instructional preferences on learners’ cognitive instructional outcomes in three HE classroom environments. 
Data was collected from four public HE institutions in Saudi Arabia, and a total of 155-females volunteered 
and took part in different stages of this research. It is anticipated that promising preliminary results from this 
study extend the existing literature by providing insights into the ID issues surrounding the adoption of such 
ICT tools, and the policy implications for Saudi Arabia to improve the implementation of their HE eLearning 
instructional practices.

 Allaa Barefah
  Business IT & Logistics PhD

  Thursday 16 February 2017,  4.05 pm - 5.05 pm   Third Milestone    80.10.15

  Title: An Empirical Investigation of the Effectiveness of eLearning Strategies in Higher Education: A 
 Rasch model for Saudi Arabia.



Abstract: This study identifies and explores key determinants of the customer loyalty in mobile 
telecommunication service users in Australia. Customer loyalty is the most representative form of the 
consumer-to-business relationship. Telecommunication Industry Ombudsman (TIO) reports show that there 
are service quality issues in Australia, which can affect end customers and businesses. Factors such as 
customer loyalty are measured through the Unified Theory of Acceptance and Use of Technology (UTAUT2), 
Marketing Mix Theory and Expectation Confirmation Theory. Similarly, there are empirical studies which have 
considered other factors such as habit, hedonic motivation, customer satisfaction, and customer experience. 
This research is hypothetico-deductive based on positivism. The research instrument for an online survey was 
developed through an extensive literature review followed by pre-test and pilot study. In total, 364 completed 
questionnaires were collected and analysed using (PLS-PM) partial least square path modelling method. 
The results determine the factors such as facilitating conditions, social influence, performance expectancy, 
hedonic motivation and price value that are significantly important in determining customer loyalty. The result 
findings also show a significant moderating impact of age on the relationship between social influence, hedonic 
motivation, habit and customer loyalty. Moreover, the relationship between effort expectancy and customer 
loyalty is also moderated by length of experience. The research findings have highlighted several implications 
for both research and practice in mobile service buying behaviour. Managers increasingly recognise customers 
repurchase behaviour as one of the most important measures for the business of an organization...
Keywords: UTAUT2, Customer loyalty, mobile service, telecommunication, Telecommunication Industry 
Ombudsman (TIO), Australia

 Hassan Shakil Bhatti
  Business IT & Logistics PhD

  Thursday 16 February 2017,  10.00 am - 11.00  am   Third Milestone    80.10.15

  Title: Exploring factors impacting customer loyalty in the mobile telecommunication services in 
 Australia.

Abstract: Strategic decision-making (SDM) in small and medium sized enterprises (SMEs) is characterised by 
centralised owner/manager leadership, which could influence decision-making for sustainable supply chain 
management (SSCM). Labour intensive customisations create further challenges towards social, environmental 
and economic decisions in service firms. Given that nearly 72% of Australian businesses are service sector 
SMEs, ignoring their collective influence could impair Australia’s future. Thus, underpinned by the theory of 
planned behaviour, structural equation modelling in phase 1 of this research will identify level of significance of 
predictor variables influencing the intentions of owner/managers towards SSCM. 

Multiple case studies, incorporating thematic and pattern matching analysis of interviews and documents in 
phase 2, will explain how and why managerial intentions guide the strategic approach towards SSCM. For 
theory on SDM, this research will extend the understanding of bounded rationality by accentuating the role of 
intentions towards the satisficing strategic approach. 

Integration of managerial intentions at decision level of analysis will augment the behavioural theory of SSCM. 
Practical outcomes include real-world understanding of SDM for SSCM in service sector SMEs that could 
guide de-biasing.

Keywords: strategic decision-making, sustainable service supply chain, SME, mixed method

 Hardik Bhimani
  Business IT & Logistics Masters upgrade to PhD

  Tuesday 14 February 2017,  12.10pm - 1.00 pm   Second Milestone    80.10.14

  Title: Strategic decision making for sustainable supply chain management in service industries: an 
 Australian SME perspective.



Abstract: This study aims to explore the governance practice of Islamic charities in Australia. This research 
responds to the reviews of the literature on the two main governance principles and standards recommended 
for the not-for-profit sectors. These are the Australian Charities and Not-for-profits Commission (ACNC) Good 
Governance Principles and Guidelines and ACNC Governance Standards. The investigation also examines the 
literature from an Islamic perspective to develop the constituents of good governance practice within Islamic 
charities in Australia. To achieve the objective of this research, the study has adopted a qualitative case study 
approach. The study uses semi-structured interviews as the primary data collection method. The first case 
study was conducted with the participation of five board members and a management member in order to 
understand the current governance practice of selected Islamic charity in Victoria. The total population for 
board members is eight and five members for management members. The reviews of relevant documents also 
aim to support the primary data collection.  The data on the governance practices had been analysed with 
reference to the recommended corporate governance standards and guidelines. The preliminary analysis of the 
study reveals that governance practice such as 1) integrity and accountability 2) Culture and ethic are heavily 
attached with the Islamic viewpoints on the governance. The study contributes to the academic literature by 
adding to the existing research on governance for not-for-profit organisations in the area of Islamic charities. 
As for practical contribution, the study provides Islamic charities with the idea on what constitutes good 
governance practices by responding to relevant governance guidelines and principles.

Keywords: Governance, Islamic charities, not-for-profit organisation.

 Nur Farahiah Binti Azmi
  Management PhD

  Wednesday 15 February 2017,  2.10 pm - 3.00 pm   Second Milestone    80.10.15

  Title: A study of governance practice in Islamic charities in Australia.

Abstract: This study examines the effects of the institutional environment on the viability and entrepreneurial 
orientation of Micro and Small Enterprises (MSEs) in Ethiopia. MSEs are considered as the backbones of 
developing nations’ economy through their contribution to employment, innovation and diversified business 
activities. The most important issue facing developing nations such as Ethiopia and their economic outlook 
is the entrepreneurship and viability of small businesses. Given the important role of the institutional 
environment in entrepreneurship and small business development, the proposition that ‘institutions matter’ is 
hardly controversial. Yet, our understanding remains largely limited to the institutional settings of developed 
and transition economies. Thus, understanding the main institutional factors that determine the viability of 
MSEs and how these factors effect MSE is a critical piece of this study to filling this gap and increasing our 
understanding of institutions in different settings. Building on the institutional theory, we looked at the four 
institutional pillars i.e., regulative, normative, cognitive and conducive. Exploratory sequential mixed methods 
research design is adopted to conduct the study, in which the researcher collected qualitative data in the 
first phase, analyzed the results, and then used the results to carry out a quantitative research study in the 
second phase. The preliminary result of the first phase of this study showed that while the cognitive aspect 
of the institutional environment facilitated the viability of businesses, both the normative and conducive facets 
of the institutional environment within the Ethiopian context have opposing effects on the viability of the 
entrepreneurial enterprises. The regulatory institutions resulted in an interesting split of influence upon the 
viability of Ethiopian MSEs....

Keywords: Institutions, Micro and Small Business, Viability, Ethiopia

 Ashenafi Biru
  Management PhD

  Wednesday 15 February 2017,  1.20 pm - 2.10 pm   Second Milestone    80.10.15

  Title: The Viability and Entrepreneurial Orientation of Micro and Small Enterprises in Ethiopia: An 
 Institutional Perspective.



Abstract: Framed by an ongoing history of corporate malfeasance there is increasing demand for people with 
high ethical standards to be selected as business leaders. In the field of business ethics, research identifies this 
need (Ciulla, 2005; Trevi–o, 2013; Trevi–o, Hartman, Brown, 2000), however, little extant literature investigates 
the source/s of moral instruction in modernity. From the late 19th century western nations have progressively 
abandoned virtue-based, Judeo-Christian values (Pew-Research-Center, 2015) and increasingly adopting 
a rationalist, secular and pro-capitalist ideology (Williams, 2010). Seventy-three percent of American adults 
believe that society’s morals are declining (Pew-Research-Center, 2015), corporate fraud and scandals are 
commonplace (most recently Volkswagen’s 2015 emissions deception), and in an increasingly competitive 
and individualistic society (MacDonald, 2014; Schlitca, 2013) graduates of business schools display Òweaker 
ethical standards than they had on entry (Dierksmeier, 2011, p. 264). 

Combined with a human orientation toward self-interest, these factors highlight the need to investigate sources 
of ethical instruction in modern society. This critical social research is presented as a history of ideas, therefore 
includes a review of philosophical, historical and contemporary literature and an evaluation of Corporate 
Social Responsibility (CSR) theory. Utilizing a multiple case study (Yin, 2003) of ten (10) Australian and ten (10) 
American ethics/CSR academics in addition to five (5) for-profit and five (5) not-for-profit organizations.... 

Keywords: Critical Social Theory, Leadership Ethics, Capitalism and Corporate Social Responsibility 
(CSR).

 Alexander Bolt
  Business IT & Logistics PhD

  Wednesday 15 February 2017,  9.00 am - 9.50 am   Second Milestone    80.10.14

  Title: The Efficacy of Corporate Social Responsibility as a Proxy for Morals in Western Society: 
 A critical social theory.

Abstract: This research examines how brand aesthetics might draw upon elements of cultural heritage to ease 
collective anxieties of transnational diaspora consumers. A diaspora is a group of migrants scattered globally 
who maintain connection with their heritage or home culture. In the wake of globalization, diaspora have rapidly 
risen to become a notable and affluent consumer market worldwide. Despite this, scant attention has been 
placed on the consumer behaviour of transnational diaspora markets. 

This study aims to better understand diaspora consumers through examining how they perceive brands that 
draw upon the consumer’s cultural heritage in their brand aesthetics. Based on prior literature, there is reason 
to believe that association between brand aesthetics and the cultural heritage of diaspora consumers may 
mediate consumer response. As such, this study expects to yield important insight into how brand aesthetics 
evoke meaningful connections between diaspora and a brand, such as shared memory, nostalgia and a sense 
of belonging. 

Using a phenomenological approach, interviews will be conducted with Middle Eastern diaspora in the West 
to understand consumer value of brand aesthetics from a transnational diasporic context. Findings anticipate 
shedding light on the power brand aesthetics have for easing collective anxieties attributed to the diasporic 
experience.

Keywords: Transnational diaspora consumer, brand aesthetics, cultural heritage, collective anxieties, 
diasporic consciousness

 Mark Buschgens
  Economics, Finance & Marketing PhD

  Tuesday 14 February 2017,  3.40pm - 4.30 pm   Confirmation of candidature   80.11.09

  Title: Role of brand aesthetics for easing collective anxieties of transnational diaspora markets.



Abstract: Cobb’s Paradox (Bourne, 2011) asks: We know why projects fail; we know how to prevent their 
failureÑso why do they still fail? In this paper it is argued that either the existing research has failed to identify 
the proximal cause of Information Systems (IS)/Information Technology (IT) project failures, if not then in the 
practice of IS/IT management the research and lessons are completely ignored. In either case there are 
questions to be asked and answered. 

This paper examines a significant IS/IT project failure that occurred in the Australian public sector. Using multi-
grounded theory the researcher has examined the project documentation, meeting minutes, and governance 
reports, as well as detailed witness statements of more than 160 project participants. 

This research has culminated in several new and novel findings. These causes are drawn from social 
psychology and highlight the issues of project execution as a social undertaking. The main causes of 
failure discussed in this research are: the lack of domain expertise by senior management and vendor 
representatives; the opposing priorities and goals of multiple stakeholders involved in the project; the inability 
for project team members to have their concerns appropriately dealt with; and the lack of accountability at all 
levels of the project structure.

 Darryl Carlton
  Business IT & Logistics PhD

  Tuesday 14 February 2017,  2.35 pm - 3.25 pm   Second Milestone    80.10.13

  Title: Understanding Cobb’s Paradox: a grounded research case study of a billion dollar IT 
 project failure.

Abstract: In service research, negative impacts of service failures on service providers are widely documented. 
Conversely, the understanding of their adverse impacts on consumers is often limited to momentary negative 
emotions. In professional services such as healthcare and financial service, a service failure may result in 
chronic stress, which may deteriorate individuals health. The present study seeks to examine how significant 
service failures influence chronic stress through sequential stressors, and thereby compromising consumers 
psychological and physical well-being. 

The theoretical perspective is framed by conservation of resources (COR) theory and unforgiveness concept. 
The sequential mixed-method approach consisting of two studies is proposed. The first stage aims to 
identify typical sequential stressors of significant service failure by using qualitative content analysis of online 
newspapers. The second stage aims to determine which sequential stressors significantly influence consumers 
psychological and physical well-being by using a survey of actual consumers who have experienced service 
failures in professional services. The expected findings will extend the understanding of consumption-related 
stress to the existing body of knowledge in Transformative Service Research. The findings will also enable 
business and public health practitioners to understand the influence of service failures on individuals and to 
consider strategies to ameliorate these impacts.

Keywords: Service Failure; Consumer Well-being; Sequential Stressor; Psychological Distress; Physical 
health; Unforgiveness

 Kowit Chawanawech
  Economics, Finance & Marketing PhD

  Tuesday 14 February 2017,  12.10pm - 1.00 pm   Confirmation of candidature   80.10.15

  Title: Exploring the impact of significant service failures on consumer well-being.



