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Institution quality is measured by
surveying its students on their satisfaction
with their education
(The Dawkins Revolution 25 On, 2013).




QILT Surveys

Study Graduate
| | >
| |
First year Final year | 5 months 3 years
student EXDEI§5E§ graduate ugmgsué graduate outcomes survey — longitudinal
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graduate outcomes sur survey - longitudinal

To measure graduates’ satisfaction

on their program,

employment outcomes or further study

(QILT, 2017).

To inform institutions if
they can demonstrate their ability

to produce “work ready” graduates.



RMIT University

Onshore and offshore campuses

Approx. 90,000 students

Approx. 25,000 graduates

3 colleges:

Business

Design & Social Context

Science, Engineering & Health
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OBJECTIVES

1. Graduate program satisfaction after 5 months and 3
years post-graduation

2. Program and job relevance between the two periods
by college and program levels
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METHOD

Population
9,920
Population
5,219
1,189 Respondents

2014 GOS () 2017 GOS L
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OBJECTIVE 1

If graduate program satisfaction changed over the

two periods

Program 4
Satisfaction
. Students appreciate RMIT over time
. > . Students have consistent opinion about RMIT
o Students are disillusioned with RMIT
> Time

5 months 3 years
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METHOD

Matching 5 months and 3 years data
on graduate attributes and graduate preparation data.

5months ________|3yeas _______________|Safisfaction indicator _

How important is the How well did your study at RMIT

Major Field of Education  prepare you for your job? Average level of
you studied at RMIT, in agreement for Major
your employment? Field of Education

How important are other  For each of the following skills or

skills & knowledge attributes, to what extent do you agree

acquired during your or disagree that your study from RMIT Average level of
study at RMIT, in your prepared you for this job? agreement for other
employment? skills

Foundation skills (8 items)
Adaptive skills & attributes (6 items )
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Average response in scale (1-5, increasing order of importance)
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FINDINGS

Over the two periods:
* Students’ satisfaction with their programs improves

* Satisfaction with other skills is higher than satisfaction with major field of

education

Student appreciation of their RMIT program increases over time
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OBJECTIVE 2

If the relevance of the graduate job to the field of study
changed over the two periods

Job relevance 4

‘ Students need to up skill to enter their field

The programs prepared the students well /
there were plenty job opportunities

®
v
®

® The programs / students did not align
with the field

> Time
5 months 3 years




METHOD

T S months L dob ndicaor

Program 1. Occupation 1. Relevant job
Maijor Field of 2. Duties 2. lIrrelevant job
Education 3. Employer name 3. No job
4. Industry
 |3yeas | lJobindicator
Program 1. Occupation 1. Relevant job
Maijor Field of 2. Duties 2. lIrrelevant job
Education 3. Employer name 3. No job
4. Industry
Note:

Relevant job = Job is relevant to the program
Irrelevant job = Job is not relevant to the program
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METHOD

Indicator of job changes

Relevant job 1. Relevant job

Irrelevant job 2. Irrelevant job

Relevant job 3. Irrelevant job
4. Relevant job

o

Irrelevant job

Note:
Relevant job = Job is relevant to the program
Irrelevant job = Job is not relevant to the program

P RMIT

UNIVERSITY

ol U

23

Stay in relevant job

Remain within irrelevant job

Change from relevant to irrelevant job
Change from irrelevant to relevant job



Percentage of job changes
between 5 months and 3 years post-graduation by colleges

Few students
change from
irrelevant to
relevant jobs

34% 3.6% 229 College
. ) P O sus
| I | I ] psc

] SeEH

5.9% 5.9%
12.5%
Few students
remain within

irrelevant jobs
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between 5 months and 3 years post-graduation by colleges

Few students
change from
irrelevant to
relevant jobs

Few students
remain within
irrelevant jobs

Percentage of job changes

45.4% 43.9% 42.6%

34% 36% 229,
1 —
0,
5.9% % 5.9% 10.2% 14.49% 9%

25
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Many students
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Program relevance to job
after 5 months & 3 years post-graduation by colleges

College 5 months 3 years
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Program relevance to job
after 5 months & 3 years post-graduation by colleges

Relevant
job

52%

No job

24%

Irrelevant
job
24%

College 5 months
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Program relevance to job
after 5 months & 3 years post-graduation by colleges

SEH Relevant
job Relevant
job
52%
66%
DSC No job
24% No job
19%
Irrelevant
job Irrelevant
BUS 24% iob 16%
|
College 5 months 3 years
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FINDINGS

Over the two periods, the percentage of the graduates:
* that have a relevant job increases
* that remain in an irrelevant job decreases

* that remain in no job is similar

RMIT has prepared the students well / there are plenty job opportunities.

Some students need to upskill to get a job within their field.
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Program relevance to job
after 5 months & 3 years post-graduation
by program
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METHOD

1. No Job 1. Relevantjob 1. No job = Job

2. Job 2. lrrelevant job 2. Job =) No job

3. Relevant job 3. No job 3. Relevant = Irrelevant job

4. Irrelevant job 4. Irrelevant job =) Relevant job

Note:

Job = working in irrelevant or relevant jobs at time of survey '

No job = not working at time of survey

Select 10 top programs with
more than 10 respondents
for each indicator.

P RMIT

UNIVERSITY

31



No Job m Job

Program 8
Program 10
Program 8
Program 7

Pragram 6

Program

Program &

Program 4

Program 3

Program 2

Program 1

=
=2
=
=2

20%
Percentage Change

%)
=
=

40%
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No Job = Job Job ™ No Job
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Main reasons currently not working:

Not interested I 3%
Looking for Job . 6%
Retired . 6%
Taking a break . 6%

Medical Condition - 8%

Travelling - 8%
Maternity leave - 11%

34


http://thecollaboratory.wikidot.com/philosophy-of-thought-and-logic-2014-fall

Relevant Job mp Irrelevant Job

Program 27
Program 26
Program 25

Program 24

Frogram

Program 23
Program 22

Program 21

0% 10% 20% 30% 40%
Percentage Change
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Relevant Job = Irrelevant Job Irrelevant Job = Relevant Job
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Main reason for working in a job that does not use
skills and qualification

Job Market Reasons

Visa limitation 13%

20%

Age

Competition 27%

Lack of experience 40%

Planning to
change

Other reasons

Financial reason

Satisfied with
current job

37

Personal Reasons

13%

56%



FINDINGS

Over the two periods:
* % move to relevant job > % move to irrelevant job

* % have a job > % to become jobless

The programs have prepared students to work in relevant jobs.

Those who move to irrelevant jobs do so due to labour market / personal

reasons.
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CONCLUSION

* Graduates’ satisfaction with their programs increases after 3 years post-
graduation.

* A large number of the graduates have a job that is relevant to their
program.

* The number of graduates with relevant jobs increases after three years.

What does it mean for RMIT?

Study by PricewaterhouseCoopers (201 6),
Ernst and Young (2018).
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Any questions?
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Thank you
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