Abstract: Given the increasing severity of supply risks, the vulnerability of small-and medium-sized enterprises 
(SMEs) to such risks and the significant role of SMEs in the economies worldwide, it becomes imperative to 
develop an appropriate supply risk mitigation strategy for SMEs. 

This study investigates how SMEs can leverage the three dimensions of social capital  structural, relational and 
cognitive  gained via networking with key suppliers and peers to mitigate supply risks. A model that posits the 
impact of social capital on supply risks of SMEs and subsequently firm performance has been proposed. Using 
the survey data collected from the apparel manufacturing SMEs in Bangladesh, the model will be tested using 
structural equation modelling. 

This study aims to supplement the inadequacy in research on supply risk mitigation focusing on SMEs. It 
expands the extant literature on supply risks by combining antecedents and consequences of supply risks in 
the same model. 

The findings of this study can help practitioners of SMEs develop and implement strategies to leverage various 
dimensions of social capital in lowering their supply risks. They can also guide the professionals of SMEs to 
formulate proper strategies for inbound supply.

 Priyabrata Chowdhury
  Business IT & Logistics PhD

  Wednesday 15 February 2017,  1.20 pm - 2.10 pm   Second Milestone    80.11.10

  Title: Role of Social Capital in Mitigating Supply Risk of Small and Medium Enterprises.

Abstract: The need for incorporating sustainable practices into construction processes, particularly in the 
usage of sustainable building materials, has been advocated by experts. Sustainable building materials, 
generally obtained from renewable or recyclable sources, must be sustainable during their whole life-cycle 
and require the use of less energy throughout the entire construction process, thereby attempting to mitigate 
adverse effects on the environment. 

Despite being available in markets for many decades, sustainable building materials are yet to be accepted 
and adopted widely by the Australian construction industry. Using Institutional Theory, this research examines 
how institutional pressures act as barriers or enablers to the adoption of innovative sustainable materials by the 
construction industry. 

Using a qualitative approach, interviews with industry experts in the Australian commercial construction 
industry will be conducted to identify and explore the barriers for the widespread adoption of innovative 
green building materials. The results from this exploratory study will provide insights for practitioners in the 
construction industry to understand the dynamics of the construction sector along with the current demeanour 
in terms of using sustainable materials, and will present effective ways to address these barriers to achieve a 
more sustainable future.

Keywords: Institutional Theory, innovation, adoption, sustainability, sustainable building materials, barriers

 Tanjeela Chowdhury
  Economics, Finance & Marketing PhD

  Wednesday 15 February 2017,  3.15 pm - 4.05 pm   Confirmation of candidature   80.11.10

  Title: Institutional barriers and motivations to the adoption of innovative sustainable building 
 materials.



Abstract: Brand communities have attracted considerable attention from academia for several decades but 
with the advent of social media, aspects of their management have emerged which remain unclear in the 
marketing discipline. Pureplay firms in particular [i.e. those that operate only online] conduct their business in a 
sensory environment devoid of many of the important cues that exist in the offline world. 

This research aims to understand how social media is used by firms to manage their relationships with brand 
communities. Specifically, identifying how the relationship between firm and fan is controlled and the types of 
governance issues that arise through the tension created by conflicting goals are proposed to be examined in 
the study. 

The research will investigate both online and offline companies and expects to identify differences in the 
manner in which each approaches the issues of control and governance of their communities. It is proposed 
that a management framework will be developed from the research to assist practitioners of online enterprises 
in the planning of their social media communications strategies and will contribute to the development of 
theory by enhancing the body of knowledge in this important emerging field.

Keywords: brand communities, social media, pureplay

 Anthony Cooper
  Economics, Finance & Marketing PhD

  Wednesday 15 February 2017,  11.45 am - 12.35 pm   Confirmation of candidature   80.11.10

  Title: Understanding the use of social media in the strategic management of virtual brand 
 communities by online and offline (fashion) retailers.

Abstract: As modern organisations are handling large volume of data and relying more on strategic information 
systems, there is a pressing demand for developing ‘people-centric security workplaces’ whereby security-
aware employees are empowered to make informed security decisions on their own and diffuse security 
practices further. It was realised that effective security management need to focus on human and socio-
organisational factors, rather than solely rely on security technologies and centralised IT authority. As a result, 
current behavioural security researches are exploring the environmental factors of security workplaces. 
This thesis belongs to the behavioural information security field and investigates the formation of information 
security climate, or the employees’ perceptions of the workplace’s security-related practice. More specifically, 
the thesis aims to answer the research question ‘how can information security climate be developed?’, as well 
as two sub-questions: 
(1) ‘what are the critical factors of security implementation in Vietnamese context’ and 
(2) ‘what are the forming mechanisms of information security climate’. 
This thesis employs the canonical action research approach and collaborate with one of the largest 
construction companies in Vietnam, which was in the process of implementing their ISO 27001 information 
security management system (ISMS), to investigate the formation of their information security climate. The 
thesis progressed through four research iterations, which have been completed and evaluated for outcomes by 
the research team. Research findings offer practical recommendations for developing ‘people-centric security 
workplaces’, and novel theoretical knowledge concerning the unique applications of social network analysis 
methods in behavioural security field.

 Duy Dang
  Business IT & Logistics PhD

  Wednesday 15 February 2017,  4.05 pm - 5.05 pm   Third Milestone    80.10.15

  Title: Investigating the formation of information security climate in a large Vietnamese construction 
 company: a social network analysis approach.



Abstract: New product development (NPD) is crucial for the Vietnamese manufacturing sector. It enhances the 
competitiveness of manufacturing SMEs as Vietnam is gradually opening its market to the world.  

The purpose of this thesis is to propose and test a sequential model that investigate the impact of workplace 
innovation (WI), technological innovation capabilities (TICs), NPD strategy, NPD resources, and NPD process 
on NPD project success. A total of 795 questionnaires were sent to manufacturing SMEs in Hanoi, with 340 
usable responses received yielding a response rate of 42.77%. Using SPSS (v.24) software to analyse the 
data, the findings identified for the first time the sequential relationship between WI - TICs - NPD strategy - 
NPD resources - NPD process - NPD project success in Vietnamese manufacturing SMEs.  

Vietnamese policy makers and SMEs’ managers are encouraged to improve TICs by collaboration, linkage and 
networking with developed countries, developing innovative culture and environment, focusing on education 
and R&D investment. The NPD literature is primarily derived from developed countries. 

The constructs in this thesis are context-specific to Vietnam thus an implication of this thesis is the possibility 
that the NPD literature could be applicable to developed countries and developing countries.

Keywords: Workplace Innovation, New Product Development, Vietnam, Manufacturing Industry, SMEs

 Nga Dang
  Management PhD

  Wednesday 15 February 2017,  4.05 pm - 5.05 pm   Third Milestone    80.11.09

  Title: The Impact of Workplace Innovation, Technological Innovation Capabilities and New Product 
 Development Project Success in Vietnamese Small and Medium-sized Enterprises.

Abstract: Supply chain management (SCM) is an effective and systematic approach to managing the entire 
flow of information, material, and services in fulfilling a customer demand. Implementation of supply chain 
management has a significant impact on cost, service level, and quality. Numerous strategies for effective 
SCM have been proposed and investigated in both practice and academic over the past decades. One such 
strategy allows movement of stock between locations at the same echelon level or even across different levels. 
These stock movements are termed lateral transshipments, or simply transhipments. Although transshipment 
has been considered in the literature for a long time, to the best of our knowledge there is not any work that 
uses transshipment for perishable items because of the complex structure of perishable inventories. 

The analysis of perishable inventory systems has been the theme of many articles due to its potential 
applications in sectors like food, chemicals, pharmaceuticals, photography and blood bank management. 
My research aims to develop a transshipment policy for perishable inventories specially blood inventories and 
investigate the effect of transshipment on shortage and out-date cost. In addition, we want to develop the 
optimal transshipment policy for perishable items based on the age of the items to improve the supply chain 
performance. We design two models. 

At the first model, we assume Poisson-distributed customer demand and we evaluate the impact of reactive 
transshipment on expected costs. We consider random demand in the second model and proactive 
transshipment is allowed.

 Maryam Dehghani
  Business IT & Logistics PhD

  Tuesday 14 February 2017,  12.10pm - 1.00 pm   Second Milestone    80.11.10

  Title: Transshipments in supply chain networks.



Abstract: A major feature of public sector accounting reform has been the displacement of the conventional 
methods of accounting with new practices. Even though these new practices have been adopted in the private 
sector, little is currently known about the way in which these practices are diffused throughout the large and 
complex public sector organisations. 

This thesis relies on Rogers (1983) Diffusion of an Innovation Theory (DOI) to explore the diffusion of accounting 
innovation across the three-tiered (Central - Provincial - Local) government of Sri Lanka. Data is collected from 
official document, semi-structured interviews, and a survey targeting Chief Financial Officer (CFO) in the public 
sector to identify the critical success factors and mechanisms explaining this process. 

This thesis emphasises the need for the identification of customised innovation and diffusion process 
accordingly norms of social system and promote government accountants, with their much needed extensive 
and intimate knowledge of public sector accounting should be allowed to steer public sector accounting 
reforms so as to ensure the success of such reforms. The understanding of innovation and diffusion process 
can be applied into another innovation development process in the public sector.

Keywords: diffusion theory, public sector accounting innovation, developing country, Sri Lanka

 Thusitha Dissanayake
  Accounting PhD

  Thursday 16 February 2017,  12.15 pm - 1.15 pm   Third Milestone    80.10.14

  Title: The Diffusion of New Public Financial Management Innovation in Developing Countries.

Abstract: Corporate Social Responsibility (CSR) has gained its global prominence in discourses, policies and 
practices in both developed and developing countries. CSR dynamics sits at the core of CSR discourse ‘from 
a state of mere compliance to a mode of engagement, from harm minimization to value creation’. 

While the extant literature is characterized by the Western centric body of CSR knowledge and CSR models 
of companies in developed country contexts, there is still much to know about the smaller, emerging and 
developing countries where striking different institutional environments may offer new insights into diverging 
CSR understanding and practices. 

On such ground, this exploratory study aims to address the gap in the current literature on CSR strategies 
by addressing the questions of why and how Vietnamese garment and food companies undertake its CSR 
initiatives.  

Using qualitative methodology with a multiple case-study approach, this study shed light on how internal 
factors (individual and organizational characteristics) and external factors (institutional factors) influence the 
adoption of CSR strategies by Vietnamese food and garment firms, thereby making a contribution to the 
theoretical framework of CSR strategy-making and implementation and providing inputs for managers, trade 
associations and local authorities in an endeavour to improve CSR engagement in Vietnam.

Keywords: Corporate social responsibility, strategy, garment, food-processing, Vietnam

 Thi Ha Lan Do
  Management PhD

  Thursday 16 February 2017,  11.15 am - 12.15 pm   Third Milestone    80.10.15

  Title: CSR in the Vietnamese garment and food industries: Antecedents, strategies and 
 performance.



Abstract: Since the 1970s work and workplaces in advanced capitalist economies have undergone profound 
change. Trade unions have responded to these changes in myriad ways. Union renewal and revitalisation 
theories promoting transformational internal and external decision making strategies has broadened the 
repertoire of union practice. 

The application of organising techniques as a means of diversifying, democratising and activating membership 
bases have achieved varying levels of success. Diminishing labour law protections, marketising public sector 
services and labour market restructuring has transformed employment relationships altering the nature of 
where, when and how work is performed. Precarious employment persists and decent work remains elusive 
for some workers.  The Australian disability support workforce is an illustration of increasing precarious 
employment. 

The implementation of a government funded person-centred insurance programme, the National Disability 
Insurance Scheme (NDIS) creates conditions for increased privatisation of care work. 

This research is concerned with how trade unions respond to the challenges of organising workers in 
conditions of precarious employment.

 Karen Douglas
  Management PhD

  Thursday 16 February 2017,  12.15 pm - 1.15 pm   Second Milestone    80.11.09

  Title: Under what conditions can trade unions organise workers in precarious employment?

Abstract: Understanding what leads consumers to transmit brand-relevant content will allow marketers to 
more successfully harness the viral phenomenon. Previous research has examined the influence of emotion, 
impression management, and communication context. However, there is a limited understanding of how these 
variables interact with perceptions of social risk and benefit to determine the transmission of WOM in complex 
real-world environments. Further, the propensity for negative word-of-mouth to become viral poses a threat to 
brands. The exact nature of this threat, and how brands should address it, remains unclear. 

This project presents a conceptual framework for understanding previous findings and areas for future 
research into the psychological (emotion, impression management) and contextual (communication context) 
determinants of this type of word-of-mouth activity. A series of six studies have been undertaken that aimed to 
address the identified future directions. 

The results of these studies, as well as a proposed plan for the remainder of the project, are outlined in detail in 
the attached Mid-Candidature document, and are summarised below.

 Ashleigh Druce
  Economics, Finance & Marketing PhD

  Wednesday 15 February 2017,  10.55 am - 11.45 am   Second Milestone    80.11.09

  Title: Psychosocial and Contextual Determinants of Word-of-Transmission.



Abstract: The ‘last mile’ delivery in cities is not merely a logistics problem, but also a significant urban planning 
challenge. With the rapid growth of online retail transactions, the size and scope of last mile problem is more 
likely to escalate. The ‘atomisation’ of freight, de-bundling of large container load into smaller parcels, has 
increased delivery lead time from a high-capacity freight hub or port to the final destination. This last leg is the 
most vital and often less efficient part of the supply chain.  One key factor that contributes to the severity of 
last mile problem in urban areas is planning controls. The relationship between last mile delivery and urban 
planning control measures relating to capacity of transportation infrastructure and land use has neither being 
theoretically evaluated nor empirically tested. As the built environment of Australian cities continues to get more 
compact with roads getting narrower, more congested, the last mile delivery will remain a challenge.  

This research aims to examine and map the potential and perceived last mile delivery impedance within 
Metropolitan Melbourne transport network using urban planning and transport systems controls as the key 
constraints. Key urban planning deterrence to movement closer to final delivery points within Metropolitan 
Melbourne will be evaluated using a set of GIS based urban attributes and focus group methodology. The 
Multiple Criteria Decision Analysis (MCDA) will be utilised to integrate data generated from GIS and focus 
group.

 Kolawole Ewedairo
  Business IT & Logistics PhD

  Wednesday 15 February 2017,  2.10 pm - 3.00 pm   Second Milestone    80.11.09

  Title: Estimating Last-Mile Delivery Impedance: A City of Melbourne.

Abstract: This proposed research investigates the adoption and value of social media (SM) in Australian small-
and-medium-sized enterprises (SMEs). A framework is developed by integrating the diffusion of innovation 
theory, technology-organization-environment framework and resource-based view theory to investigate the 
antecedents of SM adoption and the value of SM adoption. 

The proposed research will use a sequential mixed method design approach consist of an exploratory 
qualitative study using in-depth semi-structured interviews followed by a confirming quantitative study using 
a national survey. Thematic analysis and structural equation modeling will be used to test and validate the 
proposed framework from the interviews and survey data collected from Australian SMEs. T

his proposed research will enhance our understanding of the antecedents of SM adoption by Australian SMEs 
and will develop a matrix to determine the SM value.

 Ruwangi Fernando
  Business IT & Logistics PhD

  Wednesday 15 February 2017,  3.15 pm - 4.05 pm   Confirmation of candidature   80.0.15

  Title: Adoption and value of social media: a study on Australian small-and-medium enterprises.



Abstract: Presently, a very limited small body of literature addresses internal processes of boards of directors, 
especially in the Not-For-Profit (NFP) sector. This reflects the confidential nature of the boardroom and the 
challenges of researchers accessing the board. Nonetheless NFP directors play a governance role that merits 
investigation in a sector whose size, employment levels and range of service delivery is highly significant in the 
Australian context. Moreover, the unique characteristics of the NFP sector often present complex governance 
and accountability challenges for Non-Executive Directors (NEDs) of boards as they strive to satisfy numerous 
stakeholder groups, stay true to their missions and maintain the competitiveness and relevance of their 
organisations. 

This Australian qualitative board case study builds on the few board studies which do exist, shedding further 
light on a phenomenon which remains elusive Ð despite numerous calls to investigate the board and how it 
works. 

The study applies an accountability lens to examine the strategic and control roles of the NED in a NFP 
organisation. In particular, it considers the unique features of the NFP sector, examines how NEDs 
conceive and approach their strategic and control roles, and how the unique NFP context conditions their 
accountabilities.

Keywords: Board of directors, Accountability, Strategy, Control, Non-Executive Directors, Not-For-Profit.
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  Accounting PhD

  Wednesday 15 February 2017,  9.50 am - 10.40 am   Second Milestone    80.10.13

  Title: Accountability in the Not-for-Profit boardroom: Non-executive Director strategy and 
 control roles.

Abstract: This thesis explores legal boundaries restricting economic coercion, by persons in groups and 
by groups acting in concert. When groups take collective action targeted at another party there is potential 
for considerable damage to be inflicted. What forms of coercion should the law allow, what justifications 
are advanced for conduct and by what means should the ambit of prohibitions be confined? The issues 
are studied with reference to the context of the private political contest between activist groups such as 
environmental NGOs, and for-profit corporations. The boundaries of permissible conduct have historically been 
defined by the rules of common law economic torts - causing loss by unlawful means, conspiracy, intimidation 
and inducing breach of contract and in more recent times by statutory interventions by Parliaments, including 
limitations on boycott conduct under competition laws. 

Through doctrinal research and analysis of judicial opinions, the current settings of the laws in these areas, 
as they apply in Australia, are examined. The study takes account of normative and policy considerations, 
including the advances that have occurred in the practice and effectiveness of modern-day activism. It 
addresses the challenge of setting defensible legal compromises in situations where there are conflicts 
between competing rights and priorities. 

The study outlines modifications and adaptations of existing rules that may be considered by lawmakers in 
order to improve the coherence of long-established legal doctrines, while enhancing societal welfare.

 David Goodwin
  Graduate School of Business & Law PhD

  Thursday 16 February 2017,  11.15 am - 12.15 pm   Third Milestone    80.11.09

  Title: Economic coercion by persons in groups and by groups in concert: the boundaries of 
 permissible conduct.



Abstract: This research investigates the value of environmental enterprise systems (EES) and how to achieve 
this value. EES are integrated software services that offer enterprises a digital platform to automate and 
manage environmental management processes, data, risk and reporting. EES are now widely used in 
organisations. However, to maximise benefits from EES investment, organisations need to nurture value-
creating mechanisms and pathways. Since the value of EES has not been well researched and documented 
in the information systems (IS) literature, this study is set out to address three research questions of (a) 
What values do organisations harvest out of their EES? (b) What are the viable mechanisms and pathways 
for generating and maximising EES value? and (c) How do organisations develop viable EES value creating 
mechanisms and pathways? 

Theoretically, the research draws from the dynamic and environmental capability theories and proposes 
that EES implementation spurs the development of ‘dynamic environmental capabilities’ which can improve 
the environmental performance of organisations. In terms of method, the research adopts a developmental 
sequential mixed methods approach starting with an exploratory investigation to be followed by a survey. 

The study will contribute an EES value framework to the IS literature. It also illustrates to business organisations 
how to leverage EES’s potential to improve environmental sustainability without trading off economic value.

Keywords: Green IS, Environmental enterprise systems, capability, competence, sustainability value.

 Giang Hoang
  Business IT & Logistics PhD

  Tuesday 14 February 2017,  11.20 am - 12.10 pm   Confirmation of candidature   80.10.14

  Title: The value of environmental enterprise systems: an environmental dynamic capability a
 pproach.

Abstract: Despite the significant impact that industry can have on the natural environment and the growing 
number of stakeholders interested in corporate environmental performance, the literature suggests that current 
environmental disclosures lack objectivity, completeness and comparability. Drawing on decision-usefulness 
theory, this study proposes a new measure of environmental commitment that is based on the design 
sophistication of an organisation’s environmental management system (EMS). This study contends that the 
new measure, the environmental commitment index (ECI), will: 
(i) reduce the information asymmetry that exists between stakeholders and organisations, 
(ii) improve stakeholders ability to hold organisations accountable for current environmental management and 
(iii) enhance stakeholders ability to predict future environmental performance. The research component of this 
study will be completed in four stages. 
In the first stage, the ECI is developed using the convergent insights of the research literature, global 
environmental management standards and interviews with environmental management practitioners. In the 
second stage external stakeholders validate the ECI. In the third stage the ECI will be used to investigate the 
environmental commitment of sites operating within the Australian resources sector. The resources sector 
is selected due to its environmental sensitivity and its greater potential exposure to institutional forces. The 
final phase of the study investigates the decoupling phenomenon in the context of site-level environmental 
commitment and corporate environmental disclosures. The theoretical foundation for the decoupling 
phenomenon is found in the institutional theory perspective that organisations operate in both an institutional 
and technical environment.

 Glen Hutchings
  Accounting PhD

  Wednesday 15 February 2017,  2.10 pm - 3.00 pm   Second Milestone    80.10.13

  Title: The Development of a Decision-Useful Environmental Commitment Index and its Relationship 
 to Corporate Environmental Disclosures.



Abstract: The Global Pound Conference Series 2016-17 is a ground-breaking international initiative designed 
to collect actionable data to drive the development of dispute resolution in the 21st century. 

This project investigates the data collected in Australia to identify measures for the evaluation of ‘dispute-
savviness’ and the extent to which these can be used to interpret stakeholder perceptions of parties’ wants, 
needs and expectations of dispute resolution within an Australian commercial context. 

In developing these measures, data analysis techniques are drawn from the fields of the social sciences, and 
particularly psychometrics. It will also provide empirical legal researchers with a reliable tool that can be used 
to assist in the conceptualisation and interpterion of parties’ want needs, wants and expectations, to set goals 
and monitor progress over time, and develop party-centric resources and educational materials for lawyers and 
providers of commercial dispute resolution services in Australia.

Keywords: Global Pound Conference; Australia; commercial dispute resolution; party; lawyers; 
perceptions.

 Danielle Hutchinson
  Graduate School of Business & Law PhD

  Tuesday 14 February 2017,  2.35 pm - 3.25 pm   Confirmation of candidature   80.10.14

  Title: Identifying measures for the evaluation of ‘dispute-savviness’ and the extent to which these 
 can be used to interpret stakeholder perceptions of parties wants...

Abstract: The purpose of this research is to investigate factors within the higher education environment 
that influenced the acquisition of information literacy skills of Vietnamese undergraduates. The study was 
conducted at two different types of university - a state-run university and an international-owned university 
in Vietnam. The aim of selecting these two research sites was to determine whether factors that influenced 
undergraduates’ information literacy skill acquisition varied between the two different university environments. 
Data were collected at each research site through three stages including Documentary Research, Semi-
structured Interviews and Online Surveys. 

In Stage One, analysis of university and library documentary materials helped to determine the extent to 
which the concepts of information literacy were embedded within the university environment in Vietnam. 
Semi-structured interviews in Stage Two were conducted to gather insight into the extent to which teaching 
and library staff engaged in information literacy education, and how they viewed information literacy and the 
process of their students in gaining such literacy skills. The results from Stage One and Stage Two informed 
the development of Stage Three Online Survey of undergraduates. This survey was administered to identify 
undergraduates’ information literacy learning experience and their perception about factors that influenced 
their acquisition of these skills. By identifying and mapping the ways that different factors of the higher 
education environment influenced students’ acquisition of information literacy skills, this study had the potential 
to influence and guide ongoing information literacy policy and processes within Vietnamese higher education.

 Phuong Huynh
  Business IT & Logistics PhD

  Tuesday 14 February 2017,  10.30 am - 11.20 am   Second Milestone    80.11.09

  Title: An investigation of factors influencing information literacy skill acquisition of Vietnamese 
 undergraduates.



Abstract: Financial performance has received a significant research interest in the issues of recent supply chain 
network (SCN) modelling. Due to measuring the firm’s overall financial health or comparing similar companies 
across the same industry, SCN top managers are asked to optimise the design and operation of their existing 
chain by taking into account not only total cost or profitability indicators but also key financial performance 
indicators (KFPIs). This study initially presents a mixed integer non-linear basic model for redesigning the 
supply chain network (SCN) when new products are launched to the market. The model meets uncertainties of 
products demand and price simultaneously by using two correlated Geometric Brownian Motions (GBMs) in a 
Real Option (RO) framework. As the SCN design decisions are strategic, the problem is formulated to consider 
the existing configuration of SCN and to accommodate multiple periods and cash flow aspects. The non-
linearity of the model is addressed by a novel piecewise linear conversion. The practical implementation of the 
model is illustrated by applying the model in redesigning the SCN of a realistic data case study from Australian 
cement industry. Furthermore, we will utilise our detailed and well-established basic model as a means of 
measuring the proposed KFPI. The financial analysing system of Dupont is selected to measure the Return On 
Equity (ROE) of the SCN as its KFPI. It gives a better vision to chief financial officers for preparing the following 
financial statements of the company primarily balance sheet and income statement. We will compare our 
redesign structure results with the existing one in several aspects to show how launching new products will 
affect the financial performance of the SCN ....

Keywords: Supply Chain Network (SCN), demand and price uncertainty, financial performance, real option, 
financial statement analysis, Return On Equity (ROE), Dupont

 Hamed Jahani
  Business IT & Logistics PhD

  Tuesday 14 February 2017,  11.20 am - 12.10 pm   Confirmation of candidature   80.11.09

  Title: Financial Performance Indicators of Optimal Supply Chain Networks.

Abstract: With the increasing interest in ethical issues within the business environment, ethics has evolved 
into a fundamental element of modern-day business. Thus, organisations, including SMEs, are seeking 
leaders who act with ethical propriety, transparency and integrity. Further, there is a strong need for leaders to 
establish a work environment that contributes to positive organisational outcomes that enhance performance 
while also stimulating positive employee attitudes and behaviours. 

This study aims to investigate the relationship between ethical leadership and employee performance with 
the mediating roles of trust, creativity, and psychological capital. While a number of studies have explored the 
relationship between ethical leadership and employee performance, this study represents the first attempt to 
explore the roles of trust, creativity and psychological capital as mediators in the relationship between ethical 
leadership and follower performance in the context of Australian SMEs. 

The findings of this thesis are expected to assist leaders in developing their skills and knowledge regarding 
leadership behaviour, which will assist them in increasing subordinates’ performance. This study uses a 
quantitative approach based on a survey method.

Keywords: Ethical leadership, Employee’s performance, Trust, Creativity, Psychological capital, SMEs

 Narges Kia
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  Tuesday 14 February 2017,  1.45 pm - 2.35 pm   Confirmation of candidature   80.11.10

  Title: The Relationship between Ethical Leadership and Employee Performance with the Mediating 
 Roles of Trust, Creativity, and Psychological Capital...



Abstract: Premium product refers to product with supreme quality in which customers can feel and gain the 
benefits of technical superiority and enjoy the benefits on image leadership and have a higher price.  Thus, the 
notion of premium product includes in that product a variety of features both tangible and intangible that add 
substantial perceived values to the products.  A much higher price may then be a charged.  Some products 
are able to increase their perceived customer value becoming premium brands and, as a consequence, enjoy 
higher profit margins: a desirable aim for all companies. Yet the process of gaining premium status is poorly 
understood. Some contributory factors include product quality, yet others relate to the brand itself, notably: 
value, loyalty, symbolism, meaning and history. Another set of factors collectively titled ‘authenticity’; embrace 
the emotional and cultural attributes of history, culture, craft, location, and mythology. Other factors too are 
thought to make further contributions to premium image and will be sought after throughout this in-depth 
study.  

This research will apply a comparative case study method to analyse the Vietnamese Fish Sauce Industry 
to reveal these factors. A further aspect will analyse the role of the makers and entrepreneurs in developing 
premium products and seeking to delineate the leadership attributes central to premium product creation. 
These will include the leaders’ values, family-culture and background. Thus, the two areas of research will be 
combined in an interactive model of premium product creation.

 Thanapat Kijbumrung
  Graduate School of Business & Law PhD

  Wednesday 15 February 2017,  10.55 am - 11.45 am   Confirmation of candidature   80.10.13

  Title: Understanding Pathways to Premium Products: The Role of the Maker and the Entrepreneur 
 in the Vietnamese Fish Sauce Industry.

Abstract: This research is situated in the domain of international consumer behavior, investigating consumers’ 
decision-making relating to domestic and foreign products. In a globalized marketplace, consumers have 
the choice between various domestic and foreign options for most product categories. Understanding how 
consumers construct preferences and make decisions among these options has been a prominent field of 
research over the recent four decades. 

The purpose of this study is to examine the psychological foundations that color consumers’ preferences 
and avoidances of domestic and foreign products, and holiday destinations. The present research draws on 
psychology research to enhance both the marketing and tourism research discipline. First, in paper one and 
paper two the dissertation provides a comprehensive framework for consumers’ images about countries. 
Various studies in the marketing and tourism literature have highlighted a lack of a sound conceptual and 
operational base for how country images color consumers’ decision-making. In paper three, this study 
examines the new phenomenon of consumer xenophobia, thereby enhancing the scarce literature on 
consumer country biases. Overall, these three papers are intended to significantly enhance both researchers’ 
and practitioners’ understanding of how consumers select between domestic and foreign products in the 
international marketplace.
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  Title: The Role of Images and Consumer Xenophobia in International Consumer Behavior.



Abstract: Linking findings from neuroscience to life in organizations has become increasingly popular. 
Stimulated by this movement, professional bodies engaged in Human Resource Development (HRD) are 
promoting the value of incorporating knowledge from neuroscience into practice approaches. This is despite 
limited empirical evidence to support claims about the potential of neuroscience to influence HRD theories and 
methods. 
Meanwhile, scholarly debate about the promise and perils of applying insights from neuroscience highlight 
concerns that practitioners may be running ahead of the science, drawn-in by so-called neuroscience research 
and claims in the popular press about the potential of neuroscience, leading to a risk of misinterpretation and 
a resulting misapplication. HRD practitioners need to be equipped with a framework to navigate this complex, 
multidisciplinary arena. To date, such a framework does not exist.  

This study addresses this gap by first examining the discourse linking neuroscience to organization studies 
to understand the utility of neuroscience for the discipline. Then, the perceptions of HRD professional 
associations, HRD managers and HRD practitioners are examined to understand how neuroscience is 
influencing HRD practice, particularly the facilitation of learning in organizations

Keywords: human resource development, learning and development, workplace learning, organizational 
learning, organizational neuroscience, organization development.
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 insights from neuroscience on facilitating learning in organizations: implications for HRD.

Abstract: The literature has been meticulous in reporting the unique mining features such as Fly-In-Fly-Out 
(FIFO), long shift pattern, male dominant workforce and boom and bust cycle and their socio-economic 
impacts on the mining workers as well as the need for mental wellbeing programs. However, relatively less 
attention was given to determining the effectiveness of the mental wellbeing programs. The objective of 
this study is to understand the determinants of effective mental wellbeing programs and its antecedents in 
the mining industry. It could be argued that the evaluation of these programs through the lens of SCT and 
program theory will help us answer the research question: How and in what context are the determinants of 
the mental wellbeing programs in the mining industry effective? This study will incorporate three phases. First, 
we perform an ontological mapping and create a framework on the publicly available data on mental wellbeing 
to understand how these programs influence employee well-being and company performance. Second, we 
use the case study method to evaluate 7 mental wellbeing programs in the Australian mining industry. Third, 
undertake a quantitative study that will further explore the impact of the mental wellbeing program from 
the participant’s perspective. The analysis in this study is done in the following manner. Phase I: In order to 
understand the program and its significant contribution to the knowledge of mental wellbeing of employees, 
the data was mapped using NVivo 11. Phase II: NVivo 11 software was used to process and manage the in-
depth interview data. Within-case analysis was completed prior to the cross-case analysis (Eisenhardt 1989). 
The within-case analysis provided in-depth analysis for each case. A cross-case analysis was conducted to 
compare the programs across variations in effectiveness. Phase III: Data analysis will be conducted in three 
principal stages: data screening, Confirmatory Factor Analysis (CFA) and multiple regression using SPSS. To 
outline the progress, ...
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Abstract: Economic abuse is a form of intimate partner violence. It involves behaviours aimed at manipulating 
a person’s access to finances, assets and decision-making in order to foster dependence and control. 
Adams (2008) identified three dimensions of economic abuse: economic control, economic exploitation 
and employment sabotage. Economic abuse is prevalent among women who present to domestic violence 
services, however little is published about how economic abuse manifests among young (emerging) adults 
(aged 18 to 29 years). This research focuses on emerging adults as it is an important transitional period 
between adolescence and adulthood (Arnett, 2000, 2015). What happens in this transition period is critical to 
understanding the development and prevention of economic abuse. 
The aim of this thesis is to determine how economic abuse manifests in young adult relationships. Specifically 
the research aimed to:
1. Identify the prevalence of economic abuse among young adults 
2. Identify the factors associated with economic abuse among young adults in relationships 
3. Identify the early warning signs and lived experience of economic abuse in young adult relationships 
4. To identify how economic abuse impacts upon (financial) self-efficacy, quality of life, psychological 
distress and relationship satisfaction 
Both quantitative and qualitative research methods were planned. The sequence of research activities began 
with the analysis of quantitative data (an existing population database) to determine the prevalence of.... 

Keywords: Economic abuse; financial abuse; emerging adults; mixed methods
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Abstract: Innovation is essential to the improvement of public sector services. The underlying assumption of 
the public sector innovation literature is that the public sector suffers from a lack of innovation. The standard 
explanation focuses on the structure and culture that is typical of public sector bodies: heavily bureaucratic 
structures, a conservative approach to risk management, matched with a lack of financial incentives. The 
standard approach to public sector innovation attempts to identify solutions to alleviate these symptoms 
using the private sector as a model what this thesis calls the ‘public-private model’. The impact of regulation 
on public sector innovation remains unclear within this theoretical framework. This thesis takes a systematic 
approach to examining regulation. Specifically, the working hypothesis is that regulation constrains public 
sector innovation. Djankov et al. (2003) institutional possibilities frontier (IPF)  where institutional choices 
attempt to minimise competing costs of private expropriation (disorder) and costs of State expropriation 
(dictatorship)  is used to account for different regulatory and governance structure of service delivery within 
public education and public health services. Each institutional possibility is examined through a Schumpeterian 
lens  analysing barriers to the creation and destruction phases of innovation. This thesis makes four 
contributions. First, it reframes the public sector innovation problem from a public-private comparison to one 
of institutional choice. Second, we propose a unique method of analysing regulatory constraints. Third, new 
empirical findings are offered through case studies on public education and public health. Fourth, it proposes a 
pathway to competition reform in public sector services.
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Abstract: As climate change impacts are becoming more pronounced, environmental reporting is also gaining 
more attention. Public awareness of environmental impacts through corporate environmental disclosures (CED) 
is relatively low in transition countries, including in Vietnam. With the rise of overseas education and work 
experience of board members, a study of whether international education and experience can significantly 
impact the extent of CED, will be undertaken. Secondly, the study will examine whether there is an increase 
in the extent of CED of Vietnamese listed companies after the first Sustainability guidelines were released 
for Vietnamese listed firms in 2012. Lastly, the issue of whether there are different needs for environmental 
reporting in Vietnam by foreign institutional investors will be investigated. 

The aim of this research is to explore the cultural impacts on board characteristics and foreign ownerships, 
which influence CED in Vietnam. In the first phase, by running panel data analysis from 2013-2016 with EViews 
software, this study will contribute to the understanding of the moderating effects of culture dimensions on the 
associations of corporate governance and CED. In the second phase, an online survey will provide insights into 
different demands for environmental information from foreign institutional investors.

Keywords: Corporate environmental disclosures (CED), Corporate Governance (CG), Culture dimensions, 
Transition countries, Foreign Institutional Investors, Foreign education/work experience.
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Abstract: The project aims to analyse the main driving factors of food safety practices in the fresh produce 
enterprises in Vietnam. Specifically, the study focuses on the so-called “IIBM - food safety firms”, the ones 
who adopt the inclusive business models (IBMs) of integrating small-scale farmers and other small actors in 
the supply chains while removing the constraints in assuring food safety, in addition to marketing the “safe” 
products to domestic food markets. 

Furthermore, the second main research question should be how commercially viable the IIBM food safety 
firms mediate supply of food safety from small-scale producers/sellers and demand of food safety from low 
and middle income consumers in Vietnam. Accordingly to the research objectives, the research design should 
also entail the type of evidence needed to test the cross-discipline business economics and supply chain 
management theories which are related to the research problem.
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Abstract: China has brought about an exceedingly novel setting for corporate social responsibility (CSR) 
regarding its distinctive roles of the government and regulation system. However, disturbing scandals and 
regulation failures have raised widespread concerns about its top-down CSR regulation approach. Bearing 
extensive Chinese characteristics, government owned non-governmental organizations (GONGOs) have been 
accentuated to the fore in forging governance networks to tackle social and environmental challenges. Despite 
that, extant literature has given short shrift to a network-level, contextualised examination on this phenomenon. 
Embracing the networked governance perspective in responsive regulation theory, this research seeks to 
enrich rather than challenge conventional CSR literature. 

This research proposes a two-stage case study design and selects the Red Cross Society of China as 
the centric case. While the first stage traces how GONGO operates and interacts with regulatory actors 
to influence CSR practices, the second stage examines how companies perceive and respond to such 
governance. Careful considerations will be applied throughout data collection and analysis process to ensure 
research validity and reliability. By doing so, this research seeks to provide an in-depth, rich in context empirical 
insight in understanding the role of network governance on corporate social responsibility in China.

Keywords: Corporate Social Responsibility (CSR), Networked Governance, Government Owned Non-
Governmental Organizations (GONGOs), Responsive Regulation Theory, Case Study
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Abstract: The Disposition effect, a behavioural tendency of investors to realize their profits too early and 
reluctance to realize their losses, is one of the well documented price anomalies in stock markets. Empirical 
studies in finance have found that the disposition effect persists among a significant fraction of mutual funds. 
Such irrational behaviour by fund managers is a concern for regulators due to the significant welfare loss for 
investors. This study aims to understand the role of commissions paid to financial product sellers on fund 
managers’ disposition effect and thus propose an alternative explanation for the existence of the disposition 
effect among mutual funds. 

Disposition oriented behaviour of fund managers goes unnoticed if the majority of investors are unsophisticated 
and are mainly driven by high commission seeking financial advisors. Further, the presence of brokers and 
the naive investors can affect the sensitivity of fund flows to performance and potential DE, which weakens 
the mechanism to control such biased behaviour of fund managers. Therefore, financial mediation, by way 
of commissions, can be attributed to the persistence and the level of the disposition effect among fund 
managers. Accordingly, the main objective of this study is to explore the relationship among commissions, 
fund flows and the disposition effect in the mutual fund industry. A unique dataset from the Indian mutual funds 
industry, which experienced an exogenous regulatory ban of commissions paid to financial advisers, is used to 
explore the causal relationship between commissions and the disposition effect.

Keywords: Disposition Effect, Mutual Funds, Commissions, Fund Flows
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Abstract: Currently, professional accounting bodies are seldom aware of the extent to which members 
operating in small public accounting firms identify with the profession and how this compares with their 
counterparts in multi-national public accounting firms. Social Identity Theory posits that human beings 
continuously identify with various aspects of their existence. Professional identity is widely seen as an 
important factor in the search for acceptance in the professional workplace, with multi-national organisations 
influencing and strategizing to help achieve their goal of moulding employees to identify with their profession 
and organisation. 

Using a mixed methods approach, this thesis will explore: the extent of identification of professional 
accountants in small public practise; their ability to identify with their profession without the guidance and 
strategy of multinational accounting firms; how their organisational and client identity effects their professional 
environment, and the concerns and barriers that they face in their profession and workplace; and the 
implications this may have on their behavioural choices and decision making.

Keywords: Social Identity Theory, Commitment, Small Public Accountants.
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Abstract: The thesis aims to contribute to the question of the origins of efficient informal institutional 
arrangements, which are regarded as essential for economic development and long-term economic growth. It 
applies a theoretical model of institutional legitimacy based on the theoretical work of Douglass North (1990a, 
1990b, 1991 & 1994) and Oliver Williamson (1985, 1998 & 2000) to the development of constructed, imported 
and revived languages, respectively. 

From a contemporary and real world perspective, this research has relevance for effective language 
preservation for those languages that find themselves increasingly under threat.
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Abstract: Information is crucial for effective logistics responses to health emergencies as it provides an account 
of the crisis for decision makers to determine the resources needed to respond . In humanitarian epidemic 
emergencies information is often incomplete and fragmented and communicated through multiple parties. 
When people receive and communicate information it is rare that it is done so in an objective manner but 
subjectively distorted. During the Ebola outbreak in West Africa (2014/15) ‘national authorities in Guinea and 
Sierra Leone, as well as WHO, minimized the severity of the crisis, in part for political reasons’  (Pagano and 
Poncicini 2016 p.39) 

This phenomena is commonly termed as information distortion. Previous research in humanitarian aid can 
be categorised into; structural elements looking at economic, social and political influences; humanitarian 
response under themes of policy and procedures, equipment, information communication and technology 
(ICT) and logistics.  Information within the context of humanitarian interventions have been viewed from a 
technological perspective, communications and coordinating but this the distortion of this information has 
not been studied. Information distortion has been largely been quantified in laboratory experiments looking 
at the occurrence and measuring its magnitude. There have been empirical studies examining the effect of 
information distortion in organisation, politics and development. . However, these studies do not give an in 
depth understanding ing how the individual experiences information distortion and what it means to them 
and insights into the meaning of an individual’s experience hence can give a  greater understanding of how 
information distortion occurs and how its influences decision making at an individual level within a humanitarian 
response to health crisis....
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Abstract: Understanding the dynamics by which new high technology innovations are developed and diffused 
in the market is an interesting challenge for innovating organisations and the market (Daniel & Dawson 2008).  
Different sectors that are investing in innovating advanced technology products are also curious about the 
adoption of those products in the market. 

To develop the high technology products and commercialise them, these innovating organisations undergo an 
extensive new product development process (NDP) and commercialisation process respectively (Foxon et al., 
2005).  

This requires funds in the form of R&D expenditure, capital, loans and grants and other types of resources 
(such as skilled professionals, suppliers with specific resources, technologies, expertise and knowledge 
transferring capabilities)  consequently increasing the risk and market uncertainties regarding the adoption and 
success of the new innovation in the market (Graff, Zilberman, & Bennett, 2010; Luoma, Paasi, & Nordlund, 
2008).
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Abstract: Australia is remarkably reliant upon its air transportation due to the special geographical distribution 
of urban centres across the country. This research aims to propose a mathematical model to assist airlines to 
make the optimum capacity decisions across the major routes of domestic flight market in Australia. To assess 
the capacity decisions of the airlines, three key elements of flight frequency, aircraft size, and load factor are 
used. The research is targeted to find the best capacity algorithm  to minimize flight delay and cancellation, 
as the proxies of customer dissatisfaction, with respect to the changes in the parameters on both sides of 
the demand-supply equilibrium in the flight market. For this purpose, at the first step, the key drivers on both 
sides of the supply-demand equilibrium are statistically identified. Next step, the impact of changes in the 
elements of capacity algorithm on flight delay and cancellation are investigated in the domestic flight market in 
Australia. By connecting the outputs of step 1 and 2, a research framework is created, being used as the input 
for final step. In the final step, a mathematical model will be proposed to identify the best capacity algorithm of 
airlines in the individual routes to maximize the customer satisfaction. The monthly information of four dominant 
domestic airlines; Jetstar, Tiger Airways, Qantas and Virgin Australia, in the twenty-one routes linking the eight 
major cities in Australia is applied. Regarding the literature background, this research applies the econometric 
techniques at the first and second steps in order to identification of key drivers and creation of the research 
framework. In the final step, the optimization techniques will be applied to develop the model of capacity 
decisions. The results of this research will initially identify how the dominant airlines determine their capacity 
algorithms in domestic market with respect to changes on both sides of the demand-supply equilibrium. What 
parameters do stimulate the flight demand, and drive the capacity decisions....
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 viation Domestic Market in Australia.

Abstract: Rapid urbanisation and rising popularity of online shopping have created a surge in goods movement 
and made Last Mile Delivery (LMD) a complicated issue especially in the central business districts (CBD) of 
cities. In spite of various initiatives and practices, LMD is still one of the most expensive, inefficient and polluting 
stage of any supply chain. Collaboration among stakeholders has been recently considered as a strategy 
to cope with this complicated process. Collaboration is not a new subject in supply chain management but 
collaborative LMD especially among competitors has not yet been extensively studied.  In this study we are 
going to use collaboration strategy among competitors which is called co-opetition to improve LMD and 
reduce its negative aspects.  

Through extensive literature review we present an ontological framework for LMD which lead us to clarify 
structure of LMD. Using data from main stakeholders in Melbourne CBD, we develop a collaborative LMD 
model in Melbourne CBD. We have focused on empty vehicle running which can be improved during 
collaboration among stakeholders. Using mathematical optimisation models in the form of mixed integer linear 
programing, we will examine collaborative and non-collaborative scenarios to demonstrate the benefits of 
collaboration approach in performance indicators such as cost and lead time.

Keywords: Last mile delivery, Collaboration, Co-opetition, Collaborative Last Mile Deliver, Ontology, City of 
Melbourne
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Abstract: Intensive market competition forces organizations to be efficient and responsive. A technique to 
boost process efficiency and responsiveness is to embed cross-training in corporations’ resource management 
policy to gain competitive advantage. Implementation of workforce agility often justified with diminishing 
deficient effect of capacity imbalance and process variability or enhancing productivity.

Although cross-training is well investigated in some sectors like nursing and manufacturing, it has attracted 
little attention in prefabricated construction logistics. Optimizing productivity by implementing cross-training in 
the prefabricated construction of modular and panelised buildings is the main aim of this proposal. 

Towards this aim, this proposal presents a mathematical model that optimizes tangible performance measures 
of prefabrication networks using multi-task resources. We investigate how implementation of an agility strategy 
impacts production performance and compare it with conventional no-flexibility policy.

Keywords: cross-training, prefabricated construction, optimization
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Abstract: Traditional theory of ‘signaling’ argues that buyback motives have no market value, hence irrelevant 
to investors. Despite a vital role of this theory in corporate payout policy, very few US studies examine 
this phenomenon, partially due to non-standardised US stock buyback market. Majority of previous stock 
repurchase studies primarily focus on a market response to initial buyback program announcements, only a 
few studies examine market reaction to actual repurchase, and very few studies analyse market reaction to 
buyback completion announcements; and many studies are mostly conducted in the US market, little is known 
in the Australian context. 

The standardised and transparency of Australian buyback programs allows us not only to assess how market 
reacts to the entire stock repurchase program, but also to examine the impact of repurchase motives on 
market reactions and buyback characteristics association, hence testing the traditional signaling theory.  

Using Structural Equation Models, we also expand current buyback literature by examining the mediation role 
of monetary policy in influencing excess debt capacity and actual repurchase size association. If low-interest 
rates influence corporate payout policies instead of investment policies, as expected, Federal government 
should prefer fiscal policies over monetary policies to boost low consumer and business confidence.

Keywords: stock repurchases, buyback motives, monetary policy
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Abstract: The purpose of the research is to explore the adoption of social collaborative tools in higher 
education in response to the Government Resolution No 29/NQ/TW issued in 2013. This Resolution is titled 
‘Fundamental and comprehensive innovation in education, serving industrialization and modernization in a 
socialist-oriented market economy during international integration’, and its purpose is to reform the system 
of higher education fundamentally and comprehensively. By carrying out case studies within Vietnamese 
universities from different regions (the North, the Central and the South), this investigation will contribute to 
understanding the Vietnamese perspective in using social collaborative tools in higher education in relation to 
education reform according to Government Resolution No 29/NQ/TW. This study aims to: 1. To investigate 
the current status of social collaborative tools adoption in higher education in Vietnam; 2. To discover users’ 
perceptions and experience of using social collaborative tools in higher education in Vietnam;  3. To design 
a feasible and suitable strategy for improving the usage of social collaborative tools for higher education 
institutions in Vietnam in response to Government Resolution No 29/NQ/TW This research will employ a 
case study approach including two stages of data collection: surveys and interviews. Firstly, surveys will 
be conducted to explore how lecturers and students use social collaborative tools in learning and teaching 
activities. Secondly, interviews with academics and students will be carried out to understand their perceptions 
and experience of using social collaborative tools in higher education...
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Abstract: Regulatory changes may lead to public uncertainty and thus increase information asymmetry and 
other market frictions, that eventually affect corporate financial policies. The thesis tests these hypotheses 
in the Australia context, exploiting a shift in environmental regulations that exogenously drive environmental 
risk facing firms. In particular, we examine the market reactions to financing announcements including bank 
loans and seasoned equity offerings (SEOs), and dividend polices made by perceived polluting firms, or 
polluters, relative to controlling nonpolluters. We then compare the reactions between before and after the 
adoption of Kyoto Protocol in December 2007 by Australian Government. In Chapter I, we find that bank 
loan announcements of polluting borrowers elicit more positive stock price response relative to controlling 
non-polluting borrowers, and the difference is significantly larger following the introduction of more stringent 
environmental policies, i.e. the period subsequent to the adoption of Kyoto Protocol. Furthermore, the 
loan announcement effect is even more pronounced among borrowers in poorer information environment. 
The results are robust to alternative event windows and model specifications. Contrary to the criticism that 
banks are losing their “specialness”, the results suggest that banks still provide certification over borrower 
environmental risk, and the certification value increases with the level of stringency of environmental 
policies and information asymmetry of borrowers. In Chapter II, we find that overall stock market reacts 
significantly and negatively to SEO announcements. However, the market responds more negatively to 
SEO announcements of polluting relative to controlling non-polluting issuers, and the reaction difference is 
significantly...
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Abstract: Each year, 500 disasters affect more than 200 million people, around 75,000 people die and 
approximately five million people are temporarily displaced as a result of these disasters. There will be an 
exponential increase in the number of disasters (both natural and man- made) by five times in the next five 
decades. Unfortunately, these disasters will continue to cause substantial human and economic losses. It is 
vital to respond effectively to these disasters by quickly moving the emergency relief items and people so as to 
minimise the losses, human sufferings and the risk. 

The movement of these relief items and people are the most expensive parts of the disaster relief operations 
and accounts for 80% of the disaster relief operations. When the natural disaster strikes, the right relief items 
and the right people should be sent to the right place, at the right time and in the right quantity.  In case of a 
bushfire, food is not readily available to the people who are temporarily sheltering in the relief centres due to 
disrupted transportation network (roads, bridges, buildings etc.), thus triggering transitory food insecurity in the 
bushfire affected areas. 

This research will address the issue of transitory food insecurity in the case of bushfires in Australia. Previous 
studies have explained the concept of food security from various perspectives such as safety, nutritious 
value, affordability etc. but no study has been conducted to analyse how the food security is impacted during 
bushfires especially in Australia.
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  Title: Emergency Relief Logistics in crisis: A case of bushfire in Australia.

Abstract: In the last five years, some Australian university staff have begun using crowdfunding campaigns to 
fund their work. At the moment, it is unclear whether this nascent activity will grow to contribute significant 
research funding to universities, fill a niche as a ‘small grants’ scheme, or be discouraged and disappear. 

I seek to understand if crowdfunding can become a sustainable model for research funding in Australian 
universities. It has the potential to provide new research funds into a system that is currently experiencing low 
levels of support from government. Perhaps more importantly, it provides a way for academics to engage 
directly with the people who value their research. 

This community engagement draws upon concepts of openness and generosity to build an audience for 
university research. Adopting an action research approach, I will work with two universities as they introduce 
programs to support crowdfunding. I will examine the shifts in policies, procedures and attitudes as they 
establish their crowdfunding programs. Through this analysis, I aim to develop a theoretical underpinning for 
sustainable crowdfunding at Australian universities.

Keywords: Research funding, research administration, open science, crowdfunding
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Abstract: This research investigates the extent to which incumbent financial institutions develop digital 
capabilities to respond to FinTech. FinTech refers to the use of digital technology as the main component of 
new innovative financial business models and services. FinTech also refers to technologies such as digital 
currencies as well as new start-ups and existing traditional technology firms offering a range of financial 
services that are changing the financial service industry. 

We observed that although the emergence of FinTech brings about opportunities to incumbent financial firms, 
the competition from new entrant poses a threat. How incumbent financial institutions are responding to the 
FinTech phenomenon remains an under-researched but important area. 

This exploratory study will employ the use in-depth multiple case study, with the aid of interviews, observations 
and reports to collect data. Data will be analysed using qualitative data analysis technique. This study 
contributes to information systems literature knowledge about the role of digital capabilities to respond to the 
opportunities and threats of FinTech.
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  Title: Developing Digital Capabilities in Response to FinTech: 
 A Case Study of Australian Financial Institution.

Abstract: This research examines the experience of totally visually impaired students using library catalogues 
in Thailand. The research aims to assist in creating better guidelines for developing online library catalogue 
search interfaces to be compliant with World Wide Web Consortium (W3C), International Federation of 
Library Associations and Institutions (IFLA 2008) and the ‘Statement of International Cataloguing Principles’ 
(2009) ,  recommendations. The research has two main aims. Firstly, to understand and improve the library 
catalogue experience for totally visually impaired students in Thailand so that they can independently access 
library resources, using assistive technology, in their school library, university library or a library for the blind. 
Secondly, to develop a user experience model for totally visually impaired users of task-based websites.In the 
initial stages this research involved interviewing totally visually impaired students who are studying in secondary 
school or university in Thailand, and library staff with experience of serving totally visually impaired students to 
provide access to the materials that are used for their study. It was planned to use the results of this study, in 
conjunction with the relevant literature, to design guidelines and develop and test a prototype user interface 
to achieve the goals of the research. However, the initial research found that the totally visually impaired 
users found the interactions with library catalogues so difficult that they did not independently use the library 
catalogue at all and always sought assistance to perform the IFLA tasks of find, identify, select and obtain and 
the catalouguing principle of navigating a library catalogue. This meant that to obtain the necessary data to 
develop the guidelines and prototype, a different approach needed to be taken.

 Borisut Padungpokkasoon
  Business IT & Logistics PhD

  Thursday 16 February 2017,  12.15 pm - 1.15 pm   Third Milestone    80.11.09

  Title: Understanding and improving the library catalogue experience of totally visually impaired 
 students in Thailand.



Abstract: This research study aims to identify what is required to develop intercultural business communication 
skills in business students, the majority of whom will be expected to operate in global business and virtual 
teams. 

This research is particularly important given emergent evidence of the increasing reliance by global businesses 
on virtual global teams (VGT). These VGT, communicate using digital technology to complete global projects 
(Grosse, 2002, Dekker et al., 2008, Clark et al., 2009). In this global, digitally enabled business environment, 
understanding how to, and having the skills to, communicate and work effectively in global virtual teams is vital 
for the future of business graduates’ employability (Davies et al., 2011).  

The research is located within the theory attached to three subject domains: Intercultural Business 
Communication, Global Virtual Teamwork and Experiential Learning. It will also include theories of adult 
learning as well as instructional design for authentic learning. It will explore how these theories relate to student 
learning in and for the global context in which they need to develop intercultural business communication 
skills in order to operate transnationally, particularly in virtual global teams. The aim is to understand how 
intercultural business communication skills develop in an educational context using technology for working 
in global teams. As experiential learning theory has to date focused on students developing skills through 
physical workplaces (see for example, Brown, Collins and Duguid 1989) this research will provide the basis 
upon which principles for how to extend learning concepts to the global, virtual context will emerge.
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  Title: How does participation in a virtual, global WIL project increase tertiary students’ intercultural 
 business communication skills?

Abstract: This research explores how corporate sponsorship operates in Australian and Chinese professional 
symphony orchestras; to call attention to what might otherwise be overlooked as a significant form of 
funding in classical music industry. Symphony orchestras currently face the challenge of building new funding 
structures in order to solve the problems of financial deficits and reliance on public funding. 

Thus, an investigation into other sources of financial mechanism, such as corporate sponsorship is necessary. 
At the meantime, corporations have recognized that sponsoring symphony orchestras can bring benefits 
to it own business. In this research, relationships between symphony orchestras and corporate sponsors 
are investigated to understand the costs and benefits associated with corporate sponsorship for symphony 
orchestras. 

Primary data will be collected through interviews and analyzed using textual methods. The research will be 
presented as a series of qualitative case studies which, compare and contrast symphony orchestras’ corporate 
sponsorship in terms of political, cultural and economic aspects. Meanwhile, the study results will make a 
significant contribution to business research into the corporate sponsorship involving the high arts.

Keywords: symphony orchestras, corporate sponsorship, culture industry, marketing?culture economics
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Abstract: In the period of integration to the global economy, Viet Nam has been paying more attention to 
developing the human resource to improve the productivity and quality. This emphasis leads to the urgent 
needs of sustainable human capital enrichment through overseas training. For the last ten years, Viet Nam 
has increasingly invested in a number of overseas training projects focusing on capacity building at national, 
regional and provincial levels. Most of them give the biases to developing economic, technical, managerial 
skills for the public system as well as for the business sector at postgraduate levels. However, there has still 
been a gap in the current study of the impacts on capacity building, organisational effectiveness and individual 
career development in terms of human capital training and development. 

Accordingly, this qualitative study strives to provide the insight of overseas postgraduate training through Can 
Tho-150 Project. From the in-depth interviews, documentation of the participants and managers, and case 
studies, the findings thereby not only shed the light on other similar projects, nationally and internationally, 
but also contribute new conceptual  knowledge in the current literature of human capital theory and human 
resource management.

Keywords: overseas postgraduate training, human capital, organisational effectiveness, career 
development.
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  Title: The Impact of Overseas Postgraduate Studies on Capacity Building, Organisation’s 
 Effectiveness, and Individual Career Development: The Case of Can Tho-150 Project.

Abstract: It is argued that firms that optimize their value chain activities stand a better chance of leveraging 
their capabilities into sustainable competitive advantage (Prajogo, 2008).  It is however, unclear as to whether 
all value chain activities contribute to a firm’s strategic goal and it is therefore necessary to understand the 
factors of the value chain that impact on sustainable firm performance because of the opportunity this presents 
for organization to realize a competitive edge not only through customer satisfaction but because of reputation 
which is critical to performance.  

Firm performance has been primarily focused on commercial goals and there has been a lack of consideration 
for ecological and societal opportunities, which have not been sufficiently, recognized by firms as an 
opportunity which presents great potential for companies. This research looks at the value chain effect on 
sustainable firm performance as it is believed that one of the operational gaps that can make a difference to 
the performance of an organization is that of the value chain (Bisignani, 2011). 

The airline industry has attracted so much scholarly attention, yet many important issues such as clarity of the 
business model, vision, focus, marketing strategies that are operationally and share-holder aligned that have 
remained unresolved (Taneja, 2004). In past analysis, there was confidence in the understanding of the industry 
only to find out later that important points  such as fleet composition, labor contracts, airport facilities and IT 
systems were missed and the industry was sent in a completely different direction (Taneja, 2004).
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Abstract: The aim of this study is to investigate the factors that influence the Indonesian large business failing 
to comply with the tax law. This research also explores on how the Indonesian tax office  the Directorate 
General of Taxes (DGT), managing the risks. This research contributes to the diversification of tax research in 
tax compliance by demonstrating how a qualitative work could provide unique insights. Furthermore, this study 
is a pioneer of qualitative study that investigated large business compliance behaviour in Indonesia with access 
to the key informants.  

This study was conducted by employing the qualitative methods approach. Data collection in this study was 
collected by performing in-depth semi-structured interviews to 48 participants with various backgrounds 
that represented tax official, tax advisor and tax manager. Further, thematic analysis was used to analyse the 
interview results as this method provides flexibility to elicit a deeper insight in gaining a better understanding of 
the problems. 

The findings are considered as incomplete because the full data are still being analysed.  However, two key 
findings were emerged from the analysis.  First, the factor of regulation complexity, taxpayer characteristics 
and the DGT’s condition influence the compliance of large business. Secondly, regulation ambiguity, regulation 
that budget oriented, regulation uncertainty and regulatory overlap are the dimensions of regulation complexity 
that perceived as major factor in shaping large business compliance in Indonesia.

Keywords: tax compliance, large business, qualitative, Indonesia
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Abstract: As the popularity of new media technology has grown, questions are being raised about excessive 
use and other negative outcomes of high levels of engagement, such as the risk of brain tumour. Parents’ 
preoccupation with new media technology has received growing media attention following a number of child 
injuries and death. It has been argued that new media technology tends to drive away parents from the needs 
of their children and result in escalating neglect and undesirable wellbeing outcomes in children. 

Thus, the purpose of this study is to investigate the influence of parents’ new media engagement on the 
parent-child relationship and the subsequent wellbeing of children. The measurement model will be examined 
using a survey of 200 middle-school children and their respective parent(s). Employing a transformative 
consumer research lens, this study will draw on multidisciplinary theoretical insight to contribute to the growing 
body of literature on consumer engagement. 

The results will have practical implications for social marketers in developing social marketing campaigns to 
discourage parents’ engagement with new media technology whilst caring for their children. Moreover, factors 
that influence parents’ new media engagement may be used as diagnostic tools to develop intervention 
programs in order to improve wellbeing outcomes for children.

Keywords: New media technology, Engagement, Wellbeing
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Abstract: This study examines the influence of Indonesian national and military organisational culture on 
aviation safety, particularly in the adoption and implementation of the Safety Management System (SMS) that is 
predominantly based on Western concepts of management. 

The influence of national culture on a military organisational culture, the perception and behaviour of the military 
members, and how management handles safety issues in the organisation were investigated and identified. To 
disclose and gain the basic assumptions of a culture that drive people to a particular behaviour, a qualitative 
research design, encompassing multiple case studies, was adopted for this study. Analysis of the findings 
shows that the Indonesian military culture has been much influenced by its national culture. Moreover, the 
unique characteristics of the Indonesian national and military culture have significant influences on the military 
aviation safety. 

Hierarchy, authoritarian structure, punishment and reward, blame culture, class, structure, rukun/harmony, and 
siap/the ‘can-do’ culture are some of the cultural factors that impede the promotion of safety culture as well as 
the implementation of the SMS within the Indonesian military organisation. In addition to those cultural factors, 
the lack of safety education and training has created an environment in which individual safety awareness is 
disregarded.

Keywords: Safety, safety culture, aviation safety, military, military safety
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Abstract: A key debate in Regulatory Economics is whether Public Interest Theory or Public Choice Theory 
is the accurate Theory Of Regulation. With respect to the issue of casino gambling, Public Interest Theory is 
almost unquestioningly accepted at least in the general political discourse, including in Australia. The proposed 
study aims to build a viable Public Choice model of casino gambling regulation. 

The study shall employ Public Choice Theory concepts, alongside a trio of microfoundations, to construct a 
model which shall then be used to generate a set of predictions as to how an hypothetical Australian state 
would regulate casino gambling. 

These predictions shall then be compared to reality and from there, the model’s predictive power will be 
assessed. The result will thus constitute a contribution to Public Choice analysis of casino gambling as well as 
the debate over the predictive power of Public Choice Theory in general.

Keywords: Public Choice Theory, Regulatory Economics, Casino Gambling, Australia.
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Abstract: This research aims to investigate the critical success factors for organisation undergoing digital 
transformation to improve its customer experience. Specifically, the research aims to (a) identify the critical 
factors impeding the effectiveness of digital transformation to improve customer experience, (b) develop a 
framework to successfully achieve  digital transformation in organisation to improve customer experience 
(c) provide organisations with some appropriate recommendations to improve the performance of digital 
transformation. 

This study adopts two stage process to identify the critical success factors. Stage one focuses on a review 
of the related literature. This leads to the development of a preliminary conceptual model. The key outcome 
of this stage is the development of an ABCD framework for investigating the critical success factors of digital 
transformation in organisations to improve customer experience from the organisation’s perspective. Stage two 
concentrates on the use of the Delphi technique for data collection and analysis.  In this stage, Face-to-face 
interviews are conducted with participants in the organisation to help identify the critical success factors of 
digital transformation to improve customer experience. 

The outcome of the study will provide with the list of validated critical success factors which are responsible 
for the effectiveness of digital transformation to improve customer experience. These factors identified will 
enhance the ABCD framework for digital transformation identified during framework development. This 
framework can be referred by organisations as a reference model while undergoing digital transformation.
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Abstract: Early studies of conflict by experimental economists were usually based on the rent-seeking model 
or focused on prosocial behaviour. In the last decade, however, the field has increasing turned to spiteful 
(antisocial) behaviour using a number of novel economic games. Experimental results of these games capture 
the dark side of human nature which, arguably, provide insights into the driving force behind real-life conflicts. 
So far, most of these experiments have been conducted in the laboratory with university student participants 
from developed countries, hence the results may lack generalisability. 

In this thesis, we extend the literature by conducting such experiments in the field. In particular, we study 
participants who have previously experienced a violent conflict. We want to know whether these participants 
exhibit spiteful behaviour, particularly when interacting with members of a different ethnic group. 

The proposed field location is Aceh, Indonesia, chosen because it has experienced civil war and ethnic clashes 
which ended relatively recently in 2005. We believe our results may help shed light on the micro roots of macro 
level conflict.

Keywords: conflict, field experiment, Aceh, spiteful behaviour, cultural heterogeneity
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Abstract: A significant body of research in Malaysia has been devoted to the computation and understanding 
of factors that influence the compliance of income tax in Malaysia. Early studies on tax compliance in  
Malaysia primarily focused on income tax legislation of individuals, small businesses and companies. With the 
introduction of the Malaysian Goods and Services Tax (GST) from April 2015, there has been some studies 
on the issues of implementation of GST. The GST is a consumption tax, levied at six per cent in Malaysia and 
replaced the Services and Sales Tax.  However, based on literature review of taxation studies what remain 
under Ð explored in Malaysia are the current GST compliance burden issues and GST compliance cost 
imposed on business taxpayers in particular the recurrent GST compliance cost of small and medium sized 
business (SMEs).  To contribute to the extant literature, this study attempts to calculate the recurrent costs 
of GST in Malaysia for business taxpayers of SMEs from 1 April 2015 to 31 March 2016 based on survey 
questionnaire. Tran-Nam & Glover (2002) stated recurrent /regular costs are incurred by   taxpayers in learning 
about the new tax system over a period extending after the date of change when GST commences. This study 
analyses the composition and distribution of gross and net GST compliance costs.  It will also explore some of 
the major issues faced by GST registered businesses and the relationship with the Royal Malaysian Customs 
Department (RMCD), a government department that administers the GST in Malaysia. This is the first study on 
the GST compliance cost in the Malaysian context and among the first to integrate GST compliance costs, the 
determinants that influence the compliance costs, tax attitudes of business tax payers...
Keywords: Malaysia, Goods and Services Tax, tax compliance costs: business tax payers, Small and 
Medium Enterprises (SMEs), compliance burden, cash flow benefits, managerial benefits, tax attitudes
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Abstract: Given the growth and pervasiveness of performance auditing in Australia, it is important that we 
understand the nature of its impacts on stakeholders to which such audits relate and serve. However, extant 
studies focus on approaches of impact measurement without empirically addressing how impact may be 
variously defined and the factors conditioning such definitions. Yet to measure those impacts, it is necessary 
to clarify how the notion of impact is understood by key stakeholder groups in the performance audit network. 
Drawing on New Institutional Sociology (NIS) and accountability dimensions as theoretical underpinnings, 
empirical explanations of how key stakeholder groups interpret performance audit impacts in relation to their 
accountability interests, are provided.  

This thesis considers the performance audits reported in Victoria within the financial years of 2009/2010 
to 2014/2015. Adopting an iterative sequential three stage mixed-method approach, data will be collected 
through (1) document analysis, (2) an online survey questionnaire and (3) in-depth semi-structured interviews. 
The researcher intends to contribute to a relatively small, but growing area of public sector performance audit 
research. It is believed that operational contribution will be made to Auditors-General offices, public sector 
organisations, the Parliament and its committee in terms of a comprehensive understanding of impact.

Keywords: Performance auditing, performance audit impact, accountability, NIS, Stakeholders, Australia
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Abstract: Information communications technology (ICT), has attracted the attention of governments in both 
developed and developing countries (Alsaif 2014). Some countries have succeeded in implementing seamless 
e-Government while others have been less successful (Al-Sobhi & Weerakkody 2010). 

There is no one e-Government model that can be applied to all countries due to disparities in financial, cultural, 
technological, political, and organizational issues which must be considered prior to the implementation of the 
system (AL-Shehry et al. 2006). 

It has been found that e-Government initiatives in many developing countries are completely or partially 
unsuccessful due to the off-the-shelf ICT solutions which are adopted from developed countries without 
understanding the local culture, social norms, and political conditions (Dada 2006; Heeks 2003).
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Abstract: Tourism is one of the fastest-growing service sectors in the world (Al-Hassan et al. 2010). Used 
as an umbrella term, ‘tourism’ denotes both the act of touring for pleasure and the industry that attracts, 
accommodates, entertains and operates tours (Oxford English Dictionary 2005). The underlying motivation of 
the tourist and the nature of the major tourism event are what influence the development of the experiences 
and services provided; they also drive the event organisers’ planning (Al-Hassan et al. 2010; Al-Hashedi et al. 
2013; Amoudy 2014). 

A ‘major tourism event’ is something that attracts large numbers of international and local tourists, giving rise 
to significant economic, social and cultural challenges (Henderson 2011). The Hajj can be categorised as this 
type of tourism event, falling more specifically into the category of spiritual tourism. Spiritual tourism is the 
second-largest industry in Saudi Arabia, garnering approximately USD$8 billion in revenue every year (Gatrad & 
Sheikh 2005), the majority of which the Hajj, a six-day annual event, is responsible for. 

The Hajj is one of the most highly attended events in the world, drawing approximately three million pilgrims 
annually to the holy city of Makkah in Saudi Arabia. It takes place from the seventh to the twelfth day of Dhul 
Al-Hijjah, the last month of the lunar Muslim calendar. All Muslims are expected to make the journey at least 
once during their lifetime if they are physically and financially able to do so (Waghmode & Jamsandekar 2013; 
Mohammadi, Evans & Jones 2007).
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Abstract: As research on positive organisational behaviour, positive organisational scholarship and the influence 
of positivity at the workplace continues to grow, there is still room to undertake more theory building relating 
to important constructs conceptually related to positivity. Consequently, this conceptual paper integrates 
emerging but disparate research on workplace positivity and related concepts, and develops a conceptual 
framework depicting the interrelationships between transformational, authentic and servant leader behaviours, 
organisational virtuousness, thriving, psychological capital and job performance within the public sector 
context. 

Developing a framework on workplace positivity within the public sector (characterised by bureaucratic work 
environment with complex economic and social challenges) would be useful for long term organisational 
outcomes. The conceptual framework is based on five supporting theories namely socially embedded model 
of thriving, self-determination theory, social exchange theory, broaden and build theory and job demands 
resources model. 

The research uses survey research in order to collect quantitative data from employees in the local councils 
of Australia and New Zealand. Finally the study will contribute to the knowledge and practice by expanding 
research on workplace positivity created by positive leadership in a public sector context.

Keywords: Transformational, Authentic, Servant Leadership and Performance.
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Abstract: Changes in the global IPO market are reflected in the growing participation of emerging economies 
in IPO activity. A stable and active IPO market that commands the confidence of the market participants 
is essential for capital formation in these economies. A comprehensive study in the context of emerging 
economies as a part of institutionalisation of the future IPO process will have implications on the long term 
confidence of retail and institutional investors. 
The Indian capital market, similar to other emerging economies, is represented by less developed institutions 
that are needed to support the IPO process and essential equity mobilisation. The proposed research 
endeavors to examine the operating performance (measured with accounting information) of IPOs in India and 
the variables that may influence such performance. Contrary to the capital market performance, which is an 
outcome of market judgment based responses of the participants to the available information in relation to the 
firm, the operating performance does not carry the anticipated influence of determinants such as - Ownership, 
corporate governance or grading of IPO. The research is structured based on three interrelated studies 
to understand the post-IPO operating performance of firms listed on the Indian stock market. Operating 
performance will be investigated based on three variables: (1) Post-IPO change in ownership; (2) ‘Grading 
of IPO’ (an India specific variable); and (3) Changes in corporate governance practices. The research utilises 
signaling theory to investigate the signal relevance of these variables for investors during IPO process to 
understand the expected post-IPO operating performance.

Keywords: IPO, Post-IPO operating performance, signaling theory, Grading of IPO, Corporate governance
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Abstract: The recent move towards environmental sustainability around the world forced firms to adopt 
environmentally sustainable practice in their operations along the supply chain. The environmental 
requirements from the large firms become more stringent when it passes to the next tiers of suppliers towards 
the end of the chain. 

The objective of this research is to critically comprehend and establish the concept of ‘stringent customer 
environmental requirements’ and to explore its impact on the supplier’s capability and environmental 
performance in sustainable supply chain context. Using data from Bangladesh Ready-made garment (RMG) 
industry and employing the structural equation modelling (SEM) technique, this research investigates how the 
stringent environmental requirements from customers around the world impacting environmental performance 
of the suppliers in the supply chain. 

The results of this research might help to understand the dynamics of environmental requirements from 
customers and may provide important insight to the managers of supplier organizations about how to handle 
unpredictable changes in environmental demands from their customers.
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Abstract: This research is a study of the role of power on procurement and supply chain management systems 
(PSMS) and the decision making process of the purchasing function in a humanitarian organisation. 

This is an environment which is prone to conflicting approaches and characterised by a high degree of 
uncertainty and complexity of disaster response and recovery efforts. 

This research aims to investigate the purchasing process with a view to examine the extent to which power 
influences the decision-making process. 

Therefore, this study aims to connect the issues of power and business systems, and to extend this 
discussion in emphasising the wider power perspective and social relationships and the complicated nature of 
procurement and supply chain management systems in a humanitarian context.
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Abstract: Fraud has always been the subject of significant public concern. Auditing standards formalise the 
auditor’s responsibilities related to identifying, assessing and responding to risks of material misstatement 
due to fraud. Based on a unique and proprietary fraud dataset between 2002-2010, this research aims to 
determine the extent to which external auditors conduct additional audit work (proxied by audit fees) when 
audit clients have experienced known fraud. 

The study examines how the substitution effect, role conflict theory and signalling theory interconnect within an 
agency framework in the context of known fraud. The research investigates whether the corporate governance 
function and internal control factors impact on the extent of additional work undertaken by auditors.  It also 
examines simultaneously the impact of auditor industry specialisation on audit fees in the presence of known 
fraud. Given the significant economic cost of fraud to society, findings from this study are important to 
regulators and the public. 

This research makes a unique contribution to the literature by investigating the under-researched area of 
misappropriation of assets as most prior fraud studies focus on financial statement fraud.

Keywords: Fraud; Audit fees; Industry Specialisation; Corporate Governance; Internal Control; 
Misappropriation of Assets
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Abstract: Research Question/Issue: This study interrogates the conceptualisation of board capital (Hillman and 
Dalziel, 2003) and how the notion informs understandings of how boards perform. Research Findings/Insights: 
Using data from: 20 in-depth semi-structured interviews with company directors’ and documentary analysis, 
I find that board capital is comprised of directors’ human, social and moral capital, activated by synergistic 
capital an antecedent characteristic of boards. The human and social factors alone do not adequately explain 
variations in success and governance failures as moral capital has a moderating effect on human capital. The 
study finds that synergistic capital provides the stimulus needed to influence outcomes when directors come 
to work together, an intrinsic element of board composition. Theoretical/Academic Implications: The study 
contributes to the body of knowledge on board capital with the intention of articulating a fuller theory of board 
capital, an empirical inquiry influenced by the resource dependency view of boards. Findings suggest that in 
addition to human and social capital, differences in board capital and outcomes may be explained by moral 
and synergistic capital, a more anthropological view of governance. This proposed model of board capital 
probes inside the black box of boards shedding light on some of the grey areas that currently exist in corporate 
governance research. Practitioner/Policy Implications: Findings highlight that board composition should not 
only be determined by education, experience and social ties as factors such as values, power and board 
synergy are of equal importance. Policies promoting board diversity and ethical conduct are required to derive 
value from boards.

Keywords: Corporate Governance, Board Capital, Human Capital, Social Capital, Board Diversity
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Abstract: There are various theories on the impact of the underwriter, the institutional investors, and the retail 
investors’ participation on IPO underpricing. Studies agree that the IPO underpricing phenomenon is related 
to one of these key players involved in the IPO process, namely the firm, the underwriter, and the investors, 
including retail and institutional. However, some propose that IPO underpricing is mainly related to the 
institutional investors. Information asymmetry theory, which assumes one of the three key parties in the initial 
public offering mechanism, knows more than the others is the most frequently applied theory.  However, the 
Saudi stock exchange represents a unique subject of this study, because there are historically two separate 
periods when the relationship between these three players changed dramatically. Before 2008 only retail 
investors and underwriter reputation were factors in IPOs, after that date institutional investors were added to 
the mix via the adoption of the book-building mechanism. 

Therefore, it is possible to isolate and study the effects of adding this single variable to the question of the 
factors involved in IPO underpricing. While there are previous studies on IPO underpricing in the Saudi stock 
exchange market, to the best of the author’s knowledge no previous research makes a comprehensive analysis 
in a single study of the three key factors in IPO underpricing before and after the introduction of institutional 
investors. On the one hand, then, this study examines whether the posited theories are still applicable to 
explain the influence of underwriter reputation and retail participation on IPO underpricing in the Saudi market 
prior to the involvement of institutional investors in 2008. It examines these factors on market adjusted first day 
returns for 44 Saudi IPOs, managed by 51 underwriters issued between 2003 and 2008....
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 Retail Participation, and the Involvement of the Institutional Investors in the Saudi Market.

Abstract: This thesis argues that there are two lines of analysis in governance and well-being literature that 
are important for HR researchers, policy makers and strategists. The first involves mapping the inclusive 
governance dimensions of accountability, transparency, and rule of law, participation and to identify the 
barriers prevailing in the RMG (Ready-made garment) sector. The first line of analysis is relevant with serious 
misfits in the hierarchical decision making process and consultative approach between employee and 
employer in the sector. The second line of analysis facilitates recognition of employee well-being dimensions 
involving life well-being, workplace well-being, psychological well-being, etc. Therefore, the research question 
of this thesis is how and to what extent inclusive governance impact on employee well-being in the context 
of RMG sector in Bangladesh. The study employs a mixed methods research design approach for collecting 
data. Semi-structure interviews are conducted with the managers, HR managers and compliance managers 
of the RMG industries by using snowball sampling techniques. Nvivo has been used for analysing qualitative 
data. The qualitative findings suggest various mechanisms to improve the stakeholder’s involvement in the 
RMG industry. The insights that are provided by the RMG managers are essential for next step of the project. 
The second phase of the study, which is the survey is still underway of (n=200) RMG employees. SEM will be 
used to analyse quantitative data. The philosophical treatment of this study is that it provides both positive 
and negative form of employee well-being results measuring the objective values. The study tends to provide 
a holistic perspective that allows the employees and employers share their concern and their voice, which will 
also identify and find remedies of the leakages in various stakeholder levels in the RMG sector in Bangladesh.
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Abstract: Vietnam is one of the world’s very few remaining communist countries. Unlike many other countries 
undergoing transition to a more market-based economy, since 1986 Vietnam has kept its system of political 
governance largely unchanged. The economic success but unreformed system of governance in Vietnam 
has led many researchers to reconsider what effect a closed, autocratic system of political governance has 
on the development of free-market economic institutions. Foreign Direct Investment (FDI) seems a particularly 
important aspect of Vietnam’s transition given the institutional and international features of economic 
relationships of this nature.
Joining, re-joining or becoming deeply embedded in the world economic community requires every country 
to engage with the globalization of capital flows. It is generally assumed that FDI should also be expected to 
be attracted to an economy where international investors’ privileges are better guaranteed. A prerequisite of 
maximising FDI inflows is widely held to be the construction of economic institutions that investors feel are 
reliable and will protect the profitability of their business operations.
The Vietnamese institutional quality in term of Australian direct investment in Vietnam  is selected as a case 
because Australian investors were among the first foreign enterprises to invest in the Vietnamese market 
and are favoured by the long tradition of stable political and diplomatic relations between the two countries.  
However, despite this early entry and the favourable bilateral political environment, Australian investment in 
Vietnam has not increased as rapidly as might be expected even though Australian enterprises are among 
some of the largest investors internationally....

Keywords: Institutional quality, reform, FDI, Australia, Vietnam, qualitative
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Abstract: With the rapid development of the outsourcing service industry, the prevalence of human resources 
outsourcing (HRO) has become the most prosperous area of human resource (HR) management in China. 
Service outsourcing is impacted by the problem of information asymmetry, which is significantly impedes the 
sustainable development of small and medium enterprises (SMEs) in China. This research aims to gain a deep 
understanding of HRO services in Chinese enterprises and information asymmetry as a crucial issue limiting 
sustainable development, and attempts to answer the question why does information asymmetry occur in 
HRO in China? 

This study will not only develop a framework for understanding the role of information asymmetry in HRO, 
but will also attempt to explore the causes of information asymmetry and examine its influences on HRO. 
A qualitative case study of domestic enterprises in China is selected as the research methodology, and 
informants who are knowledgeable and experienced in relation to HRO and associated problems will be 
interviewed to inform the outcomes of this study.

Keywords: HRO, information asymmetry, SMEs in China, Chinese business culture, HR management, HRO 
providers, agent
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Abstract: This research is developed to examine how better collaboration between stakeholders within the Thai 
sugar industry can enhance overall industry performance. It employs a qualitative case study as a research 
methodology, involving 60 qualitative interviews and content analysis of existing key relevant industry and 
government reports. 

The study involves three case studies of the Thai sugar milling company which have been chosen to represent 
different sugar producing regions in the country. The case studies will be built around a key sugar milling 
company and its key stakeholders, including suppliers, local communities and government officials. This 
study is expected to shed some light on the implication of stakeholder collaboration in relation to industry 
performance. 

Considering that there has been little research in this area with specific reference to the Thai sugarcane 
industry, this study will generate useful knowledge to enable the improvement of policy and strategies for 
better performance in the industry.

Keywords: stakeholder collaboration, stakeholder engagement, case study, sugarcane, Thailand
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Abstract: The two key aspects of corporate environmental reporting are corporate disclosures and 
stakeholders’ perspectives (including shadow accounts) relating to corporate environmental performance 
and accountability. This study examines the nature of environmental disclosures of Thai listed companies 
and also provides a critical perspective of corporate environmental reporting in the form of shadow accounts 
by NGOs. Evidence relating to the differences between corporate environmental reporting and shadow 
accounts and critical perspectives of NGO representatives have been discussed, compared and contrasted to 
provide a holistic view of the state of environmental reporting of Thai companies. A mixed methods has been 
implemented as follows: the first phase involves quantitative, content analysis of the environmental disclosures 
of 108 listed companies for the years 2010- 2014. ‘Views’ has been used to undertake the quantitative 
analysis of the coded data. The second phase involves attaining critical (Shadow accounts) perspectives 
of NGOs, using semi-structure interviews (19 interviewees) and thematic analysis to analyse the data. The 
theoretical lens of legitimacy, stakeholder, and media agenda setting theories have been applied to the 
research findings. This study adds to the environmental reporting literature in an economically developing but 
environmentally sensitive region of the world, Thailand.

Keywords: environmental disclosures, corporate reporting, shadow accounts, critical perspective, 
legitimacy, Thailand.
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Abstract: The rise of obesity has focussed attention towards obesogenic environments, in particular the home 
environment, which is an important setting for the development of dietary patterns and eating preferences. In 
this environment, the dietary gatekeeper is the person primarily responsible for food shopping and preparation 
and therefore determines the food that will be consumed by the family in the home. 
Food literacy is an emerging concept used to describe the everyday practicalities associated with healthy food 
intake. (Vidgen and Gallegos, 2011, Vidgen and Gallegos, 2014). However, in the extant literature, there is a 
lack of research assessing food literacy and the role of the dietary gatekeeper’s food literacy in the household 
domain.
The current research adopts a public health and social marketing perspective, to investigate how the dietary 
gatekeeper’s food literacy influences healthy food consumption in the home environment. 
This research involves two stages. First, a quantitative analysis of an existing data set of 756 Australian dietary 
gatekeepers has been undertaken to establish a valid measure of food literacy and determine how food literacy 
impacts healthy dietary behaviour and dietary barriers.
Then using the quantitative findings as a guide, the second stage will explore food literacy further in a 
qualitative study of dietary gatekeepers to provide greater understanding on the different aspects of food 
literacy used by gatekeepers to overcome dietary barriers in the home environment. This study will also explore 
how the household gatekeeper transfers his/her food literacy capabilities to other members of the household 
(e.g. children)....
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Abstract: The aims of this thesis project are to examine the impact of full IFRS convergence on the financial 
statements and financial ratios for the listed companies in Bursa Malaysia (formerly known as Kuala Lumpur 
Stock Exchange) and to examine whether the full compliance with IFRS has enhanced the financial reporting 
in Malaysia through investigating the quality of the reported earnings.  Based on the agency and signalling 
theory, the full IFRS convergence shall minimise the incentive of the management of companies to manipulate 
the financial figures and shall reduce the information asymmetry between the management of the companies 
and investors.  The sample of this thesis consists of the non-financial listed companies in Bursa Malaysia Main 
Board.  Six financial periods i.e. three years prior and three years after full convergence have been selected for 
observation.  The quality of the reported earnings is measured based on earnings management, specifically the 
magnitude of discretionary accruals.  

The empirical results have shown that the full convergence with IFRS has significant impact on the financial 
statements and financial ratios, particularly the income statements and profitability ratios.  The partial 
convergence with IFRS has also significantly impact the financial statements and financial ratios, particularly 
the balance sheet items and the leverage ratios.  This thesis project shall contribute to the IFRS literature on 
the impact of IFRS full convergence.  The analytical information shall provide implication to the regulators, 
financial statement preparers, academic representatives, as well as the investors.

Keywords: IFRS, Convergence, Financial Statements, Financial Ratios, Discretionary Accruals, Malaysia
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Abstract: Present market conditions of rapid change require agility, flexibility and innovation. Organisations 
today respond to this challenge by implementing their strategic initiatives through projects. Complex IT projects 
are an integral part of this process hence have become part of our society. As a result project management 
practice has had a greater focus in many management literature in the last ten years. Traditional project 
management methods have been developed from industry practices and international standards to ensure 
higher rate of success for IT projects. In recent years new methods of project management that present 
less formal and quicker time to market opportunities have grown in popularity. Despite increased flexibility 
in the methodology approach the majority of IT projects still fail, thereby presenting a desire to understand 
the applicability of these methods and their influence on project performance. In an economic rationalist age 
where businesses are required to do more with less, understanding the factors that drive project success and 
the applicability of the project methodology to the type of project is vital. Although much research has been 
conducted in the areas of project success and failure, most of these studies have focused on traditional project 
management methodologies. As yet, little or no supporting literature is readily available containing studies that 
show the success rate of projects managed using alternative non-traditional approaches. This leads to the 
question ‘It is important to explore whether organizations align their project management methodology to the 
type of project’? and ‘How does this contribute to project success’? The aim of the proposed research is to 
evaluate whether organisations align the project management approach in Information Technology focused 
projects to the project type...
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Abstract: In recent years, microfinance has grown drastically. During its development stage, microfinance 
institutions have experienced different fates; some have expanded while others have ceased to exist. Although 
there is a vast literature on the impact of macroeconomic factors on microfinance indicators, only a limited 
number of studies compare the performance of microfinance institutions between two regions. In addition, 
few studies have researched about the effect of institutional environment on microfinance, although evidence 
have indicated that unstable environment restrains economic growth which then affect the works of poverty 
alleviation. 

To fill these gaps, this paper empirically investigates the effect of country governance, political and economic 
stability on the performance of microfinance institutions by comparing South Asia and Latin America. In doing 
so, this study aims to analyse: 

(1) Does institutional environment matter for the performance of Microfinance Institutions (MFIs) in South Asia 
and Latin America? Do MFIs perform better in the context of well-developed institutions? 

(2) What are the differences between the performance of MFI in South Asia and Latin America? 

The results of this study indicate that regulations deter the performance of microfinance sector, in terms of 
MFIs reaching out to poorer clients, in both regions.
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Abstract: For most economists, poverty and inequality are always among the most discussed topics. Results 
from previous development economics studies show that financial inclusion, particularly microfinance, has 
a positive impact on households’ economic and social welfare. This thesis aims to investigate the empirical 
relationship between microfinance, poverty and inequality. Using some unique cross-country panel and survey 
data sets, three hypotheses that: 
(1) microfinance is an effective tool for reducing poverty; 
(2) women’s participation in microfinance contributes to gender equality; and 
(3) financial inclusion has a positive impact on income in China, are tested. 

The contribution of this thesis is threefold. 
Firstly, it shows that microfinance has a negative effect on poverty at the macro level. 
Secondly, it demonstrates that women’s participation in microfinance is associated with a reduction in gender 
inequality across countries. However, regional interactions reveal that cultural factors are likely to influence the 
gender inequality-microfinance nexus. 

Thirdly, it designs a new multidimensional financial inclusion index (MFII), and reveals the positive impact of 
financial inclusion on income in the context of China.

Keywords: financial inclusion, microfinance, poverty, gender inequality
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Abstract: Strategic Information Systems Planning (SISP) is critical to maximising the organisational contribution 
of Information Systems and Information Technology (IS/IT). A sophisticated SISP process can greatly 
increase the chances of positive planning outcomes. While effective IS capabilities are seen as crucial to an 
organisation’s ability to generate IS-enabled competitive advantages, there is a gap in the understanding of 
what processes and competencies contribute to the forming of an effective SISP capability. SISP requires the 
utilisation of both planning and learning process in order to be effective, yet past conceptualisations of SISP 
capability have been limited in assessing the effect of these processes on planning effectiveness.  

This research is motivated by the following factors, first SISP is a topic of great importance to not only IS 
academia, but also to IS practitioners; second, capabilities are important organisational resources that 
explain why some organisations achieve superior performance; third, few studies have examined the SISP 
process from the capabilities perspective; and fourth, past conceptualisations of organisational learning in 
SISP empirical research have not taken into consideration the role of learning type and capability in facilitating 
learning from the SISP process.
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